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Health services accreditation standards for information management in
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#Abstract

Background: Accreditation and evaluation play a critical role in quality management. In this
regards health records are among the primary documents used by health care facilities to
evaluate compliance with the standards set by accreditation agencies.

Objective: To compare the strengths, weaknesses, and the general functionality of IM
standards of three well-established accreditation agencies in Canada, USA and New Zealand.
Method: This was a comparative-descriptive study in which the IM standards of Canada,
USA and New Zealand were collected and investigated through the internet and e-mails
during 2003-2004.

Findings: The data indicated that the JCAHO has adopted maximum standards related to
patient-specific information. The data also described that the CCHSA has regarded the most
complete and suitable standards related to educational and staff development standards.
Considering other data, the maximum standards related to achieving positive outcomes and
making improvement has been adopted by the CCHSA and QHNZ.

Conclusion: All together, the findings of this comparative study revealed that while the
CCHSA and QHNZ have adopted the same standards with emphasis on information
management planning standards and achieving positive outcomes, the strong points of
JCAHO’s standards are patient specific information and evidence-based decision making.
Keywords: Medical Records, Hospital Administration, Reference Standards

bASs #

oS st Jlaits e | (Sbg slaotigy 5 5 oVl S S 3 ot 15 (b 5 (o lie] e
5y oo )1 S e i el slaglojl g9 il oad Bl byl sl lailinl b (Sialon (lise o)y ca
iolel elalojlu cledbl ey e (clod kil LIS 3 Slas 5 Cind «ogh blis s jglaiods dnllas : Bd
bl 53 GloyguiS (Sbzy Syl sl il (6)S55k car (258 lgiea Slgn b ad plool aily s g DU A, el
238 )8 eolawl 3y50 leMbl g pio glad,lulinl

iskis] slagloiles SLedbl iy e s libiol WAY-AY (la JLo )5 b aslllas ) 5t B yg, 9 Slgo
B4 oy 9 89l @e (QHNZ) widsse0 9 (CCHSA) 1sbls (JCAHO) K, el

9 Oyt Gl 0303 )48 JLain e Jlaw Loguaste (cladliliwl jogad 3 1) skl oy YL JCAHO @ aidl,
CCHSA .l onis blod CCHSA lojlo (sow 3 LS, (clad > dnwgs g higel pogas 55 adlulisl oy 5 JolS
il 038 blod 5ySlas d5up0 g ol ol 4y (ol (osad j3 |y sl oy 5 JlS QHNZ 4

523955 panslSlo 1 oitl e paliyy p 1T L 1) (obie (slnd bl ailyjous 5 LIS S jobosy T (g 5o Al
5 sben pogase leMbl las uiliwl ;o ST L JCAHO 45 Jls ;5 0558 55 saio Gglhao gl 4 (oliwd
w030 518 slaise |y (nlpe SThe I (Sijy slaoigyy (slioe yide waled slue i (655 mronad

&y s bl i lagy Co e ¢ Sz S las 1 B 03lg a5

RS Sy pole olKily (S S lae jhobiwl *

OB (S pole oty (b3 Sylae oye ko
YV =AABAIYD 142l o (S 53y 0aSKlD < 3 LLa «(g5lymd Jlog bld jyalis” ol ¢l as : aslSe u.;)ﬂ
+Email: safdari@ hbi.ir Page (73)



Man 5 (sokins Ly ;S5 / i szl sl il idss ) Ve

Osled jlanl I ey oo JSiS ) (ot Ll
5 S S e CotS Ui Cand S)lde
"M.sd 15,9552 p5Y plgs ;1
3 Slas 5 555 LB s 3 binds adlan 3
SHlis) oleMbl cypas sbad )l _wl IS
LIS (LS ol szl sln ol 1o (LS
sbagleils (nySe—te ¢ 45 Ul ul
o] M s losl

F g, 9 dlge %

AYAY-AY la Jlw jd s asllles SO (b
LS 0l glaygui S leMbl o piae (sl sl
Cony 9 Syl 3 )b 51 DL g il jous
s Oyl coos plala )y lhwg (Siog sl
dumlis g olojyl an a s jSi o slaplojlow
AedMe Lo lojlw plw Ly dg 3 (slad, Ll wl
A dulie g (69l xon idgs

iSlsl gooe (slad llinl 1y iomgly diges
(Canadian Council UK Sl il cless
Os—wseS on Health Services Accreditation)
(Joint 1550l Csiligy cudlye oo Hlael S pie
Commission on Accreditation of Healthcare
b a0 —blige cudlye cussS s Organizations)
Lo Sis (Quality Health New Zealand)

wega—swe GleMbl ol s bl ol

@l 4 oliiwd (LS glad s angi lon
ooyl _wl oy oy Slos 35 gy g wglas
SHlas sloze 2 8ly 43 Hlow (oga s cleMbl
g Cblye | sl (e (NS Hpboa g (SSi
NP POV JS O IOV I
ool dlige clye (slpduge 3y Slos
P B 8yl aa ]y (S 0xgp (slyiee
iogdlao oLt a oliws (glad il wl o d

D doddo #

sy dlige cdlye S5l o5l 45 Ll
iz ol (L8) g 0ab 0A S Bpuae slosnlj
sbaglejlw pled sl (lol jlume 9> CieS
(Eo> e gy e sl 808 c
Olod s oy yidip 45 35 Jinlgd 3850 olaylojle
059 sl S (oo a4 nja opy S Lo,
sbajls Jobs o (dhg cdle laglojlw
oSSl g Cleds all) (gl (1)
45 (e A 9) 4 5y (oo slaills L
SPLB g (sl (la Bl Lmoj Sl ol >
gazje S b by cdle (Bamsel)]
Les 4 3550 rgo ol dnlge CodeS Lais
CS L)l cog e Cdige 4y (A ol
5 gy cdlie e o del T ),
h cdS 30t 9 S s all o leilow
sl o i Slzl sl

S dgaty g Lol (38T L ol b
il Glaasly g caa @bj Jiles
gl—e el a8 JS—b e il
Ol g ol S alis i Solusl i bz
O Dy Slos gl bl lojlw S aad
M sl 03,8 Ll 1, 003

L o LSl Lnduwho a L0148 ]
iyl e (o sl lsbiwl LTy g5 5,Sles
sl Sy slaeassy bl ol s )3
Ol oyl g 4 S s Sl -
bl Uy ndle clmdupo Sinlon
3y90 Asulisl slaglejln g ) oad bl
) 3505 o )5 ool

ShscasSasia oo la wy
OBy basgs oad asl)) el ye cdS ((SSpy
5 Lanodly sy 45 Lol 1 Mas o uSais |,
Aol 5l oo (i (bl wledb



vo WAT Sl (8 (03 )V oslad oansl Jlw e 38 (S e oKl ke dloms

DS

tly €l #»

o |y dyllul oy 5L JCAHO
Dg 0d 1,8 e Jlew (ogaste (slad bl

wega > bylsliul op 5 el g cn i
Olejls g 5l LSS (dlad o g g bjoel
35y 01 LLsd (CCHSA) b i s el
codle LS 4y oliws slod)luliwl op 5 el
pLs g 353 04 LU QHNZ § CCHSA Ly
sk sl bl () )9 sLaglejlo
() ojleds Joa) Wdgy 00,8 blod 1y 5 Sles

o=l Eibge 5 SLeMbl cy i sl b gl
il sl ol i al i 55 aa_sl
Dy Slos dgiby Cuomnd D DS o )8 Jaia s
Slosowa T jl e slos 4 ba e (cbad,lul !
o EBlye g5, Slos 350 Slides 5 (s
el g SleMel aulio g opgl o G2k |
23,5 (oo gshae
2 okl il o) s & Lol
PaS) S SUIP b 4 s Nge Sglejle
S jude gl b Jslia aibjes 5 DU laysas
by 09) & bgpe syl 5 (2L
s i tlie 3 o1 Bl 3ylge b 05 50
Ot Ca ol 3)50 (sladler g Ngd Auglio 4
g g b o plojle p lawg 3 )luliel S
Ssboljle 4 oad ang Joha xS 13 b))

QHNZ CCHSA JCAHO olejle
stil 336 | Bl | JelS | ajwlid 8 | aib | el | skl 66 | a8l | JelS s skl
— N | — — N — — | A ] lew pegase e
— v — — | A — V| — | o Gty
— — | — | A v — | — | cshemba o
— — | — — | — — | A > ,Sas 35

AV e -
790) 5l St 1y )5 ks L

Slyizee 5 (bl gloosls canl Jdsay
Py ebluliwl lojls dw yo o Sb5 slaodigy
5 3 L JCAHO Lol <l 03,8 bld ogas oy
SleMbl Cond ) b fodllygiwd op 5 JolS ool )8
lpie 4o Conss |y (i 229 olow pogate
o 3l Jykon Sy slaosiay

ligg slmodls 4y alisee ol p)l8 ¢ il yo pllis )
(&9l g slaodhy cunS olite 5 LS o dlois]

S i g Cou

S50 sl lojlw a ks a s oy ol adllas oyl
2 aize olededdlygiws (0,8 Bl Ly )y
slaodigy g CleMbl cupie o)l walise (pglie
Ao yly8 e |y (S5

Mysp oY cnlis il (S slmossyyy 5]
2 S xS ol Cg |y (6 yine wlio Al b WSl
polyd Slidos o o pde ol Ganl ogas
o (S laesisy ohynie 5 onl 311
Jlow Bl e 090 4y bgyye CleMbl plod (g5l ditus

) 53,4



Man 5 (sokins Ly ;S5 / i szl sl il idss ) va

oSy il oMbl cupte lansis
@l e pla gl b ag)ksy cea
b (Solo 4 08 S Gajpel & Ly iy b0l
4 Dgded gl (g9 plistinl b dhale S eSS
coy NAVD Jl 5 AHIMA el (yon bld
dlosl sld Jl ewd glyie 4 |y polie bjsal
)l o313 )3 355 slaalsS

s sl QHNZ 4 CCHSA Ll oyl
Slad s axsgi g hj5el pogas 3 1) o il
S GlaSee SIS pgbay ailosly 18 e e LSS
5| 5 )5ys—5 s Ly QHNZ § CCHSA (cLnlojlo
Sy uldie (slrog)S g cpslic b (alas Ll
39t 5 ol @l dn olswd (Ml g e
5 dlealy Hly 8 Jain o]y lojlw S 0y Slas
LeMbl JCAHO (gl skl oy 3 bl o5 Jb
ool 2lgd (Slie 2 (6 S e 5 jlow pogeae

cubly pledl plgicee Gigg guls 4 i b &y
dhao p laglojl cpl 5l o ym 45T pae b aST oS
= iwe «leMbl Co pae glad bl ol
S 2 )9Sy Bl pllsS sacunliw 5 Slogsle
5 15 o sdas Y5 5 (4 o cul (Sloj glate
oS5 5 1) (iso)lael sladlaibial (gloygd (il
= SITL e laglejln Gy cpd a3 00
S olar)l s & coleMb] co pae (slas st
Slasl aiS (oo (peas |y clye (b))l 5 loss
Fot Sz glosigy 5 SleMbl pllas cosis 5 b
ol )3 1) cedlw Spg sl oasg p g i
Ll o

oLkl (65558 4 Ll plod o) e Lol
dbae (1) LS lojguis > 0ad plol Wlisios
2l U auslio 55 ol a8l 4 ogdle oS ol
S i oy 1y oy ikl 5> i S
(e cdlye SLeMbl gie (55 ko) (Sd3
9 jls e badjlailinl cpl s el 00)S" bld

5 olind LM Giem 00 3135 5 s (il
@ 0B &S o) S et 4 dlige slodly
S oalnb sl Laosls ajgr 5 Jlos s
¢ suiligy OleMbl co pis hansto preo e )lyeo
SLeMbl sy g 3loml glaail Jdos Ul
oyl g HLS sy Slas 5l plisebl e (il
CCHSA slalojl a5 b lics s Mel
oy sl > s kil 5l JCAHO 4 QHNZ
s 513555

Iy i ol (glyld laaislyd ol 1 ogMe
g Miad 1018 S ol Jpae Lol (9
) pasics Buaa S 5200 wogllas ool gy
5 lssiise g Slaal B s gl )l Jlis
xS 9 gl go2) 3)Skes (il 5 2)55 5l pulSo
CstS dmuwogd g dgubo )0 b adls 4 b e GleMbl
055 oozl (o ylojles

On—s95 atex jl oglae ol 4y (ol
ol 3 45 54 QHNZ 5 CCHSA glas il
LLod JCAHO (ggm 5| (63)0ikias] 555 gt gt
Sy oML

Copds i o Lacc Jld o ol plos o)l
Slrcd iy o aag L (il oleMbl
Gl lige cdlye (slad 5 a8 (gl (8
N e
3 S higsl sl Ga5el aials g Fguel S
S LSS 4 s el Jiso e Sl
a1 5 1y S L Sledsd il eas hjgal
9 dawgi dipej 45 Slojlw & 8ly )3 3,5 aalys
895 = yglie ool )3 1) 555 (LIS L)
2,5 dalgd (o )lS wloyw 355 I wledd cuns

s > g il cullie B laasie
4 Camlio doa]d o000 5 5gl08 oty (0183
W53l yp g5 iy 5 48y b La e polie (5515



vy WAT Sl (8 (03 )V oslad oansl Jlw e 38 (S e oKl ke dloms

3. Aghazadeh SM. Implementing of total
quality management in the managed care
industry. TQM Mag 2002; 14(2): 86

4. JHA S. Hospital Management. Mumbai,
Himalaya: publishing house; 2001. 66

5. Ritonja SA, Hocever Z. Redesign of
healthcare  processes classification to
improve the processes of gathering
information and data processing on
professional and organizational quality in
healthcare. Int J Health Care Qual Assur Inc
Leadersh Health serv 2001; 14(6-7): 245-9

6. Rooney A, Ostenberg P R. Licensure,
accreditation and certification: approaches to
health services quality. 1999; Available
from:
www.aproject.org/pub/pdf/accreditation.pdf
Accessed: Oct/ 2003

7. Nicholas D. Using accreditation to
improve quality. 1999; Available from:
www.qaproject.org/pub/engv.pdf Accessed:
8.  Whittaker S, Rooney A. Quality
improvement in South Africa: the cohsasa
accreditation initiative. 1999; Available
from: www.qaproject.org/pub/engv.pdf
Accessed: Oct/ 2003

9. Peden A. Comparative records for health
information management. Albany: Delmar
publisher; 1998. 144

10. Davis N, LaCour M. Introduction to
health information technology. Philadelphia:
W.B Saunders Co; 2001. 205

11. Dra G. Some related factors associated
to the quality of cesarean section
performance in  haraponkita  children
&maternity hospital in Jakarta. The 13"
International Health Record Congress in
conjunction with the 21"™ Conference of
HIMAA; 2000; Melbourne. 1

12. Abdelhak M et al. Health Information:
managment of a strategic resources.
Philadelphia: W.B. Saunders Co; 2001: 15
13. Bermeo AM, Romero P. Redesigning
hospital documentation systems to improve
patient records in Ecuador.2002; Available
from:www.qaproject.orh/pub/pdf/ecuadorobs
bk.pdf Accesssed: Oct/ 2003

S92 9 0395 (S S i sla iy MU
8 a1y iy ool alesd cuiS g0, Slas

(Y\)._\.Cb.)L;o.’

235290 Slaiwls g pallys 4 any L 1M
g ©yliy (gl ol LLsd sl il
=5 e b il laliel oS s S ple]
$093—2 OloygdS Sy Sl slapisu )
Py 0 5l 4
Sle iy (b))l cae o aiaS b zecme szl
byl g ©)las i dsgere pj jgods (S
2555 gsie (loyd 9 Culilipe )l
weya ) @) lsliwl G g (ngds A e
o o aledbl copie uil)s 4 (Sbj Sl
s
Ohig=el 5 C)Us g (o8 glaaiaS sl @
g baa)libiwl iolyg g dngi (S8 o))l
3550 slaplejlw (2led Cumdg 0)lyd (6365 oo
i)l
Silodiss 0956 9 (2b)l puslSe (KsSa s @
5 il olej o Ba)lsliwl (ol b (Siales 520
P s ol d9nty g (lpdiog 4|
S Sl s ise
390 3STye (alad Cunadg o)l Lol Ll e
01535 formus (£ )9 Al Lawogi (gu0)jl A L)
9l o o2 jliel g 03> oL S o) @
S 0 Sas duslie o (2l Jols slaadly
b olojls ylo 3)Ses b g (loj Jsb 5> e

: é}‘ o 3%
1. Seiewicki B etal. Integration system
integration, Integration challenges in
managed care organization. J] AHIMA 1997;
68(4): 40
2. Prybuto V R, Spink A. Transforming a
health care information management system.
Top Health Inf Manag 1997; 18(2): 1



s 5 ybieo Ly S5/ b slizel las kil iss g YA

Medical records standards in selected
countries & Iran: comparative study. New J
(Inst Health Rec Inf Manag) 2005; 46(1): 8
22.  Deirdre  Cuff(2003), [Deirdre@
quality health. org. nz]. QHNZ IM
Standards. Private email to Author Fri,
12 Dec 2003

23. Paula Greco (2003), [grep@cchsa.ca].
CCHSA IM Standards. Private email to
Author Sun, 27 Jul 2003 26.

24. Susie McBeth. (2003), [SMcBeth@
jcaho.org]. JCAHO's IM standards. private
email to Author Tue, 19 Jul 2003

14. Huffman E K. Health Information
Management. 10th ed. Illinois: Physician’s
Record Company; Berwyn 1994. 106

15. Greene Z. Creating and managing a
paperless health information management
department. Top Health Inf Manag 2002;
23(1): 26

16. Skurka M. Health Information
Management. SanFrancisco: Health Forum,
Inc; 1998. 18

17. Abdelhak M, et al. Health information:
managing of a strategic resources.
Philadelphia: W.B. Saunders Co; 2001: 76-
518

18. Wojner A.Outcome management. St
Louis: A Harcourt Publishers; 2001. 6

19. Bennett T.Using benchmarking to
support performance improvement efforts. J
AHIMA 1998; 69(100): 26

20. Davis N. Introduction to health
information technology. Philadelphia: W.B.
Saunders Company; 2001: 400

21. Hajavi A, Azar SE, Meidani Z.



