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1. 1T : Information Technology

2. ERP : Enterprise Resource Planning
3. Establishment
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2. CRM : Customer Relationship Management
3. ERP: Enterprise Resource Planning
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4. Electronic Government (e-government)
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1. John F.Kennedy , 2009

2. Top Management Support

3. Training

4. Technicians Partnership (participation of experts outside the organization).
5. Organizational Culture

6. Adherence to regulations (Fettering to the Rules)

7. Motivating employees (Motivation of the Staffs)
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2. SPSS.16 : Statistical Pachage for Social Sciences

3. AHP : Analytical Hierarchy Process

4. Expert Choice

5. MADM : Multiple Attribute Decision Making

6. TOPSIS : Technique For Order Perference by Similarity to Ideal Solution
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