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Abstract

egarding the growing attention to the role of
R quality in organizations different approaches have

been presented. Total Quality Management
(TQM) is a management system that the organizations
may apply to control their goods and services as well as
the sale process to present them. The effects of this
system on performance have been examined several
times and led to valid results. Hence, to improve the
organizational performance that can be the result of
TQM, just imagine an inefficient but complicated
organization. This research intends to add a systematic
view to quality control by examining the intermediating
role of market orientation (MO) and recognize the joint
effects of these two managerial approaches on
organizations' performance. In other words, the current
research seeks to examine the effects of TQM on
performance (service quality) through the intermediation
of MO. To do so, the data were collected using a self-
administered questionnaire that included 37 questions.
The reliability of the questionnaire for pre-type was
0.83% and in general estimated as 0.91%. The final
results revealed that MO cannot play the intermediating
role in TQM affecting on performance.

Key Words: hotel, market orientation, service quality,
total quality management.
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