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[I9TETE The purpose of this study was to investigate the relationship between organizational citizen-
ship behavior, organizational commitment and its dimensions on the Welfare staff in Tehran in year 2013.
In this cross - sectional study, one hundred eight staff of Tehran Welfare were se-
lected by random sampling method according to the sample size of the previous studies. Data were
collected using two standard questionnaires OCB, and Organizational Commitment, which includes the
three dimensions, affective commitment, normative commitment and continuance commitment and
they were analyzed by statistical methods such as: Pearson correlation coefficient and ANOVA.

ST The findings showed there was significant and positive correlation between OCB and organi-
zational commitment (P<0.01, r=0.325). Also, there was a significant positive relationship between di-
mensions of organizational commitment, affective commitment and normative commitment with OCB,
but there was not significant relationship between OCB with continuous commitment. ANOVA results

Keywords: showed that the mean of OCB in terms of age, type of employment and record of service, mean of
Organizational continuous commitment in terms of type of employment and mean of affective commitment has a
citizenship behavior, i significant difference with record of service of employees.

Organizational com- (TSR Based on the findings, we conclude that by promoting the concept of organizational citizen-
mitment, Welfare i ship behavior, the organizational commitment of staff of Tehran can be increased.
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