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3. Productivity Paradox
4. Intermediate Measures
5. Timelines

6. Intangible
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1. Complementary investment

2, Information Technology (T)
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3. General Purmpose Technologies
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1. Complementary Investment

2. Organizational Transformation
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1. CIM: Computer Integrated Manutacturing
2. Work Practices

3. Business Process Re-engineering (BPR)
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3. Work Practices

4. Business Process Reengineering
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2. Vision

3, Flattening Organizations
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1. Cross Functional
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2. Meet benchmarking standards
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