0%

Olasle bl g3 8algild KW 3 oo 1l ()5 (SN CodsS oy s

ol Ol i3 o 0l BT TG damma Dol lad s
bligg 0aSisly ccdligy dlasBl g Co e pole 09,5 =Y (las (Kb pole oKl o Sy Sl yeMbl g o pe 2SI (oM (65 Cuslow 5 Cuy o 09,5 —)
ailigg 035l i ol 5 (3algmainl 095 ¥ ol Sy porle olSily (Sl G2 31 3yt LRI 350 ¥ olya5 (S, psle oSl

ohle (S pole oltily (blagy Coglee £l (S pole olStils ( Sy 3M31 09,5 =0 a5 (Kb pole oSl
“AVVFOAVEY' :ils . cudlagg slaiBl g Cu it pole 095 subling 028ty (I3 (Sbjy ol olKiily i ygr (Ll (a0 1 S gune ok g
arabmoha@tums.ac:ik.s xSl o

AVEINY sl A /VIF bl

oIS

Lad] Jiby Coi Conaz 5 ploy & Sladst 4] o500 3 Wy o 033 SISy ()15 (Sl CodeS Condy 1 dadin
S5 G ol go 5 Syliilo Sl 03]l SIS 3y (15 Sij CoS oy plm S0 2 plovil I G AL IS T
ol 035 I

o Dpdijlo Ol 03]l OIS ) S NE b o domi — et yi 5 oo 5 ) 45 pl sy 530S gy
DY 0 o5 (SUj ColeS wolidisy ) cloos)s LSJJ/’C"?' g i3S ST 0l ol gbisadd (g pShiped g,
I 50 LS 5 I o il o 50 Lliy) o o s0 mpi s )5 Bl idd 4 Jid l culs) slodbs 5
23 g dd pslmer (1= 0) S slagealy i K55 Gy MBI . o3liza] das o 51,5 izt 3550 ],
s olol slo iy il eslinal b fooST i py lodaliiuny loosls s S jl7 (1= 1 o0) dilo & meamnd 1 oy JS 5 4lam
Backward s, L g 5y Jubo 5 ANOVA 4 TteSt o b/ (sladi s 5T o b j) sy Sldal 4 4y b s SPSS, /3
s A LT 55 /00 sli] 3 0 (63 lins gl S I E el 5 4 0 50

20 3 L 50 Oyl jlo Sl 03135 OIS 5 0kl L) ()15 (Shij oS 45 s po DL gy o) (slaaisls :maidly
by Oloj 1 (Gl s fhes Lo g5 Gl OYgfums 1 45 shos|pils OISy () lS (SUj CodeS (ET) bl o sl
</00) (sl lins ypb iy lodlr plod 4o dizdls Cylsy 355 Codst fomo 43 3 g0 Kol I 5 0355 ilale Jpim
o S ks Sl (5008 (SUj odeS p ardlle ) 45 o o pnd s (slo i Slajan i et oimo 35 5 YU
e il Oloj 51 by 5 (VPN Jlans gla 5 /A & s 5y o s 1) Gipile Sy s ) iy 5l o g7 o5
(O<2/00) wzils s pslina 3 (/A Slns Loz 5 0/Y O gen Sy s i L) G glo 4ilals

St milin Slize Comisg 43 Iydijlo Sl 03315 SIS sy 0ukid Ll ()15 (S ol sy 0 i 415 S A
Ol 43 03[l Ky 4K OV g s izeat 5 oy Sylis 53 03lgils Ky o b OYig s ool 3 1A )l
T (58 S ol sli)) gz 3 5 dolod sl 03/ OISy ()15 (S CoeS 0 (g 0y 257 Olplijla

s 5 ke [, _glayISal, o Laasli

o o g0 1o g (SIS Lol il g Jid ) ol sl (S Sl ol K 0B 319 S

oS kg 3 AlEo



2 Cedbw g 3l a4 bl 4l 2 )b
)9_L’=;.n O oJ|93l_$ u&—“’)‘ Lg)l_f u5.\3)’ ‘_M.{LS dgud Cb>
s J‘)Jl Eloecols, u,..ul)sl P OUT L;{])lf C.‘a..u sl

Al oo by

I Loy

4o g bl on (oS — Aoy Glaghy Su Sl agh
b plogl hassle bl 3 WAL Jlo 3 (sheis &)y
Spisiile il o3yl 5535, |y b dnals @dllae oyl
O35 LS (SUj S Ghaogy ol 3 sl oo JSit
o9 Cundy Pl g9 g dluly puiie plgis 4 o3l
Ul jl el Glise «@o8le Jopune jl culd) Gline <039
Ol elale oi> Sl cold) (line Cuosd Joxe )3 35290
sbapsie plots 4o ailale Goi> cdl )y gloj 5l cols,
sl 0k 455 55 > e

70 Glisebl b (6,18 (5855 i 0505 (5Sike 39l (sl
Jlosl j5 9 2gdom0 dnsle guonal cupd (85 ) )3 4
dged b 45 e )3 )85 AT diged @ o) 03 B34
e Ol o 0lgls (g G Sl RSl Glegdy (e
olswl Boliai job 4 ihio j»
LS (S8 S ooy ) odly (6)9l058 can 35

AA_)sL‘ "SL"J‘ 3

5 Y s ool sy 00 plogl s bl ol 4
P LS (SN cuS doliduny (A) 13,5 odliinl ) Ken
(.)9—"‘)"" u.:LC)’ﬂol b..\J);ﬁ 5 ‘J5| w3 S TRAW] m.‘au 2.5 yeso > 93
Jolis pgd iz 5 sl odlgils 5155 S8l )S500 Counssg
A . . . s
Ty g i ol slaggSB 3y ] o5l 5Vl
s . N
GBby )l (S5 cunS LSy JrsS "5 ooyl
IRCSWORPR PR VES
= Dy «_:)S.J ‘_yuL.o.n MM)J L)"‘ 5 ol dy90 wl.\.c.n
&3S e 9 (2] 290 (V= 0) il ) w51 S
L adlas pl @bs i (2bj)l 5 dwalie jolate 4 8,5 )3
9 )5 (S0 cunS sladas 1S a0 lidlas plo

2 Darren Van Laar

3 Control & Job Satisfaction
4 Work Conditions

®> General Wellbeing

8 Work Life Balance

7 Stress At Work

8 Control At Work

Pﬂ.) D)lA»J crg.ﬁ.))'.;l.’ 0)9.) AN C)L;‘“fb

Ol\San 5 3l3isliais (e

3

LRV

48 Bl 1518 5 ol slasli )5 (S cudS
Olyasd b Alany gy a5 WS 0 S (LSS 4 g 205 0
Sy )8 (S5 5l cals) pas (V) sulo LS olbele 4
dly Gl (i CoBge 4 dag (gl (U ke I
3 ol ()8 (SNj CuhS ggdge Coonl & axg L adl
I ol (V) A8 o g o pido zolaw ) > Jlojlu
Aok dBMe Dyg 0 Foudge diblS cladnd ;D o pllas
ol 039y dswgs Jl )3 sl )9S ofg 4 5 Gler (sboygaS
Axwg) Jl> 59 Lgl.m”.&:f P ey A Sl L‘).)J Lg|9;’.>m
izl g LS a4 19438l g cllae (g8 il ansdS L
ol 38 seipie’y (JLo Gels slabyy o s wloss
g odlgils Sbgy doliy ;0 (V) o I8 s )8 aeude
el 3 oMol claasly | SO laie a4 gls )l pllas
el sl s g Byl oage 1y 258 idey co slaodlgls o
F5 1) 9 Cbgipm (68 Culghus (aaSS gohaw 433
0gls Sip by o Sete 5 (SO ol b )l sapes
Ol ean & Cunl sbligg adsl sl 5 Closs wl)l
Ol gl olgls iy pMa sl 1 ol b Sloss oyl
() 2503 ookl Sloys Closs By

Sl e 3L S ol by (Jad gaiecals)
Ol Jol dow a S 1y > 0058 0 Camone Cuodlw (slapllas
Sy Cud gl (Sdp oledd bl Cldgiume «loas
odlgl s i (B) 3yl 1) ol plw 4y Cud Couxes
EMSte /A0 5 g A e S0 il e Ysane
£l SV b 4 |y Ll 5L 90 5 ai
olgls i wlwsl g cdlyy o) ool 51 L(F) Amd 0
3 A S o 18, hlen b byl a8 (logud p canl e
.(V)mb)lf,dl:waéuz)b)’lbgu_i&};)b
J.A]?Q )» 9 o)‘yb u&_,u:)) (QWL) AW )|),| Lg)lf

! Quality of Working Life



SIS (S ) CuphsS gy 2

Vlgei )3 48 sk len g 0ad ploxl (sly gy olal
o3l IS 015 ) 6yl LS} S 9o oanlie
i (CIG iy 5 i ) caly  (HWI) Jjza 15
{CAW) S » S8 slaatlas > (g tdbs U
o5 00 3l ()S (SW5 cudS (SAW) LI 55 il
(WCS) )l Ll adas 53 9 4l oo 3y )yt
a2 b 5905 adlgls G5 i il (g)l8 (SN cuas
1oL @S (S5 S IS job 4 rizmen sl il
sladlas 51 SO zun )0 gy cpl bl ccwl i > ye
s bl (g )lol Llod 5l (6,8 S5 cusS

100
80
L Female
Hmale
60
S
3
40 |
) d
0
GWB HWI CJs CAW WCSs SAW
&5 (SN CudsS e gralas
g oudd Yyl syls (Badyoadas o s yudrwlio ) lugad

O 9 90 Sasdi s oul GAIA (lSid jy Alide sladlasa

Sl )8 (S5 cunS a5 w0 i Jiag s opl o
5 pYL Ladlas plod j3 5550 odlgils K55 (QWL) suis
o) (g 2wl Jabia oslgls (IS85 () (S5 cudS
ylel Lld 51 (SAW) B 55 o yiaol alas 55 Lasd lacglas
JS oas jhal ()l (S5 CurS it LAl o lolize
il e BV 0y odlgl s 48B3 50 - (WRQL)
s Yz (g ylol Llod 5l cuglés ol Lol (Y Jgas)

s 0l )il (5,18 S0y S Lacu g desslie —Y Jgaa
0982 5093 9 b g5 Jans cJali Cuanid g s

e Glasl (o1 v o) ke (5,5 F; CuleS
JoU Curdyg

0 0. 5o

0 A ol

0 i ailate Sl

VP s Slo pt
O3 09 Crdy

VP £ ailate g

A \td o

O

A8 il o= Ve dsle a @l el sl e S
bly b4 ang b der il dm ()8 (565 cotS dolidan
anol> 45 ool 4 aagi b eomen 5 lpl dge 9 (Kb
Caa )8 ool Wb o Sl edlgls S5 1) imgh
pote 09,5 ol laicelo g gt Sl celiin y (2ly) s
5 Olytd (Sdp pade olB il CooMw sluaidl g Copis
5 obeyd ey ©yljy by oje> lolid)lS (piomen
LY )9§J.A d.ow): ngl;b EYSC 2N A oalw] L;iw)a uo)’oj
. = . g2 g . g
it PO (Stsos g 5 5 ploxil g0l jlmgesl e
LUl o sl lieyS Ll ccadls sgn5 Y15
M58l 5 5 lel cslashy il o s pglaen slaodls Jlow
odla_uwl dy90 Ly.&?u L)i‘ 0 & nglbuyoj A oolawl SPSS
9 295 9> sladwlie ly (5 9ol I )le 85 1,8
LemgyS S claaulio (oly @byl S b lg U
o=l g0 edd Gy i e sl yusie flojed I pieed
3190 09 sSy Jice 5 1 )lgSy gy 3 eolital b aslllas

W

2 ohoile biwl el s Jb s edlgls S5 Sl
Joabio ZAY g 550 Lo ol 708 48 59y 45 FYY adlllas )loj
O Jlo YO X0 (o odlgls K5 51 /85 piomed lidg)
K539 bl og byl 51 /A g aily

Slodas (o 5l 39800 oamliia V Jgi> 3 &5 ()b (Jlon
Sl (CAW) JLS > J)i8 ()8 (5955 S’ ilizee
Ll (HWI) J520 —)Ls bLs)) 5 (£0Y) nSlee 0 5V
Sk 1 gt (5 5 28k o (161 (S0 S
W lies Gilsol L 788 5 T S 0 jll )8 S
Ll o

g9 oaddh jl s (sHlsS (Sudy Gadas bougie dewslBe ) Jgun

Alids sladkas
WRQOL SAW WCS CAW CJS HWI GWB QWL
¥5 WW oY f5 By YA [oVer i) oSe

WY Yy A\ AR \td Yy V¥ Hhme iyl

° Test- Retest

10 Alpha Cronbach's

" Backward

2Work Related Quality Of Life



(&I 7]

9290 L badye OVlie g (Sbjy (laalons j9y0 (bl
Colid) 4S5 2) 3929 (coges Bl S 0> slaygiS 5
il () 58) el ialS o g, olls olSB, i
5 Sy Jid Glali8l hlsn Ol Lasl 5 o nen
O ulo)l oS wiin elgs dlja slacudgise
(1Y) 35,058 ,50

Ol odlgl s b5 0as jl0l (S (Sas; cas
Olie ool andl &5 0Bl oo Gl @ g bawgie s> )3 (ly5le
Jud sl pl ol See (90b; bV s Lisucols,
Sy b oS cusl (Mo o] LY (e 3l 45 0k
Gl (oo 9 (VW) A5 o 4,55 365 el Al yo )3 02lgils
opls By pad (S5j 9 ) ulypd 4 S g
v 6 ohline glis o tmady ol ol olusl 2 Lt ot
3929 350 9 () 03l by o Slpl ()8 (S CudS
Slysen hlSen 5 551 loasdl L bl ool 3w
Amd e lid Giagis pl gl &5 o)k len ((VY) 3 b
cdnlie o3lgls SCas )3 0as Sl (6L (S5 CudsS
ol ey Lis ol a8 wsb e 5y5e odlgils 1855 51 5oyl
o gy Mo g3 CigSw Jore )0 Cuodd pus &S
CrsS s 4o 53 g Amd e )8 Jalie 03l S5, oy
i Sa55 Loges (95 )55 o 5B o] ()8 (S5
o 53 9 Cge Oy 4 it Dyore &S glodlgils IS5
s ol 3 Son el oyl (I EL i Sl e
ST S ol 4 asgs bbbl 3 Jalis oolgls 4S5
J_hl...o o>|9.3l_‘> ulS_w)J |) Ol).&_’»)‘La QLL»‘ P o>|9.3l$ ul.iw);
a2 3y50 b Lagl )8 (S0 cudS wima o JSUis
2y )8 i

Ssp )5 S5 catsS lodel Cound 4 gl wlul
OB 033 Sl ()5 (S S o 03lgls
O 9 (S Jud Conl @Bl (ials e Gil381 L edlgils
OLSHE S (S5 cudS wyp b clasdllas o 25,
2o a8 08l Cund ol & olws (Sbi pele oKl
(o ORI L &S Cpgo l 4 el gy cnl slaaidly
Sl izman (V) b e GRali8l ()5 (5055 CudS
S gk a4 amd e LS InyeulS plo )3 0 plox]
bl Gl Suler QS5 4 Cund Sopme bR
O8—bi () (Saj i eioed (V- V) i
oYL sl a5 abls (p eSS g &S gloolgils

* Eker
Pﬂ.) D)lA»J crg.ﬁ.))'.;l.’ 0)9.) AN C)L;‘“fb

Ol\San 5 3l3isliais (e

G 5 48 lodlgls S5 cLimels ol s Lol
Uome 5 39250 llSel ciliale ot il oloj clalo
Sl sl cols) 355 348l J;,_w: 5l &3’@ 5 Cuods
Joline (el BLod 5| LandLogs ,,LN ) L:Mu) Q_,J
Sliwgy 4 dodlgls i uiored (P<+/+0) 25
olgls S5 b dunlde > (aigi) Ldg ‘_;SL.; Cods Joxe
Mygd s sHomk oad jlul )8 (Sj cutS Sl (Sl pé
oblyb ‘&_.»)J o )‘)J‘ (_5)15 u5..\4) u...Q.S u_‘a).lo )l ..\J.)y
~(" Js—‘?) d9 (so9iE °>‘y‘> o‘fwx. o3 )‘)e‘ d)lf

'|)‘_~a ‘_)J)A.of ‘_5|)|> &S L;lobl?}l& O3 sl ul“* laazsl
5 YL wbgo s odlgls oSy (WRQL) S ot 51,
‘_S)Lai Llsd )'1 = Q9L€ﬁ Q—.’.‘ &S dg o>|9.3l$ ul.iw); )..:.L.:
celw ’1}»0 U,)MS Lgl)b as L5|o>|9sl'> O3 g0 Hholiae
)ll)?ﬁ oblyl> UK.,.»)J )Jl.w D Cunsd Lg).:\jb o )‘)J‘ (_5)[5
Aidg
Fewld) ( Bly gl 5l cald) qsgdle Johuuo 5l ol
u_ka.sf)_)u.)y P thb?Bdﬁ.‘aiA)J Y L;Lw ol
Ubey 3 edlil L (WRQL) LS 0us jll (o )LS 555
Cols) lapie L 4 3l GLiS (9w )y Jio 53 39St
Hlasble oi> <8l oloj il cols) 9 Gl s
Jogume 3l &S Lg]o)bjl& ulfw); «S LS)}-‘" 4 sl L;)bl;u
)1 4s L51°~>‘9JL> u&w)) 9 J.:.)y )]J)?ﬁ LS)JYL (VVRQL)
CatS dly /Y 5l Wog (Sl 095 dlale Fais il loj
5 352 oy sVl (WRQL) S 013 (5,8 (55
Fise lale oi by (o il cold) e G cnl 2
{7 Jsi2) 592
Clas LA paddie (Lo jad oty 3 (B g S il po Y Jgua
JS ot 3yl (5,18 (Su3)

P b slhd 00 5, bl cupd iy (5ol N oo f5lime Jiems (5 ke

DR YA v -y /A
/N RAZN ¥ Iy

Gl Jgioms 1 2l
Gl 3gis CL (b 5l cols,




SIS (S ) CuphsS gy 2

4 &S Cunl 4B 13 () 390 Sl GUSHESI S8 5
O 33,5 o alasMe ¥ s j3 ST (g5 loa (VR)
ol 10)55 1 (ollal w5 il Jlre cpl b dualie )3 51

0 102030405060 708090100

a3 ol g pdla (A 55s (5418 (S Cudas dnlie Y lagas
HSE ia g5 puledl yo oua] Carua

S 1S Aol

CiS o Cal (Sen b )5 (S5 cussS oS bl )
S8l Jale S oleis 4y 9 3,13 8t Gl 5 wloss
Sasb lor 5 (Ve) 23l oMo Closs ail)f 35005 L yo
w0 plodl duglie wlul g0l lis Limgh cpl s &
Candg yd OI)JJ)'La Olﬁw)‘ o>|9315 u&-‘“)’ Lg)lf L;JJ)' ngS
Olﬁ_w‘ 5o o>|931_'> &wﬁ c\5w» OY9§M e g le.Q)
dlgls IS5 ) (S8 CutsS 4 g i g o5k
oLl )8 (Sa5j iS4l can 5 dbles Bolae
bl adas )5 (S5 cutS sloysiS by jleingh
PV 11 gy loygs s oliee 2508 IMHWIY o — 5
D38 Gygeo (Sloludl Qlﬂ

CotS dwlio BGua by ola ingh Coul pi¥ ioen
g BygdS plo g (lo)gdS odlgls (IS5 ) (SN
SN CatS o 'M)ST Cand & loyausS odlgls 4155
calisee glaliwl ) aS loyeuiS edlgls o5 4,8
ki, o Jolge ololid coa ) Mlg oo i Cods Joado
Al 0diS KaS ()8 (SN CutsS dande Cas O

53!.3,.:5 9 )_i,.’:,j'

LS (S5 S (y Ol b asbipbl Jols alie
ghie 1 WAS Jlow )5 phasile plivwl )3 eyl s (S
I Sbiy pole olSils Coles b oAb o A poli S
ol 0 1)z

" Benchmark

@

S) CadsS (55 dlo (18 Vbl & g Wil o Gl5ee
oai] Cowl 1 Son &S gasge ol b o LialS LT 6,8
4 Co u_imo W pﬁ) o.)lyl> Li»)).} C)Jo LS‘)" ]) 9>
&S Sl 4 0,8 Jos dlos bl ool F)y (ol LY
u9ﬂaoL: W? g AW c\.d)f ).‘a.: » C)Jo L)" d‘.&ul »
coitlle 13 plol o )Sen 5 T S il Lt oS glaslllas
SIS calsy o Cuto daily & gy aos cpl 4 Ul )l
V) 2l 0929 yeS ()5 sla Jluw g odlgls o5,
OBy 45 250, a5 hlSen 5 sl imen
Sy an Jola e diwe L0 LK 51 S closlgils
P odlgls iy b palis jslate 4 1U.(VA) L)l cwns
piY i d e dul)l Glesd CuaS Do g yloyaulS
Ol 38l g 0algl S IG5 ()8 (SW; cutsS dlsie 4y Cunl
25 g oY argi gl (Jis cals,
(40l a gio) M dalais Sl oS glodlgls IS5 5,
OB & Cand 53V 0 Sl ()18 (S5 kS b
Ulgi o E9dg0 (pl s A dilaie Sl &S glodlgils
2 el clelye o gs""b—c &S a5l s opl
G (SVj CaiS g odlgls 5l ()93 9 )y slacsle
1 48 ol Lol o alias opl cgenl )i b a5
b cwdd oo 3 0dlgils Sijy oS ol o] Gollas «isojlyd
S5 S 5 oml S ol Jo il (Slo ol 4 S
b S e g Gl L) oo ) wiginy pglas )18
oo &S lodlgls S i g oad Il ()5 S5 cuns
aS lodlgls 1855 5 YL s 395 Codd oo ddlais
AT ol Kby et (S35 5 5 S Sl 2l g
obes jh onomen 9 (Bl &dee jl &S lodlgls (g
S0 caaS b miwa Sy oes alale 3eas il
o Gl ol 4y don ol s 65V 0l 5l )18
Jd aslllan j3 )y o)Ll deo cpl cabyy loj 5 (8L,
Ot S G ol @ (Bl Ge (23 5 (2l
08) 18 a3ls )l (S05 bS5 slaygislo
13 sl (glamlio pogin S (68 (SNj cunS oS bl
.\_:lyu_n duoj oyl yd 0ad pbil sla iagh b QT Ao lio
= ol ol dgag0 Cuxdg b byl o 1y (g0 o8B0

4 Sobreques
5 Mainous
% Health & Safety Executive



@

References

1- Nasl Saraji G, Dargahi H. Study of quality of nvdife
(QWL). Iranian J Public Health 2006; 35(4): 8-14n (
Persian)

2- Walton RE. Quality of Work Life (QWL) Measurement
Available from: http://syn.com/qwl.htm: 2005.

3- Hatami H, Textbook of Public Health. Volume 2ehFan;
2006. (in Persian)

4- Ministry of Health. Family physicians and rurhkalth
program performance report in 2005. Tehran; 2006. (
Persian)

5- Carman G, Sandra R, Isable R. Family physician job
satisfaction in different medical care organizatimodels.
Family practice 2000; 17(4): 309-313.

6- Mc whinney I. Family physicians are generaliSanadian
Family Physician Journal 2006; 52: 434-439.

7- Jones TO, Sasser W. Why satisfied customerscidefe
Harvard business Review 1995: 88-89.

8- Darren Van Laar, Julian A. Easton S. The wothktesl
quality of life scale for healthcare workers. Jalrrof
Advanced Nursing 2007; 60 (3): 325-333.

9- Smith R. Why are doctors so unhappy. BMJ 2001;: 322
1073-4.

10- Zuger A. Dissatisfaction with medical practit¢.Engl J
Med 2004; 350: 69-75.

11- Mechanic D. Physician discontent. JAMA 2003; 2941 %.

12- Takian A, Rashidian A, Kabir MJ. Expediency and
coincidence in re-engineering a health system: an
interpretive approach to formation of family medigiin
Iran. Health Policy and Planning 2010; 26(2): 1-11

Pﬂ.) D)lA»J crg.ﬁ.))'.;l.’ 0)9.) AN C)L;‘“fb

Ol\San 5 3l3isliais (e

13- Eker L, Tuzun EH, Daskapan A, Surenkok O. Riteds of
job satisfaction among physiotherapists in Turkk¥Dccup
Health 2004; 46(6): 500-5.

14- Branthwaite A, Ross A. Satisfaction and job strés
general practice. Fam Pract 1988; 5: 83-93.

15- Winefield HR, Anstey TJ. Job stress in generaktice:
practitioners age, sex and attitudes as predickas Pract
1991; 8: 140-144.

16- Al-Eisa 1S, Al-Mutar MS, Al-Abduljalii HK. Job
Satisfaction of Primary Health Care Physicians atit@hp
Health Region. Middle East Journal of Family Medgin
2005; 3: 2-5.

17- Sobreques J, Cebria J, Segura J, Rodriguez CiaGdrc
Juncosa S. Job satisfaction and burnout in general
practitioners. Aten Primaria 2003; 31 (4): 227-33.

18- Mainous AG. Ramsbottom-Lucier M. Rich EC. The rofie
clinical workload and satisfaction with workload mral
primary care physician retention. Archives of Famil
Medicin 1994; 3(9): 787-92.

19- Improving Quality-of Working Life, Summary repaand
data-analysis of the Quality of Working Life Survéyr:
Cardiff University, Cardiff, Wales, UK; December 206y
January 2008.

20- Von de Looi F, Bender J. Not just money, quality
working life as employment strategy. Health Man Pow
1995; 21 (3): 27-33.



eSS (SN CalsS (g <M>

Quality of Working Life of Family Physiciansin M azandaran

Shabaninejad H(PhD Student), Arab M (PhD), Rashidian A’ (MD, PhD), Zeraati Fi(PhD), Bahrami S
(MD, PhD Student)

! Department of Health Policy and Management, Faculty of Management and Medical |nformation,
Tehran University of Medical Sciences, Tehran, Iran
2 Department of Health Management and Economics, School of Public Health,
Tehran University of Medical Sciences, Tehran, Iran
¥National Institute of Health Research of Iran, Tehran University of Medical Sciences, Tehran, Iran
* Department of Epidemiology and Biostatistics, School of Public Health,
Tehran University of Medical Sciences, Tehran, Iran

® Department of Health Ethics, Shiraz University of Medical Sciences, Iran;
Mazandaran University of Medical Sciences. Deputy of public Health

Received: 26 Sep 2011, Accepted: 13 Jul 2012

Abstract

I ntroduction: Quality of working life of family physicians infences the way they provide services to
patients. The purpose of this study was to asdessgtiality of working life of family physicians in
Mazandaran and to determine the related factors.

M ethods: A cross-sectional study was conducted among fapfijsicians in Mazandaran. The data were
collected using a standard questionnaire inclu@#hgjuestions. The questionnaire was designed &aongord
to the Likert scale. A stratified random samplireghnique was used to select 84 respondents. After
completing the questionnaire, data were analyzeétyube statistical tests in the SPSS. The simatias
effect of the independent variables was evaluatethguthe backward regression model (significant
level=0.05).

Results: According to the results, the quality of workirigelof family physicians in Mazandaran was
average and low (%46). The quality of working lifiefamily physicians who were satisfied with theigher
level managers, payment system, and facilitiesheir tworkplaces were higher in compare with thos® w
were not satisfied with these factors (p<0.05).04lse simultaneous effect of the independent viesabn
the quality of working life showed that only sasisfion with the higher level managers and paymgstesm
had significant effect (0.8; SE=0.36 and 0.7; SE80respectively).

Conclusion: Based on the results of this study and benchmamparisons, the quality of working life of
family physicians in Mazandaran was not appropriitseems that the decision-makers should pay more
attention on the quality of working life of familghysicians in order to solve the problems and tprawe
their quality of working life.

Key Wor ds: job satisfaction, family physician, general weitige quality of working life

Please citethis article asfollows:

Shabaninejad H, Arab M, Rashidian A, Zeraati H, afi S. Quality of working life of Family Physician
in Mazandaran. Hakim Research Journal 2012; 15{B: 184.

“Corresponding Author: Department of Health Managemend Economics, School of Public Health, Tehran
University of Medical Sciences, Tehran, Iran. Feé8- 912- 6587530, E-maiérabmoha@.tums.ac.ir

oS kg 3 AlEo




