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Violence Against Doctors in Hospitals of Khoramabad
in 2011
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Abstract

Background: Doctors visit people even in the worst physical and psychological conditions and they experience
work related violence. Violence has adverse effects and significant impact on both doctors and health care system.
Also, violence can result in jeopardizing medical service and people health. This study tries to determine the amount
and causes of violence against doctors in hospitals of Khoramabad.

Methods: This is a descriptive and cross sectional study. 86 Doctors filled out questionnaires and data collected.
Then data was analyzed in SPSS software (version 18).

Results: 86 doctors participated in the study included 69.8, male and 30.2, female, 55.8; general physicians and
44.2 , specialist. Verbal violence was the most common formof work- related violence with 82.6,. 19.8, of physicians
reported exposure to at least one act of physical violence during.the previous year. In 79.7, of cases, violences are
done by relatives. Common causes of violence were disagreement with the physician (60.9;), unreasonable demands
of relatives (39,) and long waiting time (27.5;). Physician’s age, gender, locality, to be a native or non-native and
education were not significantly associated with any type of work-related violence. Work-related violence was
significantly associated with physicians who-worked at night (54.5;).

Conclusion: Work-related violence exposure is.common in hospitals of Khoramabad. Providing more information
and Cultural changes via TV and Radio programs, newspapers and schools, may be required. The number of security
guards must be increased at a sensitive area like an emergency unit and sensitive time like nights. It needs to pass
laws to protect doctors.
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