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12- Argyris & Schon
13- Foegen

14- Cosier & Schwenk
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1- yildiz
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4- Pinder and harlos

5 -Passive silence

6- Defensive silence

7- Prosocial silence

8- Avery & quinones

9- Crant

10- Korsgaard
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5- Perlow
6- Zehir & erdogan
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3- Slade
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