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12 Data Warehousing

13 Database Management System

4 Database Mining

% Business Analysis Software

16 PRM(Partner Relationship Management)
¥ Customer Lifetime Value
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% Operational

4 Analytical

® Collaborative

® SFA(Sales Force Automation)

" EMA(Enterprise Marketing Automation)
8 CSS (Customer Support and Service)

° ERP (Enterprise Resource Planning)

% Data Marts

" Data Warehouse System
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1% Segmentation Criteria
20 pattern recognition

2 Clustering
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