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1- Marketing Management Support Systems (MM SS)
2- Management Support Systems (MSS)
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1- Marketing Models (MM)
2- Marketing Information Systems (MKIS)
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1- Marketing Decision Support Systems (MDSS)

2- Marketing Expert Systems (MES)

3- Marketing Knowledge-based Systems (MKBS)

4- Marketing Case-based Reasoning Systems (MCBR)
5- Marketing Neural Networks (MNN)
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1- Marketing Creativity Support Systems (MCSS)
2- Marketing Problem Solving Modes(MPSM)

3- Russo and Shoemaker

4- Optimizing

5- Reasoning

6- Analogizing
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1-Creating
2-Divergent Thinking
sl 485 g0 b VF Lged S slp 9 ¥ liiie 3 ags 5 ojlail Y


www.SID.ir

VWA L VY ol /a3 o e aloee

VoY

WAl drwgi aliows Jo s hg) 5 S 2 (512 a5 MMSS glgil 51 2 odiges ¥ Jgur

'438ly drargi (5L piiamn Slin o J> (095
(108) e Y shane
[CARDISSWERIRY. SYazal

(10) s ¥ ]
————— PHENES

(Van Bruggen and Wierenga,2001)

o Jo o9y 3L iy 9 Slodo

2 MPSM 418 48 e cyas lolse a3 45 el ol 395 n gyt ool )8 &5 Ly
RNCT P PSCHUIPIVIIS SRRt BITOLTIRE RSN FSU FRPSN SUDURE LD SR
i sl S o e |y e > Lyl 45 Wles,S S5 1, edae 5 Lol Jale 4
5,8 Slasin Yy | g 50j5> Slasine ¥ ¢ dlie Glasis -) ¢l o le ol
.(Van Bruggen and Wierengaand Staglin,1999,198) "ous .5 o

dLﬂw QL“.M*
i eeil s v
Wles oS53l 5L <
, . elass
die d sy [ Al bs .
o
<l < Sy sbeusgame v B 9>
348 wlasin
v
ol K < N

(Van Bruggen and Wierenga,1997)
alwco Jo 5L sLjlo ot 9 Clodio 1Y ST

Sl A_:s)f O yg0 ‘jl.: YA A ged 5 LS‘)! L‘bs)j o)‘IJ.S‘f\
2- Problem Characteristics
3- Decision Environment Characteristics
4- Decision-maker Characteristics
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1- Keen and Scott Morton
2- Structuredness

3- Market Dynamics

4- Time Constraints

5- Cognitive Style
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