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3. Operation Support System

4. Network Management System

5. Customer Care and Billing System

6. Business

7. Fault, Configuration, Accounting, Performance, and Security
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1. Next Generation Network
2. Access
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6. Business to Business

7. Public Switched Telephony Network
8. enhanced Telecom Operations Map
9. Entities

10. NGN Management
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1. Core

2. Transport

3. Personalize

4. Online

5. eBusiness Value Networks
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Mgmt: Management

EMF: Enterprise Mgmt Function

MP & CMF: Market Product & Customer Mgmt Function
NEF: Network Element Function

OSF: Operation System Function

SEF: Service Element Function

SEMF: Service Element Mgmt Function

SMF: Service Mgmt Function

5 (SLAY™ uags (sl 00338155 s o
@ bgiye 0y oGl (5) Clles (gli8lp 5 sl I sk
4 baye gbosly cupte Joli losd -l aad o plsl |y b yide
pasuie |y lyide 4 bgype SleMbl a5 i)l 5 ol yiia
il o S
aw Copta’ ‘"w;;w.w L bl , oS e c,u)_».u" dLm)f)lf
ol e g S 8 PRI
ol OSS (sl yl81p 351 20lgls
")L"w 3955 S&ylle 5 JM €9 el / ‘5)‘43 (2
: ubw ool 550 SLAY (o5, 081 Lty g
w5 & g u»;Lw G By Sl M
GL“ Cumypd Copla o )L&‘ 2ty Lot yg o ‘21u~)L°~’
ases JL@‘ apto Folat [ hors At Eru
oo & oo iz Sy Sups P d—w.)ig Cy e
oy o Sl ]ld LI b

wauj).w ub&m w)J.\.n

14. Service Level Agreement Management
15. Provisioning/ Deployment

16. Service Order Entry

17. SLA Negotiation Support

18. Customer Call Center

19. Service Creation Environment

20. Service Order Processing

21. Order Decomposition

22. Credit Authorization/ Verification

23. Plant Inventory Management

24. Service/Number Assignment

25. Network Connectivity Management
26. Network Configuration Management
27. Customer Configuration Management
28. Work Flow Management

29. Service Activation

SNMF: Service Network Mgmt Function
S/IPMF: Supplier/Partner Mgmt Function
SRMF: Service Resource Mgmt Function
TEF: Transport.Element Function

TEMF: Transport Element Mgmt Function
TNMF: Transport Network Mgmt Function
TRMF: Transport Resource Mgmt Function
WSE: Workstatation Function
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1. Billing

2. Billing Data Gathering
3. Rating/Discounting
4. Bill Calculation/Invoicing
5. Consolidated Billing
6. Wholesale Billing
7. Billing Inquiry Handling/ Adjustment
8. Customer Care

9. Trouble Ticketing and Tracking

10. Computer - Telephony Integration
11. Customer Trouble Management

12. Billing Dispute Management

13. Directory Assistance
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17. Fraud Detection/Usage Analysis

18. Network Engineering/Design

19. End to End Service Monitoring

20. Automated Testing

21. Root - Cause Analysis

22. Gateways - Inbound Web:Based

23. Pre-Order/Order Entry/ Order Status Inquiry

24. Outsourced Gateway Services for Retail / Wholesale Order
Handling

25. Web Product/ Service Catalog Information and Pricing

26. Gateways - Outbound

27. Pre-Ordering/Order Confirmation

28. Emergency Service Calling

29. Trouble Reporting

30. Local Number Portability

31. Line Information Data Base

32. Service Requests

33. Fraud Detection/ Security

34. Real - Time Fraud Detection

35. User Authentication

36. Service Authorization

37. Login/Password Protection

38. Logistic+Wavelet

39. Cobb-Douglas
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1. Marketing and Sales Support

2. Data Warehousing and Analysis of Usage Data
3. Sales Call Routing/ Scheduling

4. Product Catalog Online

5. Pricing Support Online

6. Customer Relationship Management
7. Work Force Management

8. GPS Location/Tracking

9. Operator Scheduling

10. Work Order Tracking

11. Network Management

12. Network Surveillance/Monitoring
13. Fault Isolation/Diagnosis

14. Network Performance

15. Transport Restoration/Rerouting
16. QoS/Customer SLA Monitoring
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