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1- Failure Mode and Effects Analysis (FMEA)
2- Focus Groups

3- Brainstorming

4- Fishbone Diagram

5- Failure

6- Joint Commission on Accreditation of Health
Organizatins(JCAHO)

7- Flow Diagram
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8- Critical

9- Emergent

10- Urgent

11- Non-Urgent (Fast)

12- Severity (S)

13- Occurrence (O)

14- Detectability (D)

15- Risk Priority Number (RPN)
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17- Latent Failures
18- Active Failures
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