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V. Friedman, Tidd, Currall &T'sai
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v. Harris

A. deviant
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\+. Armstrong

1. Agboola & Salawu

\Y. Kellwoay, Francis, Prosser & Cameron
V. destructive

\¢. counterproductive
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v. Werner & DeSimone

¢. conflict management strategies
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A. dual concern theory

q.yielding

\+. compromising
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