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1- Balance Score Card (BSC)
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1- Critical Success Factor (CSF)

2- Fuzzy Method

3- Analytic Hierarchy Process (AHP)
4- Action Plan
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1 - Customer Satisfaction
2 - Balanced Score Card
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1 - Customer Relationship Management
2 - CRM Score Card

3 - Critical Success Factors

4 - Key Performance Index

5 - Strategy Map
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1- Total Quality Management
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1- Critical Success Factor (CSF)
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