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WHO

 WHO يپس از مطالعات متعدد انجام شده بهه ربره    ن ابزار کهيا  

ن معنا کهه  يبه ا. دارد ين سازمان کارب د جهانيا يجاد شد، به ادعايا

بمهه مه دم    يشده اند، به ا  ين چارچوب مع فيکه در ا ييحوزه با

ات ي  خوصه ي، سن و سايتجهان، بدون در نظ گ فتن ف بنگ، جنس

ن حهوزه بها مم هن اسهت در     يه الرتهه ا ) ت اسهت يابم ي، دارايف د

 کيه مختلهف داخه     يان گ وه بها يدر م يمختلف و حت يکشوربا

 -يات مختلهف اجتمهاع  يخصوصه  يک کشهور کهه دارا  يکشور اف اد 

ن تفهاوت  يبمه . [9] (باشند يت متفاوتيابم يبستند، دارا ياقتصاد

ک کشور، مم ن يمختلف داخ   يدگاه گ وه بايت با از دين اولويب

لهاا   .[01]ت شهود يعدم رضا يحت يجاد تضاد و گابياست منج  به ا

  يه ت م اقرهت در حهوزه    يه فيابعاد مختلهف ک  يت نسرين ابمييتع
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 لامتنظام س ييمختلف پاسخگو يحوزه ها يمعرف: 1جدول

 
 

  

  

  

  

 
 

 
 

  

  

 

 

 

 
 

  

      

923 100 480 100 443 100 

 
 448 50/4 207 45/9 241 55/0 

 441 49/6 244 54/1 197 45/0 

 

 80 8/9 74 15/6 6 1/4 

 104 11/6 90 19/0 14 3/3 

 121 13/4 102 21/6 19 4/4 

 269 29/9 143 30/2 126 29/5 

 326 36/2 64 13/5 262 61/4 

 

 127 14/2 68 14/6 59 13/7 

 432 48/2 229 49/1 203 47/1 

 285 31/8 138 29/6 147 34/1 

 48 5/4 27 5/8 21 4/9 

 5 0/6 4 0/9 1 0/2 
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 75/11 20/76 76/88 20/39 73/21 21/00  

 86/92 15/84 86/09 15/88 87/83 15/78  
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ABSTRACT 
 

Importance of health System responsiveness in a high and low income areas in 
Mashhad, Iran: A Household survey
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Objective (s): To compare health system responsiveness from households’ perspectives in two affluent and deprived areas in 
Mashhad, Iran. was selected randomly from two regions of Mashhad. 
Methods: A sample of 923 households was selected randomly from two regions of Mashhad. Data were collected using the 
World Health Organization (WHO) questionnaire  
Results: In general, respondents selected the "quality of basic amenities" as the most important domain and the "access to 
social support networks" was identified as the least important domain. Compared to low income households, people in high 
income areas scored higher on communication, dignity, prompt attentions, choice and autonomy respectively. There was a 
significant relationship between "education, age, and household income" and ranking responsiveness.  
Conclusion: Paying attention to households' views on ranking non-clinical quality of care, can improve the performance and 
productivity of health care system.
 
Key Words: Responsiveness, Health System, Household, importance
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