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Abstract

Background and purpose: Today, the quality of nursing services is faced with many
challenges. A review of Iranian studies showed poor quality nursing services. Nursing education increases
the level of quality of care, but patients report different scores for quality of care, so, any shortages should
be resolved. The aim of this study was to investigate the effect of nursing education on quality of care
using meta-analysis.

Methods & Materials: The search was performed in Pubmed, Scopus, Cochrane, Magiran, SID,
and Cinahl databases and Google scholar search engine using MeSH and non-MeSH keywords. Studies
performed in Iran were selected. The heterogeneity index of the studies was determined using Q and I-
Squred tests and applying the inverse of the variance of the random effects model to estimate the overall
mean difference standard for quality of care, communication, physical, and psychosocial dimensions.
Stata ver. 11 was used.for data analysis.

Results: In this systematic review and meta-analysis, four articles were found to be eligible. The
samples in intervention and control groups included 256 individuals (n=128 per group). The mean score
for quality of nursing care was 3.16 (95% CI).

Conclusion: This meta-analysis showed that nursing skills training increased the score for

nursing care quality in intervention groups.
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J Mazandaran Univ Med Sci 2018; 28 (163):135-143 (Persian).

* Corresponding Author: Mahmood Mosazadeh - Health Sciences Research Center, Addiction Institute, Mazandaran
University of Medical Sciences, Sari, Iran (E-mail: mmoosazadeh1351@gmail.com)

199


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

Downloaded from jmums.mazums.ac.ir at 10:51 +0330 on Monday November 19th 2018

oy—jls (— S5 B} yep—L colS filba_L as
(IWO-11EW) 1WAV Jlw slsps 160 o)ladd  @dibia § Cunyy a)9s

Cuiil o CuarS (g9 p 5 liw p ske O jlmo yijgel sl
lillio g Syilaiupw jgpo :gljlay |l

')y @it g9
" ok iSs 30
") orkic 2 3v0>
"a3l) swgo Sgeo
23S
(Il O s S5 Ll 5 a5 (ol 2 Sla il L ()l Dladst CodeS o5 el 1 B3 9 sl
ol e 51 Bl e ChST Ol e (s 25 5T Sl ey i a0l QLB e ol pal) g sllasls CiS
s ol (635 e 10 305 3 52 5 (635 gl cols 33158 Ol)las 3 Cdlye Sk Ol e o ,0d 3 T s
Ol 3 bl o CodST (055 1 olim 0T U el aalllan s 3 3 el LBl o
il e 5T gy 5 eslizal b
Pub med, Scopus, Cochrane, Magiran, SID, L;Lml_ﬁi\i 9 e caalllas ol ps il Ghe) 9 Sl
0] g ol 0 (.L?.;\ Mesh ,_& sMesh clacjl sl JS 3l sslaul Ls Google scholar ¢ geiua- 45 40 s Cinahel
I-Squred 5 Q & 5T 3 sl ul Ly Slallas 2555 ma G Li .Sl 03 55 O ol ol Olsesl Slallle o Ldl 2o
S (S o S 0 5l gl Slas 51 Jde [ty e sSce Sl eslinul Ly g b cpns
WLl 03 StAtA V. 11 eslizul 390 513 0 54035 55T 5 golozml sy 5 (S5 ¢ (bl da (ol o
G254 3555 Laslas Aol adlie Falins Colg s oSl 55,0 5 WUTle ] s ils 48l
ol o eiS 0 ad o oln el 03 4 i WA S 05,8 55 5 85 VYA adstlde 03,8 3 4 g Slns . dis g
el 03 5 ¥/NF (das 33 A0 Olicabsl ol b (g ki
2 Al lde 0g 8 53 1y (6l bl o CdS a0l (S lgn S5 saT oS 315 OLES LT o s biictanl
el 0303 i) 3 do 5 YNF S 05 5L lie

b 2l Gley (Cdl o CdS (b 55 50T 2634 (sl 0 5lg

4o i
Olile 5B 55 0lej 538 LLNABL g, lad o Sl 4 okt Ol Gline 4 e Slods odS
Coilig Olaaie 5 4em S 13 (L0 T ol il S (16,8 4 Dl oD st T o 5o gllas
Oyl 51 ol o i 53 LS L) 4 Oleys Jlsil caal g 5 3130 4 o 81, odlw Sl
e 3o bl e &G Bl e (Ml 4Bl g5 ool g s 530 Cadls o gllas sladaly

E-mail: mmoosazadeh1351@Qgmail.com = shig, a4l cplasl s A mazen (5T 7 5 03l WV 20 87206l —031) 090 39070 )3T S i ghune e
Ol ol il (S ghe o5l cas glole 5 (5ol 0SS ¢ ol — S5 (65l 05,5 oLkl )

Ol e sl cputi3le (S5 e o8l ¢ g sty Slidiond 42aS (o325 ol o L)) (il )IST (5 prmitils Y

Ol el cOlaile (S o sle o2l bzl eaSiins ey psle 5 (S5 Olsy Dl 50 (S5l Ol 03,5 ookl ¥

Ol e sl 0l pile (ST p e o5 calzel 0dSinsy ¢ 23g: o she i S e 53kl F

WAVY/YA L s g WA/ s SloSol S gl b WAZAND 1 3l )l

1RV slsys « 14 o)lasd (@il § Cunyy 2)9s ohjle (Al ek oGRSl dlas 151%


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

Downloaded from jmums.mazums.ac.ir at 10:51 +0330 on Monday November 19th 2018

ulilSam g jgs @ssuis lasg

Pub med, Scopus, _sLedbl sla oLl 5 0dd
S 5 30 9 Cochrane, Magiran, SID, Cinahel
S (651wl b oslaz I Google scholar
«Quality of care la ojls oISl eslazul L Y as
« Education (QUALPACS Nursing care (patient
5OR s Shes of ,oa 4, Quality of patient care
il ol S s eslinul 0u S 5 Ol s2e ;3 AND

Mw)jo‘ﬁu»cu@jp‘ww

Slles ]
5 Ol (DY Lae bl Aot b oS e
s 8 o 4,5y (6 i Sl ol sl 21 S
Olyie gy 1 b o 5 4050185 3 g0 oo 51 m
b 35l 50 Ol a4y S (DY Mae JolS7 e g oS
4 p5Y L Ol Lo e SVle 5 s 8 pldl Lo e
Sl Sl b 5 Ky g S el S5
Laassl o) 5 (Jsb 5 (28 DLl i) 5) 2o
Swd 33 GG Gl gass Ol s sluls (ol

! 03 g w&.&m)lf

S g lse Jold lelles s 5 sl jlne
5l Al b e 5l e o Slalllas an )
Gla)lge 255l aOT a5 p5Y Sl S
g5 5 Ol Ohlw y asllan 3550 Comarr (55l
ladle alllae 6 55 Ol (535 Sl o Lok S sl
5 oSS casln (5 gad o 48 GLalllas Y sy
s 0y S 531y bl e Lok 0 e las 3l ]
aaliiin 3148 Slallae Y (sl 03 503 35S J S
L 03 gai 03Uizel QUALPACS () o bl o CakS”
52l Jald Olallae 5,5 sla jlre =¥
03lewl QUALPACS aeliiw 51 &S Slalllas -\ il
(bl oty jad s dndllas 4 gl o Y Lilos S5
W56 oS b i len 5 Lo K 4 by e laed S Y

53550 SIS Sldllas —F (il o Alis oIS e

O 03 3 25 op D gmima Gl)d 5 (Sl Sled s
wle Slays o daes 55 ois 1) sLal ol e
W15 (65 e Sl (ol SLal o Ol Loy
L slacadle adlyl 5.8 53 Olley 35 5 Dl 5
St ol 53 Oyl (F) el 03 55 anlie S
20T el 5 was oo 1S5 15 505 S
31 0Ll el Stz Sl (281 sl tn T
oyl pmad Oyl b 5 0l s &1, Dleds S
(Ol o oDl pllas ] s 4z 57 55 50
bl L ol Dladst CodST L 3 05 0l
Lol ley 5> (glaalllas .l 5,9, gl
CLACl o 5l 5 S S YO o 51l Ol oSy 5 55
a3yl g ol Aoy WP 68T i o T 0l a1
Sl 5 i)l 8 slaul 400355 0 e <5 o
Slaldl eSS ase 53 Ol 5o el plal
Ol 55 r eataly ol 53 Ohlag o uys 5 ()b
ot Sl o @l S 3 g0 LN 3 S
ol p Slids CoaS als (-9l O sllaels
Job hlidh daas ja halpslan ponte LSl 5 o0
A3l 5 Olas e 5 5 e 2ol 8l (8 s s
Gl B iseT B0 ae] 53.00) 255 Ollew 353 5 55
(ol AT 3 a5l b 5 (Lol sl lge
Sl LS (bl Salen 5 ol s e
4S ol odd - iiie (gadmie Solalllas (Ol )l
At Tl ) sslitl b Slllas oyl gl oS5
SLaaal S Coilow o5 5 )3 il 5 o0 5 oo
et NLEL LS ol dalgd e Sij
sla 55T 85U e ol aalllas Coda bl

&:mﬂ‘erl}u‘d‘)Lo:J‘)‘&\f\wj‘s‘)bﬂ

b 9, 9 dlge
°"\—‘:‘)—;‘:"“"‘:”NU"‘QBLIL§‘] PP LSJ“:‘):"'"
OLL L Yor s Jle w5 Il 51 (S5, &0

s led OMs 3 odd Ol OV Y VE wlas

1BY 1RV slsys « 191 o)lasd (@l g Cunyy 8)9s

ohsjle (Al ek oGRSl dlas


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

Downloaded from jmums.mazums.ac.ir at 10:51 +0330 on Monday November 19th 2018

ohlay ) Cudlis CdsS p 5)Bwyy sla O)lgs Pbjgsl PG

ssbieas €gger O sl lams . das e O | Loy

b Bl sl S /) S 58

L 4l

Cilitne sLa oLl b 51 adsl (s g U
Sgdoes L oS Ui 3L dlie VFFOAFY sluns o Sledbl
odo andllas YPOOAVE Sluss ¢ et (51 il O3 500
Jeds am 5,50 A0 sliws e lile Bl dlie Voo BV LS
wu‘)fl_au\_& JA} Ls':'l.&}”ﬂ‘ Lghogg_ti L,}JL&}.:AA
,la..S'J_AJ_:J:L;M/\\'Y )‘A_x}'w..\_:i?};ﬁjtp
S 5 oA 55508 GLsbae b3 e FY sl aals!
v\L—LL@J)J}J-:DJ?JJJ-LQTJJHVO)SHJJ|
S ol s 4 dlae &K kil BU e g dlie
c&‘ﬁ:y;d&&‘@wﬁ:g:xc&w
a3 aS ol s e oG s £ G
0355 (1l & cpl bl on dlis 6 5 (glalsIote
Ay e ¥ oy s atmul odss S Cod
AV oylas 13 505) Lo g 5IUTle w0 39,5 Slajlre
S Sl i ¥ s ol U LTS
P g Aoy S5Ln ol a4 Oyl 31 e

) oyless Jgd) s gas iyl 8 eleast Sls)

iz 3 Oyl il Codl o CodS e
aallln ¥ 55 ey 3 bl o Lok Sl
A S 5 sy ge i YEO AS eds 55
35 g S ylgn 0 el 0k 3kl Ssls ke
(/VA-Y/AR) Lo ;5 A0 Oliedsl ahols b adstlts 09 5
(Y o)l I 50d) ol 5t J S 05 5 51 sty Y/0 F

sl o p <+/v0) 51-Squared=97.3% s 3

S 1y CaS bl e ped Jbla= a7 Slales -0
Al e S5

ol o)l 5 ad sl Slalles kST L5 6l
o) el 0l o3lizul Jaded o @S 51 50T e
565w, sS w3l polas Hlae ¥ fals cod oS
IS U s U313 LaaS ged iy 155
dw ol JST 0 mad il (glalst e Dlallas 53 558
Sl B3Lai slme SI5Lael 03 gdone AL 20 O Hline
el =Y ged B IS 5 =Y Sl sS Y
5¥ o el 5 s CohS okias OL Y I 5057 0 5l
23 (000R) el aalllas O iS5l S 5t
clie Ol gie ulal p baosls cad sl Sladllas 51 S5 a
03 4 gl e g e Ll s gl ok 5 ol
(P s Sy d =S 5 adsldasy S
o s eSlae (Withdrawal slaws (s 5ley 5 Conad s
oSle ¢ Bl s Kl (il o ChS S
Slme Sl elazrl (il A o Sole (S5 5
R pp ksl pal J S g Al e 0 8 55 0T
dmiio 53 O K iagsy 51 8 53 Lo 5 Laesls 35,5
Wl 435 plonil ST 03 28

Stata ver. 11 ,155lp = 5l Laesls ;LT (ol
o3l ul U Sl o 5 58 Lesli s oslizl
wams LS i 12 5Q) 0SS 05T 5
Jol8 35T 5 6l (Bola 1 e 51 655 8 555
L (e kS IS 60 Kol ol 31k
s A 58 5 S5 oS ¢ bLs s
3)5n oy el SapsY 5 5 oslizul ela|
oslaT 5 s San bl Ba) 0,550 ) eslizl
ol 3kl &5 (glalais 55T 5 .ol 0355 o S
(LI s o Siln 8l e LS S 0 S
Aol L olazrl G5 ey (80e (S35 0S0ls
(forest plots) C_alsl 415 4ad 45 dws 53 40 Oliab
ol OLES o 11 15 g0 pl 53 &S Ld acwlee

40 Oluebl dlols OT o b 55 bshas 5 anlllas 2 05

119V slsps « 171 o)lads celiina § gy 5)9s

ohijle (i) ol slEibil dlas 1WRA


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

Downloaded from jmums.mazums.ac.ir at 10:51 +0330 on Monday November 19th 2018

ulilSam g jgs @ssuis lasg

Tk 4 0ds 3505 adsl Sladlas gls S35 1) o5lad Jour

Sieps o oS o S xS oS o oS
wollles iS5 e iS Ll S el s, LUl o e
(Jadad) BESYESY dslleny S 55 NS gN JiSes8 s JpSesS s

ke ke ke
el (s Ll e e s g s Jdu okl 5
Aoy 8 s Aoy 8 s dslleny 8 s

¥ \Y\/F AN Y4/F \FA FEF 7 AAAY farl) (S e ARAR \f\{ él_ft

Ad \lis A\ral «/OF “IN VY /43 Yry VIFE s dsle Yoy o3lj ;_y\,tﬁ

Al 4V 44/+Y Ya/vv AR /Y FY/A YYAY Y/ Y (S dad AR Olawly Caad

Ad A\aris Y NS AxZ2 YENX orA of e orA s dsle AR s \5..,)_(
Study % . . e .

Articles identified through electronic database search (n=1665943)
1D SMD (95% CI) Weight
(Web of science: PubMed, Scopus, SID, Other)

Akbari Kaji (2011) j—— 3.02(2.27,3.77) 24.87

Pahlavanzadeh (2016) ———— 4.91(3.92,5.89) 24.14
Rastian (2012) | 0.40 (-0.01, 0.80) 25.60

Karimi Moonaghi (2012) —_

0.00 (-0.53,0.53) 25.38

Overall (I-squared = 97.3%, p = 0.000) 2.04(0.19,3.89) 100.00

NOTE: Weights are from random effects analysis

oo )l 00 ol 3 ikl Ssls 5 SSke ¥ oo sloges
é{b)}"‘j}d\:j}\@u\haj‘igﬁ)bd;{j415‘#5})?‘}3

L] Ax 3 Oplacy il oo ColeS il
alllae 55 Bl Sslge o i :KLs Jilim
=S anllls js STu> 5 (V) /XY o5l Ol sy
gl Ss il s 0 ad VE/O L (W) 5 e
Loadstlde 03,5 55 (bloyl &olgs o e o 3,1kl
Sl YAV (/AO=Y/D+) ds 53 A0 Oliabl alsle
- e 53 (F ojlecd s gad) ol 5 A J S 03 S

Asb e p <+/++) 5 Squared=94.6%

Study %
D SMD (95% Cl)  Weight
Akbari Kaji (2011) —_— 2.26 (1.61,2.92) 24.98

Pahlavanzadeh (2016) | ———— 3.20(2.46,3.94) 24.55

Rastian (2012) — 0.57(0.16,0.98) 25.94
Karimi Moonaghi (2012) “—+—  275(201,350) 24.53

<> 2.17 (0.85,3.50) 100.00

Overall (I-squared = 94.6%, p = 0.000)

NOTE: Weights are from random effects analysis

U Sles 0 e o 3yl Splis o Soba o osled 10908
L;K:J}TJ{)A:J}\Q\AJM)‘&JAJAJJZS}415-‘.&.«0};0:{

Flotzl= oy s o Oplojl Codl o oS il
e Sl o e ol 3 lkul ol Sl

A3 80 bl al ol L a s lie oy S s

Eliminated studies after

’ limiting search (n=1655876)

A 4

Papers relatively relevant
to the topic (n = 10067)

Removed duplicate articles
(n=950)

A 4

Articles screened by title and
abstract (n=9117)

Excluded non-relevant

> articles (n=8120)
\ 4
Retrieved full text
(n=1015)
Excluded after screening the
> full text (n=973)
\ 4

Full text articles assessed for
eligibility (n=42)

Excluded full texts
> (n=35)

A 4

Final review in this study
(n=7)

Not Intervention (n=1)
| Not full text (n=1)

Not Iranian (n=1)

A 4

Studies included in this study
(n=4)

wag&iigljcb&)jjmajkfﬁl\ [SIPWRIETTY

1199 19V shays ¢ 191 o)ladd (eliine g gy 5)9s

ohsjle (Al ek oGRSl dlas


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

Downloaded from jmums.mazums.ac.ir at 10:51 +0330 on Monday November 19th 2018

ohlay ) Cudlis CdsS p 5)Bwyy sla O)lgs Pbjgsl PG

o Sl S5l 3l Ol JIUTke oyl @l:}
Gl e U Olylasy Sl bl e ST kST (65,
ol sl 5 L 25 5T ol i o ol 4
2ol elamrl= (Sl 5 (blisl e Ga,lee
IS 05,8 51 5 b ols snn s sbas alslda oy 8
as il

Codoa Ly LS 5 Ol y Gl aalllae o
e CdS ool T b gl 2l B 5T
S 0w s o i O, B
S a4 340 4 VA st loe 1 8 Sl e kS
CiS 0 e e s iy A4/4 Y 4y e
i adst e i 5 8 gladans s 53 Sl e
5ok A5 Gl s 55 15 (e LT
Cdls sy ls cime HLaT bl Cdl e kS
QWP =r/0Y)

adotlie b oS Lsls Ol O 5 Hge s S
s o i Oy B Sslge o5 sl
St dsiless § 5 Olley o8 s 5l bl o oiS
OVOYYIY ol 53 YAS) Conl ol J 28 05 5 )

sl adlas 53 55 0L 5ol Ol s Lg
Ollaw 51 Cudl o ClS Codl 38 Oyl 5 o il s s
Dol ol 5 dns Lol 1 ey sl tie 53 (6 e
O9QY Jslas 53 80/V) Sl 0355 Lian (55T L )

il al bzl g OLKes 5 218 6,8
Sable CniS (g ylalime jsban (goliw p AT B
QOFA ol 5 VYY) s 2580 1y &S5 550 580 O ylas
LT3 038l (anadsl o (S5 seT el |5
o &S )l ol jan 4 S5 55 5Kl Oley 55k
ANl 0395 (6 ki AT 35 5,8 glaaly

SLasbes il S0 55 Kos sla)siS s
S HasSON .ol 65 01 Kt g5 4 55 5,550 (55l
BU ey Ol Cow S 0t T a5 Arnetz

S (695 = Ol 53 (5 gaT ISl

Gl 5 IS 05 8 sty Y0 ) (/50-Y/FY)

5 1-Squared=95.2% s ;5 .(F o lai Hls 4 o))

Aab P <t/

Study %
D SMD (95% Cl)  Weight
Akbari Kaji (2011) H—f 1.64 (1.06,2.23) 25.22
Pahlavanzadeh (2016) i ———— 3.88(3.05,4.72) 24.08
Rastian (2012) — 0.43(0.02,0.83) 25.86
Karimi Moonaghi (2012) + 2.22(154,2.89) 24.84

Overall (I-squared = 95.2%, p = 0.000)

2.01(0.65,3.37)

100.00

NOTE: Weights are from random effects analysis

—Slas Slge 0 e 0dd 3 Il gl Sl o oslads 5105
‘5A:J}lCJwUQAJ"&ﬁ)bdﬁf)%‘b@j;wu’}w‘

L§l§:)}TJf

B e ]
alllan B s Olylay 3l Cdl o kS SO
Bl a8 8 15 s 3550 YOS AL 218
aadllas 4 b g o Olslesy 31 bl o CohST SSle o 0
FS1as 5 09 WYY a5 70 sluss L 01500 5 Mg
sai e P L (Fise a8 adlloe 4y by e
310kl Sles Ske wnl 0k 3,18 ANYA/F
L adstlie 03,8 55 ()l g ol oSS 0 jod 0k
05,5 3 dlg WS (VV9=0/19) 740 Ol alsls
5 1-Squared=96.8% (s ;3 .Cml 5 i J S

AL P <t/en)

Study %
D SMD (95% Cl)  Weight
Akbari Kaji (2011) — 2.47(1.79,3.15) 2533
Pahlavanzadeh (2016) ——  452(359,5.45) 24.70
Rastian (2012) - 0.76 (035, 1.18) 25.79
Karimi Moonaghi (2012) ———— 5.06(3.96,6.16) 24.18
Overall (I-squared = 96.8%, p = 0.000) 100.00

NOTE: Weights are from random effects analysis

<> 3.16 (116, 5.16)

ol p LS o e ol 5 ulid i ke 1 0 led 3ged
}Qﬁ\&h}lﬁa}‘d{iﬁ)bd_}f}415‘#5}}?&:{6)\;.‘:];
L;lf:-)}T}!

119V slsps « 171 o)lads celiina g Caunyy 5)9s

ohijle (i) ol oGl dlas

1\Co


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

Downloaded from jmums.mazums.ac.ir at 10:51 +0330 on Monday November 19th 2018

ulilSam g jgs @ssuis lasg

VL Rl il LT (sla Cu s gutoma
Sl BY5 51 (Sl 03 g ad gl anlllas gl o
353m 33 53 8 Ll s g5 Wl o Kl
s Clorg o2 3,50 Y 5 2l ol3TE 6 )
Jo¥s 51 SS syl Jlaast i aeT auT 3 5 sl
OVUie slad 039 oS s 4 A8l 5 Seals
ssubgroup analysis > o oy LSl cad
S5 e el B g O g S oln b ()
G5 G i L Gl ol 53O0 asdllas ol 5o ol
i ol il ¢ 51 Ollas Llsest picot
oatien Gaaliin &K a8 Slallle 5 Ll Cns
FAUTRe 3,15 e ol Cnd QLSS gtz slinel Ly
ail g aS Sl ol GIUTle cpl O 8 LIS L5
Sy o st 534 lad al ) alph ol
HUTle ol il e oslinal o6 aalp s o 2
e LB 53 1) (ol sla a5 eT ) S o
e o @S Ollen Sl e kS

SLa)lge b5l a8 sls Olss Tl s
L bas e slaadd o 5 Cudl o (S CkS 5 g5k
23 Llg oo &S 5yls 6}3@?.}%% JB6 56 ol
Walsd p e (S el ()8 b o
sl LSl

S e ST Oldlas 53 558 e slgiin
S sk b ke Bs) S0 L sl 6 s
3l 55 1 La ita o 0 pomi 5 adotlida 0y
Cmlin (G0 5 4 i lie OIS b el ond ode

sf:rn\)e

References
1. Marquise RNCNAA, Huston CJ. Leadership

roles and management functions in nursing:
theory and application. 4" ed. Philadelphia:
LWW; 2003.

2. Grant S, Wild L, Vincent J. Process and

outcome measures using nursing sensitive

i planil el Oy loss 31 (55l 3 (SLa 3l
= T e 5T bl candllas 3l s
Olkiadls &l 55 55 (g5l 3 bl o kST ulide 59
M fde 457 sls QL.':.J@L:J.:}_: Loy iS s
o 3ok Bl CniST Ll el (b seT
5,05 Williams o™ (glasllles 53 .(04)3 55 0 O ylaws
plal CodS 5 il sgie 4 o Oylay 550
35y 50 el ) CurS Ol &S Ad edein ol
Slalllas ool (V) Lls o (63,8 o S 0 DbLS )|
o 55 (65l s (sla 55 50T 487 515 Ol s )
o pde 5 bLI Glacs,lge dea I (5ludiail g
Sasbas )ls bl o LS S5 2 S5 S B e
o2 Olge Cou 01, SKaa 5 Roter SR s oS
Stz o8 us 2 bl G lee o abal
Lok lay 53 (Ohlew) O s Zolo, b Sleyo
Gtia L5 ¢ (Bl S lge o saTeS ol Ol (ki
Gols sime Sy e a0 OT 1 b S 1) Olar| o
Ol ;s laslllan i o (YDl 0313 31
céf)ti_n};r.iq%_il‘.&&l_ij)\a\_f;;_m\ub
DL g0 3 Shas CodS 15155 J 50 ol
A = Ol 4S L Jdime Gunther
45 (e kST od (SO Bl a5 S50
Aol LBl g e 5 g Sen Io1s (s e 1
S e el = sy slaaia oa o il
ublﬂ\,;uaTQ)L@,uwgra,.\;iu@a:\,\
Codl oSS 4 S Hla 85755 53 93 2 (e

Y¥)s)0s j_.SS\S

indicators. Nurse Leader 2004; 2(2): 46-49.
3. Navulur Rb .Integrated quality improvement
program in patient care. Nurs Health Sci 1999;
1(4): 249-256.
4. Thorsteinsson Ls. The quality of nursing care

as perceived by individual with chronic

NS 1RV shsye « 19 o)lasd (@l g Cunyy 8)9s

ohsjle (Al ek oGRSl dlas


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

Downloaded from jmums.mazums.ac.ir at 10:51 +0330 on Monday November 19th 2018

ohlay ) Cudlis CdsS p 5)Bwyy sla O)lgs Pbjgsl PG

10.

11.

12.

illnesses: the magical touch of nursing. J Clin
Nurs 2002; 11(1): 32-40.

. Zagheri Tafreshi ASF, Pazargadi M, Barbaz

A. Quality of Nursing Care, Nurses, Physicians,
Patients and Patients familys Perspectives: A
Qualitative study. J Urmia Nurs Midwifery
Fac 2012; 10(5): 648-650 (Persian).

. @vretveit J. Quality evaluation and indicator

comparison in health care. Int J Health Plann
Manage 2001; 16(3): 229-241.

. Ahmadi F NM, Alhani F, Falahi Khoshknab

M. Perspectives of retired nurses on factors
that affect quality of nursing care. Hayat.
2011; 17(1): 24-34 (Persian).

. Akbari Kaji M, Farmahani Farahani B. The

effect of nursing process education on nursing
care quality of schizophrenic patients. Feyz
2011; 15(1): 32-37.

. Latif Rastian M BFZ, Rasouli M, Sarbakhsh

P, Niromand Zand K. The effect of nursing
process implementation on nursing care
quality in surgical wards. Advance in Nursing
& Midwifery 2012; 24(87): 29-36 (Persian).
Zolfaghaeri H. Nursing Care Quality from
the Perspective of AIDS Patients in health
care centers affiliated to shahid Beheshti and
Tehran Universities of Medical Sciences
(MSc Thesis). < Tehran: Shahid Beheshti
University of Medical Sciences 2008 (Persian).
Nekoie-Moghadam M, Kurland L, Moosazadeh
M, Ingrassia PL, Della Corte F, Djalali A.
Tools and Checklists Used for the Evaluation
of Hospital Disaster Preparedness: A
Systematic Review. Disaster Med Public
Health Prep 2016; 10(5): 781-788.
Moghaddasifar, Lankarani KB, Moosazadeh
M, Afshari M, Ghaemi A, Aliramezany M,
et al. Prevalence of Non-alcoholic Fatty

Liver Disease and Its Related Factors in Iran.

13.

14.

15.

16.

17.

18.

19.

20.

Int J Organ Transplant Med 2016; 7(3): 149-
160 (Persian).

Haghshenas MR, Mousavi T, Moosazadeh M,
Afshari M. Human papillomavirus and breast
cancer in Iran: a meta- analysis. Iran J Basic
Med Sci 2016; 19(3): 231-237 (Persian).
Jadad AR, Moore RA, Carroll D, Jenkinson
C, Reynolds DJ, Gavaghan DJ. Assessing the
quality of reports of randomized clinical
trials: is blinding necessary? Control Clin
Trials 1996; 17(1): 1-12.

Balasubramanian SP, Wiener M, Alshameeri
Z, Tiruvoipati R, Elbourne D, Reed MW.
Standards Of Reporting of Randomized
Controlled: Trials in General Surgery Can We
Do Better? Ann Surg 2006; 244(5): 663-667.
Pahlavanzadeh S, Asgari Z, Alimohammadi
N. Effects of stress management program on
the quality of nursing care and intensive care
unit nurses. Iran J Nur Midwifery Res 2016;
21: 213-218 (Persian).

Karimi Moonaghi H TN, Behnam Voshani
H, Vaghee S, Yavari M. The Effect of
Communication Skills Training on the
Quality of Nursing Care of Patients. Journal
of EvidenceBased Care J 2012; 2(5): 37-46
(Persian).

Akbari Kaji M, Farmahini Farahani B. The
effect of nursing process education on
nursing care quality of schizophrenic patients.
Feyz 2011; 15(1): 32-37 (Persian).

Hasson H, Arnetz JE. The impact of an
educational intervention on nursing staff
ratings of quality of older people care: a
prospective, controlled intervention study. Int
J Nurs Stud 2009; 46(4): 470-478.

Williams SA. Quality and Care: patients'
perception. J Nurs Care Qual 1998; 12(6):
18-25.

119V slsps « 1¢W o)ladd (el g Cunyy 0)9s

ohdjle (i) ol slGiily dlas 1\cp


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

Downloaded from jmums.mazums.ac.ir at 10:51 +0330 on Monday November 19th 2018

ulilSam g jgs @asuis lasg

21. Roter D, Rosenbaum J, de Negri B, Renaud

D, DiPrete-Brown L, Hernandez O. The
Effects of a Continuing Medical Education
Programme in Interpersonal Communication
Skills on Doctor Practice and Patient
Satisfaction in Trinidad and Tobago. Med
Educ 1998; 32(2): 181-1809.

22.

23.

Greenwood RG. Management by objectives:
as developed by Peter Drucker, assisted by
Harold Smiddy. The Academy of Management
Review 1981; 6(2): 225-230.

Gunther M, Alligopod MR. A discipline
specific determination of high quality nursing
care. J Adv Nurs 2002; 38(4): 353-359.

NER QY slsps ¢ 16 W s)laid (@il § Cuny )98

ohsjle (Al ek oGRSl dlas


http://jmums.mazums.ac.ir/article-1-9733-fa.html
www.SID.ir

