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Extended Abstract

Introduction

With the development of societies, attention of designers to spaces has increased and several in-
depth studies have been conducted on the impact of space on human perception. In Iran,
mmechanisms to create new towns, as in many other countries in the world has changed and
evolved over time.

The construction of new towns has been considered as part of an overall policy. Under the
influence of needs and new social awareness, new concepts such as social welfare, quality of
life and social justice in the realm of public planning was introduced. The new city according to
administrative and judicial laws meets the criteria of the cities during the past 30 to 50 years.
According to studies, history and the beginning of the city as the best measure is intended to
identify new town. The new city should have an identity and a strong economic base. The
creation of new towns was based on different objectives and was a response to needs such as
absorption of surplus population, housing and many other factors. Studies represent that experts
and scholars in the fields of pathology and success of new towns in the country have written that
the environment and quality of life of residents in new towns is very low, and often the role of
this factor has been faded. The importance of environmental quality in different aspects of life,
special nature residential environment, the growing residential environment as the most
important human settlements especially in cities makes this study significant. One of the new
towns that its quality of urban environment in the province is studied and evaluated in this study
is Alvand.

Methodology

In this study, residents' satisfaction is the dependent variable and natural factors, residential
units, physical, cultural and social performance, service and convenience are independent
variables, each of which has been divided into its own sub-sector indices. Due to the variables
listed and index documents and field study was conducted. Using a sample of a population of
more than 88,000 residents of the Alvand city, 110 were selected as the sample. Inventory
stating the variables and indicators to measure the number of questions of 50, each with five
choices of quality (very high, high, medium, low, very low) among a sample randomly between
residents face to face in the city from all walks of life were distributed and collected. Sampling
is one of the most important steps of scientific research that the researcher allows to the mere
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possibility of less favorable results come in time, cost and labor saving, and the following
selection of examples from among members of a society based on principles and specific rules
is performed. In the present study, Cronbach's alpha was used to calculate reliability. This
method is usually used when the two-part test questions are not funds but also by the degree of
agreement or disagreement, i.e. as a multiple or multi-level items. Cronbach's alpha between
zero and one oscillate (1 and 0). If Cronbach’salpha has equal to one a sign of complete perfect
and precision measurement instruments and if it is zero, is a sign of reliability. Cronbach's alpha
coefficient of the present questionnaire was calculated by software SPSS, in general, the whole
questionnaire’s reliability was calculated to be 0/827. The effect of the independent variables on
the dependent variable was determined by multivariate regression. The results indicate that
residential agents with beta coefficient (0/465) highest win among the variables have the highest
impact on residents' satisfaction and natural factors with low beta coefficient (0/143) least
satisfaction people in that order.

Table 6. alﬁha values calculated ﬂuestionnaire.

Practical factor 0/803
Physical factor 0/902
Cultural and society factor 0/820
Natural factor 0/863
Well-being and service factor 0/748
Residential units factor 0/756

Discussion and conclusion

If the quality of urban environment is based on common principles and standards of well-known
developed countries, residents will feel satisfaction. Most cities in Iran are not systematic or on
the basis of standard rules. In order to regulate the situation in the cities, one of the factors that
can be used is asking the people’s satisfaction with respect to their environment. Residents of
Alvand have little satisfaction regarding the quality of the urban environment, but more
satisfaction with the buildings of the variables. This more satisfaction shows the success of
urban authorities in the construction of residential houses and units that could regulate the rent
rate too. Residential units with standard impact factor of the indicators that were measured
465/0 Of residence consent, the consent of the age of the building and the type and quality of its
materials, the presence of suitable land in and around the city to build housing units and etc.
Satisfaction of the other variables are in a good position. The second highest level of satisfaction
belongs to social and cultural factors with a significant impact factor of 001/0 with standard
0/385. This indicates an increase in distance training centers and a decrease in the distance of
educational centers and the residents’ location. Among the variables, functional elements with
the index of 001/0 and standard impact factor of 0/339 is in the third level. Standards of
comforts and services with impact factors 288/0, physical factors with impact factor of standard
0/242 and natural factors with impact factor of 0/143 are rated as next variables. After
considering the results of the study, factors that satisfy most residents require the lease amount
of investment and factors that are not satisfactory will need to spend a lot of time and money to
be satisfactory.

Key words: quality of urban environment, new towns, people satisfaction, correlation,
regression, Town Alvand
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