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Abstract

I ntroduction: Needs of patients is one of the most importanigsshat should be considered in decision
making of managers in hospitals. This study ainedié¢termine preferences of patients referring ® th
outpatient clinic of Firoozgar hospital.

Methods: In this study, 150 patients referring to the oligt clinic were selected using convenience
sampling method in 2011. We used the choice bagsjpiat analysis to conduct the study and analjee t
data.

Results. The mean age of the participants was 31.76 (+).78®st of the participants (70%) were
female; and 30% were male. Doctors' consultatioth ywatients was the most important issue from the
participants point of view (relative importance=B%). The second important issue was the formation o
medical records (relative importance=21.6%). Thestiémportant issue was the way of setting appa@nts
(relative importance=10.2%).

Conclusion: Patients needs and views should be noticed istafjes of planning, implementation and
evaluation of patient-oriented interventions. Megtihe needs of patients may lead to enhance thiéyqof
services provided and patients' satisfaction. S¢vwesearch tools and methods are provided to m&ptu
patients' views and preferences in health carécs=rfhe choice based conjoint analysis is recommetaled

apply in studies that assess participants' views.

Key wor ds: choice based conjoint analysis, part worth, haspirvices.
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