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The Relationship between Personality-Redated Characteristic,
Organizational Commitment and Staff Conferontation Methods"

Siyavosh Pooryousef, M.Sc.
Parviz Azadfallah, Ph.D. ™

Abstract

The present research aims at reviewing the
relationship between personality-related
characteristics, organizational commitment, and
staff confrontation methods. 260 of staff working
for an industrial company in Tehran were selected.
Participants completed the Five-Factor Inventory:
NEO-FFI, the "Meyor and Allen" Organizational
Commitment, and the Strategies for Confronting
Stress Prepared by Canadian Institute of Strategic
Studies (CISS). The results indicated that
"Conscientious" contributes to the problem-oriented
confrontational method. "Being easily resented"
contributes  to  the  sensation  —oriented
confrontational method , but "Being flexible" does
not contribute to sensation-oriented confrontational
method. Also "Agreeableness” does not contribute
to the problem-oriented confrontational method.
The results also indicated that "Conscientious"
contributes to organizational commitment of the
staff. Organizational commitment contributes to
problem-oriented confrontational method of staff.
The results of the research indicates that
conscientious  staff display high level of
organizational commitment, and staff with high
level of organizational commitment resort to
problem-oriented confrontational method when
faced with tense conditions.

Keywords: personality-related characteristics,

organizational commitment, confrontational
methods
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