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5- Mass Customization: The New Frontier in Business Competition
6- Economies of Scope

7- Zero Defects

8- Pure customization
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2- Total Quality Management (TQM)
3- Mass Customization
4- Future Perfect
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10- Feigenbaum
11- Spencer, B.A
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12- statistical process control (SPC)
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16- Observed variables
17- Latent Variables

AR

iR

e g sgin Jukei(1) o)l K

o9 digad 9 drol> Y

oAegi cnl plol@ly Bl oo Sl e it glie iyl axel>
sybaie 4y aS O sl oy 8,50 @alie (e 5o deliin n VAV slass
w2 3l S5 sla el o5 sl aiged par liS o
oo aBS o Gliddgel pae ColaS ) mls ol sslaiul & a8
S Mot erlons Syl aiged e iy 58,5 8,5 L Jas
il S 5505 o 1) 5 sl o0 JolS e ) s o (Lt
5 Sl 0051 Cawd ;0 0al Sl o ilo (3l goume sl
3 e (o8 slesl g calaidy S8 100 5l 55 ol g sl
3 S s 5 S 0508 Gl L ol A3 BB lis 5 905
Joe Jsl g9 ez Jlaie cpl 05 yieS o 4y g cal ools &, +/+0

ol o S

Sl adlan 3590 G gad @ 4 4 Bl Jo i p2 (gt (1) )13 508
(ol ale e sl el
Structural Equation Modeling: Pow er Calculation
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