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Provide a Method to Evaluate Business Agility in Manufacturing
Firms. Using Data Envelopment Analysis Stage Technique
Case study: The automobile Trading Companies

A. Ramezani; A. Rahimi Ghazikalayeh; M. Amirafshari

Abstract

This research as Provide a method to evaluate business agility in manufacturing firms. Using Data
Envelopment Analysis Stage technique “was performed .The first, the theoretical foundations of research
were studied. Data sets, at this stage collected, provide the opportunity for researchers explain a concept
model. Then, using interviews with experts were identified indicators to measure the model variables .In the
second stage, designed survey questionnaire.
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The results showed agility capacities of organizations are less affected by environmental factors, and
these factors most are affected enables agility. And environmental drives are affected organizational agility
capacities through instruments enabling agility. And organizational capacities are affected for forming

results agility.

Finally, using final model and data envelopment analysis stage technique, organizational agility is

evaluated.

Keywords: Agility, environmental drives, enables agility, capacities agility, agility results, Three-stage

data envelopment analysis
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