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1- Quality                                         9- Process 
2- Customer Satisfaction                10- Physical Evidence 
3- Marketing Mix                            11-Productivity 
4- Product                                      12- Goods 
5- Price                                          13- Service 
6- Distribution (Place) 
7- Promotion 
8- People 
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1-Analytical Hierarchy process(AHP) 
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�Ä¸X�»��Å�Ê¸¯$+3��Ä¸X�»�Ê¸¯�¥|Å�,�µÁY�t���Ä¯�{�Y{��Z¯Á���Ê¸¯�t���Ä��Z]

�Ä·Z¬»�¾ËY��{�É�f�»�dËZ��� 0�Ôj»��Ê]ZË��Y�ÉZÅ�ZÌ »�¹Á{�t���,��¶Ì°�e�Ê��§�¶»YÂ�
ZÅ�¶fÅ�É�´�{�³�cZ»|y� �Y�½ZË�f�»�dËZ��� Ã|ÀÅ{� �� ZÅ� ÄÀË�³� ¹Â��t��� Á����ZÀ�
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K2 = Ó                     = 12.71                  d.f = k � 1= 5 � 1= 4��

                E                                                                      
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