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Abstract

Aims: Organizational commitment and job satisfaction are two important factors in predicting and understanding
organizational behavior that their analysis can help supervisors to identify the potential problems. Organization’s
staffs are the index of that organization’s superiority. This study was conducted to investigate the relationships
between job satisfaction and organizational commitment in Iranian hospital nurses.

Methods: In a descriptive-correlation study, 132 nurses with the certificate higher than Associate Degree (AD),
with formal membership and at least 3 years of experience in the company were participated. Data were
collected by job satisfaction Luthanz and organizational commitment of Allen & Meyer questionnaire. Data were
analyzed using chi square test and SPSS 11 software.

Results: 43.17% of nurses were satisfied with their job and 40.17% of nurses had organizational commitment.
There was a significant correlation between job satisfaction and organizational commitment (p<0.001), also
there was a significant correlation between organizational commitment and housing and marriage status, but it
was not correlated with sex, education and organizational post. Likewise, job satisfaction had significant
correlation with education, marriage status and sex, but hadn’t significant correlation with other demographic
variables.

Conclusion: The presence of some factors which cause staff motivation and encouraging behavior of manager
and the leadership style can be effective for organizational commitment and job satisfaction.

Keywords: Job Satisfaction, Organizational Commitment, Nurse

s 03liw b €badi1347 @bmsu.ac.ir Slis 4 L bwlss ) pled .ol b 1 st 0diun s
MY idllie Gopde AYNN/G :allie <l



o1y 5 525 Jgis VF

|y QS losls 145 5 i ol el (0L (slo gy
A 9 o Cold) oo dlarly g9 9 ey 10313 )13 (o) 3590
by i [A] Al o Cute g ddyl g3 dlaly G 1y Slojle
S Sy 5 Sloile R daly oy plys cod (oaldysT
2 Asb iy bawgs Sl Voo gg) iy > (nasud
S onds plonl IS e s Sy 9 pie 9 S Slojle
lojlo 145 31 oy ST & cul o 5 Sl sl
b 5> (5 i )53 ol Slojl e AV 5 bawgie
g bulyd cov QLI Slojle el & WS o plo 395 S
bt Sy 9 (590> Jelge 9 S (o yuts il (Jame Jolge
DV Jacil awsly as gy BB b 48] Slojle sy Aslg5 oo )8
5 b Cold) Gl G (gloliolls a5 A8 oo o)Ll il
(bl s3bosiallys (Lol Bin 93 o oyl lejl 24
el M Slacadled gl 35000 5 3,55 gl T 052551 )33l
sl dmoly oD s 5] 5 o ol sl o ore &S
oisu cpdin ke Ve (o) 0 Ko lawgs oS slaslllas )3 [VY]
Jelos ololid Bun b aw) dosd anlae dwsgay sl S
25 el ey 53 (Slojler e W)l 5 Slejlu aess 2 g
boasly (b cold) 6k oo (pad Jele
2 YL el by oollas ()l lacudlye il g (Sewtisl
9y Sl (Jid atel i 5 Cute 86 ol o
by y gle o b oalilaed caby pae wams ((2gyS
Ay dyen iy [Nl Slojlos e 2 (i 36 il
9 A2 (aaS) e (Bl CludiTggle) eusis
035 bl (Slyess (W 5 cald)) whe elligy nl ) 0
9 (SWbj 09)5 U, Cless oppgiegadl cleay Sk Il
Cald) 5 sl cald) Ll & dgai 5 paass 5 oo (3405
S5 i sy Ban b Gimgly ol 93l ol B 1) LS
Cold) b cpiomen g 098 93 o )3 (i ol 5 (Slojle

wibiplosil 09,5793 1l 53 (Slojle dee i

LY

b cpdy9p Sloj ojl ) &5 (Suod — (o5 (ido}y () »
e e olisslen ¥ 5 ey WY i plgl WWAY sl
5y ool oged 4 i V8 il liglen b ol
badiges dos b QB (gilod poo 09y 42 )5 0F © s loy
¥ Bl 5 gouy 03)h8 Vb plod3sd (deass Syt )b
3 S diles

Slascie Jold cewdY aobjiwy daodly (gyls,5 3l
145 5 (Jlgt £0) 563/ s colo) o Jlsts 1)) S5 500
sy by b lpl sy g (Ul V) e 5 o Slojle
o9l osesl Sy 5 bl o slitedr b anl sge

Vol. 12, No. 1, Spring 2010

o

LY RN

U o & o L lojls (5352 (e homins (slopa3 s 5l
caeely uL»J.e(u 9 d)]blég O])'ﬁn FLERVIN L&aotn)".w "j 2 J.GL»)
Dydige Glejle (il 5 p90se yMes SRl cage
93,805, Slas yials el g aiS o Jiiie o500 &y 1 )18, oy
9 4k ladl (59,5 [V] g o (A5 9 (o8 S5 ]l plejl S35
IV] s o S 1y Sloyy — blagy (slapllas ol
olenlyd jobaieds Lol el Hlginl plese Lol Ladye (claassle
sloaze il Sl Gop )RS5 g ol iyl
dy50 S it G ygods ilogle 51 LS cwss Sl b
IV caljloyesp slohy Cacdl jl a8 85,8 o 3 o
Sojad il YL s colsy b LS, oS eoly lis clddss
(Slojlw Hlai jlg )l )13 (spke Candg 3 (B3 Oy g SN
Colao sl (Slojlu g2 oaliS uSaie b cols) Vb maw
LY G1IF] 59 0 LS, B0k g Lls a yoie oS
Canl ol il o blod |y (lojls agas aalllan 5 () Conl &S
Voo ¢ lojls a5 eV zgbaw 3 sliael b o ylojls a5
B3y 395 QLSS g jl (6508 13U 5 Cas VL 3 Shos
ceile ity & 50 s ol & bl ol Slse 13 5
ol Jelie )3 0594 cnl g 43S (B )00 oy I 51,5
V] cwl cuonl s loyd g siiel ¢ ollss Jeliio dlas
e iligs 5 cuto ible cdb |, s cols, iliph,s
Lol (g5 cunl ol (2l )b b Jxd jlos ol Jobs &S
ot ol ey a1 SIS STpol e (il 0 o
(i calsy [V cal o3 pald o) gl Jad 5 col
Ll o5 lojlu pllss ol oo Loyl s lolss odyl;
0] cunl (K8 Jalgs 53U g elosal Jalge )5 laze 0 oS>
Szl ol dus Lausgs 4 sl oo b o3l Wiy ¢ lojls dg5
@ bt (able se lojl (sla byl g Blanl (aydy g g68
Ol Bl sl 598 e 5 postune e clojle sl obj B
e O S1F] 298 00 paseie (ST e lojl 53
(S A o ()18 5 (58,55 Lapo Lol ljome e 93,
Sl g Bubkl p &S Cunl Hlojl a4 o8l gbblag as Sl
R N PR B S I
Slojlul g Slojl (i 3,8 Jolge [Y] sl oo (2355 a8
S b cols) alen Sl s Sse Slojle e 55,
AT 3l gbj il LS, Slejl

WAR s o) oybouis AY 050



YO Lagbiwlow jo Jeli ylybw  (Flojluw w9 (Ll cols, bLS )

Slojlo dow g (Jad cols, Z8V/0 cisly Slojle dps 5 (Jad
g 4l lojlo s ¢ Jis colsy pac dgng b ZOF/V tainily
ol cp bl Slojle Mo Jad colsy dgmg b ZYA/D
a3 olalp )13 3529 LS (P<e/ V) (Slojlo das g (i
e Gl U b ol & Ao jpal SKiagh
Sloil 145 byd iy Jad ol (m 29 Ll Slojl
iy opl 5l Sp g Coawl (G5 o Hpol Jpaj Sasins ol
Obliwy 59y & Coawl g Hgpw GladS )3 A (o Cules
wased Jolge o (Jad cold) b (Slojls dga b3l plo]
5 Sawey olojl dx a5 a0 Jlaiey [V [ el ond (315
o 9oyl dih S & olidrg g Bgd o S5
Ol il cudle cadds S0d g ol Slejls
Jelge €2 &5 QLSS Sblje 505 9 35005 5 B9 (el b
Sl Lol 055 o s ySsls culss, ple ) citun lojls o L
Ao 5 Coanl g 00 plonil adllae 53 53 aiylai ol (335
Whlioy o J1B (5 &l (npesd & 8 ()lS
55,5 bl sy Yo cdlllan ol 55 sl ilojls dgus 2l
ils Jio azd Jolse b bLi)l ) il Slojlo sess oS
e g o gblio  oB5e] (lacus b ¢ lid Culs, wdlyls
Olaie)l8T sbuls a7 Shso 0 [V ] el ol 3l Sawiizh
Sl a8y 2 ogMe d9d plxl (ghyaeliy b lojle S5 5
5 99500 bl Slad calsy 5 Slojl aem (ol el (lojlo
aylojlo [V ] b oo LialS gl 3 coss S5 oled doesis 5o
p3Y el (5955 59y e )18y SISt Sl S gl> elaios
b &S yotune 5 ()b Sl pogadar Slejlu dgws 4 ol
ol 3 s Jodio (glofag colis QI B b (J950 Jolse
5 oliaeb] Cullb sh Sloss IS oS )] jslito; i,
2356 Gk 5l ol axs Slj1 4 plBI Ll (S e
ol 23l el 5 AiasS 5 Glojlelglaca ygele 9 Lnshj)l
Ul 5 ljloel ol 8 4o 51 pastne dpad 581 aislod bl
s 1851 L o] o B30T (6180385 slog) dnslojls ylis b 32leo
b olyen )5 a¥ole o)l g (Jad 0g)5 lgtw EalS (Jid
38das | Jols gols (stiwly )3 (gl pia Sbml 5 3)555k
8 ol 5 plasital g3 325 1 (b cuial sl g (LS

Dged dlgd L) b bt slows 50 (6 ptun Glodd CudS dgupo 43

8 25 4o
Slop — il slapllas )3 cgalor 53 (938lj9) Sl Jlosa
Glanl 4 iy slizel a5 SUS,IS 00T o dg3gar (o3 s 5
oW ¢y Bllass! clyoss blas o w5yl Slojlw sl ;)
QUSHE 2 os g 6y maeal 2 Slassly 4 x5 pis a3
lgd )3 dnely CoM g ohlew lp A Gl Glse

Vol. 12, No. 1, Spring 2010

(1RF) 15 o3liz
Colidy 5l (glan 50 slaguol b Jads colsy dol iy (26 pol
5 35 o (57051) "l Sy p” b (o505 0) oS
b (o0 V) “willee Mols™ I glai i3V b« Slojlus sqas 390
{F 57 ) "Ml 55 o ¥ 5 (005 1) “pdlge A"
)5 5l gl Glyear ¥ oyl 5 (V5 5 lpe) M

b Jelod g 4355

oS

=W

oSl b Jle FY B YA assly cl)ls gmgh slassly o
g Jalie ZEANY g5 Gidg s (sladsly VD gy YIAYEA/EY
3 diges ZYME dg (i)l Syie glyls ladiges AD/S
SB 7YY/ g Slejle AY (gl TYV/E ((Slo s
W28 ol gt cpl 4 35 3)50 ¥ g aiiily S (o)

SYU G gl lem )3 Jels o)k 53 Jid colis, cggesme
JEs oyt losls e ol (<o +)) 332 & i lows
() Jga <oV v Al gl ylos 51 VL © Gl o 5

e lons Y53 (gt 3y90 oyt duylio (3 Jos>
T LI i P
EaPd o (1op) (o) i)
YANA - WYIA s
vols ey el cols,

- YA U lis g
VIE WA b
VOID  YED sl
A OE wbe e

5l oglin Sl

ciblye o Jos slo)ls 5 (lad ) Sllos plosl plSin (St
o) g culd) (ad jlai I ST s S o by (Sl
o )bbe )lod (gilaw (Sj Sl 5 om0 4 (g il il (o3
e Vs 15 g 15,38 o US|y 55 L IS plas 29
RS bbb 4 dagi L ogd oo jlow (S5 5 oMo (xS
09,5 ol el 9 ()] cnl Ut blgl 3 ¢ ollas LS 4,
O rdsie (3 p0d Cuatl o g (5953 9 (3l iluo 4 g5 ]
plod wésale (Slojlo g (21) o e SUIGl dLlje 5 (598>
ol sloogle 535 Yl s 095 (ol g 5 Calid) (g3 IS
I ol gl 29 390t 9 gele (Gl oo go> Jlo A >
Coldy (Jels oylyku o ZFO/Y a8 5l LiS gg0ome 13 g} oy

WAR s o) oykouis AY 050



centers. Tehran: Setad Moshtarak Sepah Publication; 1998.
[Persian]

4- Robins E. Organizational behavior management. Parsaeiyan
A, Arabi M, translators. Tehran: Department of Commerce
Publication; 1995. [Persian]

5- Jenkeins M, Thomlinson R. Organizational commitment
and job satisfaction as predictor of employee turnover
intention. Manag Res. 2000;15(10):18-22.

6- Leach LS. Nurse executive transformational leadership and
organizational commitment. J Nurs Adm. 2005;32(2):228-37.
7- Powell DM, Meyer JP. Side bet theory and the three
component model of organizational commitment. J Vocat
Behav. 2005;65(1):157-77.

8- Tezeng Hm. Satisfying nurses on job factors they care
about. J Nurs Adm. 2002;32(6):306-9.

9- Norman 1J, Wu L. An investigation of job satisfaction,
organizational commitment and role ambiguity in sample of
Chines undergraduate nursing students. Nurse Educ Today.
2006;26(4):304-14.

10- Smith MC. A nursing shortage: Building organizational
commitment among nurses. Care Manag J. 2001;46(3):173-86.
11- Majidi A. Displacement effect on organizational
commitment and job satisfaction [dissertation]. Tehran:
Tarbiyat Modarres University; 1997. [Persian]

Vol. 12, No. 1, Spring 2010

Ol)Sed g 3,25 Jgio T
SIS bl @b b Sl wle Glpde dU il
Lais cculio g xBgads (sl ool sllac g ¢ oo 350 b dtosls
05 Kb xgm D90 (slaclad g lajle ) dgls LS

b )] 5 Cass QL) i coloy 5 lojle

5 Soliwp LS Sl dlag p 1 J19pu8 g Sl
Pl o &8 S)lSan 5 0aiS 80 (gla i loss p yime ()Y ghune

Dy o (SID)8 (dged (g3l Buiz oy

&l
1- Abbaszadegan M. Management organizations calm. Tehran:
Kavir Publication; 2000. [Persian]
2- Harvabadi S, Marbaghi A. Management of nursing and
midwifery. Tehran: Iran University of Medical Science; 1996.
[Persian]
3- Bozorgzade M, Sadat-Tosi A. Review job satisfaction and
organizational commitment managers and Sepah training

WAR s o) oybouis AY 050



