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- Word-of-mouth referrals
- Focus

- Achievement

- Croshy

- Trust

- Satisfaction
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1- Emotional response
2- Psychological
3- Physiological
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- Relationship quality

- Positive word of muth(WoM)
- Cooperation

- Shares of purchases (SoP)

- Suppliers

- Relationship continuity (RC)
- Agreement

- Namhdd term
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1- Promotion

2- Word of muth (WOM)
3- Informal communication
4- Usage

5- Marketing based

6- Loyalty
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