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1. Multiple Output

2. Balanced Scorecard (BSC)

3. Harvard Business Review

4. Data Envelopment Analysis (DEA)
5. Carla A.F. Amado

6. Decision Making Units (DMUs)
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ollas (olatlpe) o0dgw pe g 0235w ylojlw g4
ot L plS" &S uly ST Sl coiy opl 4 .ol
Wilgi oo Canl Powlie Hlislejle slacasdge <y
A oo duia g oloj b HhEe w
Lulgy Jusd 5 (Jloyss 5 d98eels sloojll g o yas L
Sl el Gl Olysa Slge (g yide
S g slapadls plpl b Clus 4 )3
5 Hee HSes Copre by bl Llg e

[a] 8 S oui] (oyglogm (i

' &5 i) Anids —Y-Y

Sibe )l @l e a2 Gl aid
G ass ke Job e plojle SOl Claal
o W3 Ui @ly ) WS (oo wrlS lgte (silitel
Clel) vgpatie (sl shly a4 dapuial (sl ol G35
b & (gl aid Wed oo has (Jlo slorgs
[5] 18 (o S8 Nasplyisl U8 g oy
oo 4 (o5 a2y oSt A e Gl (V) Jo>
Sl isy o3l adds ol oad 3] ol A
Mo 4 pilgte (gilital )8 s Sy Lo
5 e lyy lolid )3 oo 4 Wl oo &5 gy 0
Wt LS S8 ()8les slaadld e Jolee
Jolis L (g 5l el cdolod (gl Lo (o35l
il @l oy g Jlo o adld I slasgore
Sl ati S cdlo gy &Sl a3 )Shos
on Gkl dbly S dilgn & cwl s ]
il (goyy 3 3Sles byl slayasls
A2 ioled

55 oy o5 IS 53 S 1 Lawgs (sl 4
5 SwarSIl 5 cus g9 ol jl olbls)l weutlage
o aid)S I8 4 elatld slaglejleo j) gyl 3
9 )b Jalate 03lil 5 £ plaS s o ylojlu ) o]
Biate 355 ool |y plil adl elis
Sloaie; sly Wlg oo @yl adE 1) WS e
[a] 25 55l 5y clacS 1o 5> o pe cilise


www.SID.ir

A SISk i (6390 adlllae (yjlge (el ) g laodly (Lidbgy Julow (oS 5 Jre S8 4 L) L)l

(ST e Al @y dagi ygt) 3,500 (25, Az 43 Olallao . Y Jgur

Y9, Jlw Cpiiomo
st el slo Julos 4y 35 VY VY] eyY g o)l
T oolsls &Yk Je Y340 (W] ,ss
L(bb.)].) L:w.u)?} J.JDU ARV [\\c] u»lfyf

Soplpl adds (8,5 515 50 9k il il )5 V- -R
oyl add (8,5 515 50 gk il silital )5 Ve -A
oyl 4l (58,5 45 53 e Gilgte il )5 NARY

[2 ] )39 o5
[\0] O])i;.b 9 0>
[V#] 555 )le 5 e

wels S plgieds gy Sl bawgr Hid b pl ol
[4] .ol oas ool (golpiuin

S5 )5 @ Glp edkidyy LS L -V -Y-Y
Jloss (s,

2,5 ol 2 Sype & Gl |y Blas (g, Jolye
)‘] Lb )914;,: Og.] d])’. O&Lo uw)JLo duwloo =
LY U o o zons dliel 08 diwlgs B Fwly
iz d gYL dse WSS Gl bgs asuh &glad
yaie b gadls p (sl b g pale §igod eubins )l
2 polis 5Sbe Sl pile ) paie pa il S
ol foome I &S e Gl sl s sl
] ool s 0l Jools 5 aimd

ordins blg) Aol Flo (13,5 dlge b g (g5 Y
paie g 0 (Ladls) pate Bl GpuE a4 Zj

211 ZIn
Z=| : - : (\)
App  Apy

1. Traditional Statistical Analysis
2. Structural Equation Modeling
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1. Normalized Direct Influence Matrix
2. The ldentity Matrix

3. Degree of Central Role

4. Severity of Influence

5. Cause-Factor

6. Effect-Factor
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1. Anderson & Peterson Method (AP)

2. Free Disposal Hull (FDH)
3. Benchmarking
4. Data Warehouse
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