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Dimension of Care

Respect for patients' values, preferences, and expressed
needs.
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Focus on patients' reviews
What are the patient's short-term and long-term goals?
What level of involvement does the patient want in decision
making?
What does the patient need, want, or expect from the
clinician and visit?
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Suggestions for Practice

e Ask, Don't assume: ask patients what they want to know;

ask patients if they understand.

Suggestions for Practice

e Ask, don't assume, how therapeutic decisions affect

patient's lives, what patients' preferences would be among

alternative treatments and outcomes.
® Negotiate therapeutic strategies with patients.
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Dealing with the difficult patient
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