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1. Philip Gerrard et a; "Why Consumers are not using Internet Banking: a Qualitative Study",
Journal of Services Marketing, 2006, Vol. 20, No 3, PP. 160-168.

Pikkarainen T. et a, Consumer Acceptance of Online Banking: an Extension of the
Technology Acceptance Model, Internet Research, 2004, Vol. 14, No. 3, pp. 224-235.

Chen, Su-Jane & Chang, Tung-Zong, "A Descriptive Model of Online Shopping Process:
Some Empirical Results, International Journal of Service Industry Management, 2003, Vol.
14, No. 5, pp. 556-569.

Minijoon Jun, Shachan Cd; "The Key Determinants of Internet Banking Service Quality: a
Content Analysis’, International Journal of Bank Marketing, 2001, Vol. 19, No. 7, PP.276-291.
2. Chung-Hoon Park, Young-Gul Kim, "ldentifying Key Factors Affecting Consumer
Purchase Behavior in an Online Shopping Context”, International Journal of Retail &
Distribution Management, 2003, Val. 31. No. 1, PP. 16-29.

Shwu-Ing Wu, "The Relationship Between Consumer Characteristics and Attitude Toward
Online Shopping", Marketing Intelligence & Planning, Vol. 21 No. 1, 2003, PP. 37-44.

3. Pikkarainen T et a, Consumer Acceptance of Online Banking: an Extension of the
Technology Acceptance Model, Internet Research, 2004, Vol. 14, No, 3. PP. 224-235.

4. Technology Acceptance Model.
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Content Analysis; International Journal of Bank Marketing, Vol. 19, No. 7, 2001, pp.276-291
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1. Vichuda Nui Polatoglu, Serap Ekin; An Empirical Investigation of the Turkish Consumer
Acceptance of Internet Banking Services; International Journal of Bank Marketing, Vol. 19,
No. 4, 2001, PP.156-165

2. Philip Gerrard et a; Why Consumers are not Using Internet Banking: a Qualitative Study;
Journal of Services Marketing, Val. 20, No. 3, 2006, PP.160-168.

3. Shwu-Ing Wu, "The Relationship between Consumer Characteristics and Attitude toward
Online Shopping”, Marketing Intelligence & Planning, Vol. 21, No. 1, 2003, PP. 37-44.

4. Chen, Su-Jane & Chang, Tung-Zong, "A Descriptive Model of Online Shopping Process:
Some Empirical Results’, International Journal of Service Industry Management, Vol. 14, No.
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1. Chung-Hoon Park, Y oung-Gul Kim, Identifying Key Factors Affecting Consumer Purchase
Behavior in an Online Shopping Context, International Journal of Retail & Distribution
Management, Vol. 31. No. 1, 2003, PP. 16-29.
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1. Kai-ming Au, Alan, Ender wick, Peter, Cognitive Model on Attitude towards Technology

Adoption, Journal of Managerial Psychology, Vol. 15, No. 4, 2000, PP. 266-282.
2. Ease of Use
3. Usefulness
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