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The Reasons of Public Reluctance to Use of
Electronic Bank Cards
(Case Study: Mellat Bank Customers)

Houshang Taghizadeh, Ph.D., Ebrahim.Sepehri Shafigh

Abstract

The aim of this paper is to investigate the reasons of public reluctance to use of electronic bank cards
on the customers of Mellat bank in Tabriz. For this purpose four hypotheses have formulated. The research
population includes the all customers of Mellat bank in Tabriz city. The number of 385 people have selected
for sample using the sample calculation formula. A questionair has used for data gathering. The validity has
confirmed by face validity and the reliability by Cronbakh alpha coefficient. For data analysis Kolmogrov-
Smirnov and T-test was used. The results shows that lack of knowledge and skill for using electronic bank
cards, lack of instruction the process of using these cards, lack of existence of electronic sale system on the
majority of shops, institutions and offices, and lack of trust for E-banking among customers are the major
reasons of public reluctance to use of electronic bank cards among the customers of Mellat bank in Tabriz.

Keywords: Electronic Banking, Electronic Bank Cards, Instruction, Lack of Trust
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