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- Dupont System

- Return On Assets (ROA)

- Return On Equity (ROE)

- Stern Stewart

- Economic Value Added (EVA)

- Extended Market Orientation (EMO)

- Refined Economic Value Added (REVA)
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3- Orientation
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- Information generation

- Information dissemination

- Responsiveness

- Customer orientation

- Competitor orientation

- Inter functional coordination
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2- Ruekert
3- Deshpande & Farley
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1- Cross- Functional

2- Matsuno & Mentzer

3- Matsuno, Mentzer, Rentz

4- Matsuno, Mentzer, Ozsomer
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4- Environment, Conduct and Consequence
5- Structure- Conduct- Performance

6- Antecedent to the conduct

7- Firm’s conduct

8- Philip Kotler
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1- Breadth of item-sampling domain
2- Scale’s factorial structure
3- Supplier Relationship
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1- Market Value Added (MVA)
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