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Abstract

This study was conducted to investigate the
relationships of some individual and organizational
variables with instigated workplace incivility.
Participants were 227 nurses from the hospitals of
social security organization in Isfahan province. The
instruments  consisted of  Experienced the
Workplace Incivility Scale, Organizational Justice
Questionnaire, NEO Personality Inventory, Job-
Related Affective Well-being Scale (RIAWS) and
Instigated Workplace Incivility Scale. Results
indicated that two types of organizational justice
(interpersonal justice, informational justice), three
personality characteristics (neuroticism,
agreeableness and conscientiousness), job affects
(positive and negative affects) and experienced
workplace incivility were correlated with instigated
workplace  incivility.  Moreover  moderated
regression analyses, consistent with expectation,
showed that neuroticism moderated the relationship
between procedural justice and instigated workplace
incivility. That is, the relationships between
procedural justice and instigated workplace
incivility were stronger for individuals high in
neuroticism than individuals low in neuroticism.
Hierarchical regression analyses revealed that
predictor variable account for 55.7 percent of
variance of instigated workplace incivility.

Keywords: workplace incivility, job affects,
personality characteristics, organizational justice.
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