Fh- A o NIAY DY oyloud ( Jle pijgol 13 g5t yaoliss 9 ithgss dolibad

B gy 35150 O Shos (U 51 Al 5 RN g (w3
Tl ) Lo paues 9 y91 crmms LS,

SR
sobte & @l (65,54 5 3o (o)) o2 ]y Bhial s &5 da3 0 LS Wbyt slajeilS 420
31y 0y Sdae byl cculiglojlr Cubge )3 maen sl (ol iapllas (63,09, b lojls 3)Shes 290
Ao ¥ 5ot (slioly )3 00 s i 31 Glial & (o 53 bl Culgo lise e g (2B tmg
loaas (S Ll i, b plol bl g 5 dmgi gy (eSS g el (2100 ooy
38das bl lp calie pllss (Sl Ban b 305 cpl sl 039 )5S (£ (Sloiagl o pe Lo
Pl 58 (oL8d lotinghy pllas Bhial 3iiou jslaie &) Cosl oad (M 5 plocl (21> (g} 59150
i) 9290 LagSl (Lol iy adllae )b I (2 (imghy JShhe (sl (ormlio 3)Shes (obj)]
slajls lwlid (eldd (iagh jS1he (laeShy lwlid (oiagh 2é 5 (Liagh Slelojl 3 Slos
SLlid)l8 5 e 3is nl (6)lol dnslr 295 (S 35250 slapasls ol 5 185 5 o)l iz
3 sl )3 350 58 VY 3o (g )lel wigad ilosgy asipe (sloedsiy 5 0,Skos (o)) i o el e
9l 5 odls Julows (sl o edlitl IS5 jgi b (ulidlS Jpge Sluls 5 doliusyy alas )3
38l (L)l cilise (slagSUl (g Sl 1 (S0 p00 b b o3l (il )ly Jelos g (sliges SO (5
gb> ptimgy 5103 ,SMae byl pllss (BSC) jlste (gilitel I8 66801 3l olital L eulag )3 9 oy
s 5510 ol 3, Slhae oyl sl 00 Ll (ggSI1 &S 3l U5 ek gl A5 ) 5 ol
9 S g o3 jlial jliel ¢ by catuns Sgst0 Sl gl yl b ()l el ST

@y Slae ey pie (BSC) (jjlae (gjlal oIS ¢ olos imghy STho o, Slae b)) pllas 10y 15 5198
d8des (b))l leadld g dawgi 5 35

doddo
Aol L 9 08 4 puastio (3 cloadlad | Cro a5 W10 (glodzmy Cusle drwgi g Baiod sladlojlw
ol (e Sl Lo (pl it by Copde S Mejl 093 Cumdg dgnte sl Lilesl cnl el ojg oyl

Hosseinpour_reza@yah00.com : )|l (5 (&) cms plol gols olSils (Sim s o eloin] pole 01l okl )
Ol eolyrs qelee Gy oIS ( mpsle o (cwliiily, oaslisly Hlusily L ¥

arasteh@tmu.ac.ir :lsle Jgtue *

VAN IVE sdllie b pdy WAVY : alie by


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad Vd

licwly p3 1y oasel s 4 s g Jite Sllee clad¥ 4 1) M zolaw Slagonal dtwge b 23l )26
ang g ity glaadld @l SLS (o g Cunlad pas 5 4 (izmen ST 5] 00d (s Sl
gk e g (imo STy g Lolejle 3,8es (2bj)l g omi sl 3 Shes (b))l (st Sloells
S onl ol Slheadls Lol 5 bl (ng Sleellas (65,54 wiojls whe (il § S Geslio (18
Caslgplosles

Blie 5 40l (ol o) titns bla (i g Ol 598 )3 (oMl Mo g OB (55953 51 e
g0l 4lS )3 liSags 5 mlysualil (b MLl (clodlol Soy 5 )5S peluse (slag s 5o lesl (pollas
5 oL B> 33 pogad 4 98 ale Loy o3 o9 9 B)b Sl el g (ol Bjg> > ogad 4
5 93 Cuoms 4 295 Slelos (sWojls el (sl 598 ol (slagloslo b b oy o> )b 5l ol
a5 5l s (slog s 53 (olmgly STpe g Sluhe LalSiilhs Gt cpl (b dI S S o US55
Sl lohd clajls s S)b Sl (ctngly STpe (o8 (S Sl (g pSeda A8y (LS g (S5
glio a0 )3 (g Slasld )srb 9 o 5 59l M)y & dri b i gl g Slies oM & oo
9290 slainies Ly ablio gl e loeysld 5 koMo & o (slag i ()05 oo 9 g (21
=8> (pimghy 3100 2818 Ao g5 390 598 (B (pdingfy STpe 3)Slac ol on b el 0l ey
isiejle 3)8es (L)l (sl (ollai 4 05 BV &
Sl Ay (e g Brguld ( BNl jlw ()l ulin
bl imgsy S1e Cagis daefyyy (6,138l 10 il ply cals jolato 4y 2> mghy STye saas) Y
g bl (g9 DUl «liupan Hlas 5l by 4,
SRS 5 g (ol g lge STy plodl b Bl pdingy S1ye (aad Glpiially (b paseie ¥
g ekl JSis g S1)e
(S (pimggy plls CutsS ) sl A F
(=B piagh She ol i) sl o5V diej sl 0
e S el ) (So)LSy g plomas! sl] 2
CohS )l 5 (phmgh ele i glasl 5 ol Sitmghy e &S lke sl Y Ly o9l wal8 Y
(o (hagyy ol
(3 by sl 4 e ladly ol olpte S enena A

Sl Y bt 12 3929 gl ldlejls Cupte 3 (09 g (ool laaasita jI (S inlpl
lysitS s slaeyslid yools 5 39 alawly 4 sl (] sladygliins 5 @l o 5 3,Skes ot
Sy 5 g dngi JLo ) (slaygiS 5l (38,5 Alold g iyt S 53 Syl oo p b Bl dnrgs
W 8 lgae Sl 3 olul 598 53 it laalols cpl (ialS (gl (ala)lSaly (o 53 dswgs Sl 5
ol oad JLEl JL g (85 adil o laa slajgitS polo b 45 plSen 5 jhuky dnugi boml jolaiea,
etz ) 381 55 ) dmals 45 casl oael gl oMl 6 ppt00 Vo sy 5] ik 55 &S (55 &
el dalss (oleeS iy iz


www.SID.ir

44 U itz o 8l i) 41y (5N ST 5 oy 0

2 bl aloyw s Slal plie 5y w2 (Ko 159l 5 ple Mg > Ul e pti (2315 515195
Jold) (i g slood athaie s 53 (558 5 ale csolail Jgl oSl 4 (38l s g €lo g5
5 oldy 1)y oo 1y 5 (o8l p iz ST L (luod (sl jgS g ailia gl jlii ilio (gLl
Jol8 Jzdl 4y (s 5 Wl 20l5 prlas s (585 ccgoladl pos

S lsliwl Ly (g 5S1e (ogad an y9iS mlio g Lolojl 3,8es (395 cuslite olie el 5
ok STy o5 4 Glnl qalio g laglojlus 5l 035, gl iy oy o 0 (S 6)lgh e sllelline:
9 95t 4oy ol OLS)1 a8 3, Shee s 5 oyl Sleellss 9 ool Jgo! uanlin S5 4
3o ol 1y STpe nl )3 3,8es (b)) dlgie ) d2 g5 9o N oo Cguine (Bl IS

Sy sloml b ) Gliiod hyians CLidod (15 53 )9S dswg asliy (IS Sltulow 5| (S
5 laios pllas slogles 9 kglgl i) 3 (oimghy slaadled (il Bo)b 51 B canl 039 « Slisios
Cupde g byl glagl g Lollas Sl conss Allie (gl 53 39 pl8l )5S BgSKS § A cdrg Ca
oAb g piS (218 (g 3STpe g drwg 9 58S [She g Lolajl Claogiad g Ll (w9 &) 5 Slos
5 dxsgi 3l g 9 L5l (S8 (cdimgy S0 3,Skos ()l sl sl 55N s 4 e 0B
55150 5 lglojlus ol o3y (Slomad s L ol imgly STh0 ol 2,8kae sl 5580l (ol (s3loison:
Slol adgl oS bl (2B (pinghy [Shhe (ol 3Shes (b)) plas ccules )3 canl 00l (B0
3o (il sl cuslie (698U (s Bl (ol Ban (S psbots sl o @yl g (Sl o
ol (£l gy 350

(Hingoft, v---) ceafun 4 (Paddock, VaaY) Sl L 5l 5, Slas b)) sloellss 5 S
e maalie g Jool 0g2)le )3 (el slalliows 5 Slae (6 pSojlil g (hoxiw aul 3)Shee obj)]
(Halachmi, _e>Yla.cowl lpl claaaly B j g Slojls calby 9 clual 5ios (¢l copte
b (9> Sless aSul cpidly (glp ol dapllss 3 g3 o 5 Shas (¢ pS05l5] ol Aiixs 15 1Y)
el ojlasl e U ] 3905 03910 53 g (LUl 5 Canl 30 (lajls (655> 2>

pllss 48 Llilojlw saiize (Evans and Lindsay, v-+0) i § plal $,Slas b5, 1 Ll
slaallss 5l oolaol (SIMONS, Y+« )3tapms 135 51 85)13)55 52 650 SS9 51 i)l 3,8kas (23]
B g g plojlw (lyiie (sl a5 leeadls p plojlu 53505 (el 3)Shee b)) 5 S8
35Skes Lol Slalidl 5 Slaganss Syl olsme L )3 SIS & Blgia 9 A5 oo ol il oanlie
O b 95 4y Gl Sl gt 4 g ) Glojlo 38bes (b))l pllas ST S8 lejle (IS
2 phie Loadgyg plod b a8 wiad (o jre 4y |y Sl ol ciad plos] 385 1) 265 ardsg g aidl pllw o5 51,28
B9 ppSotime (i) B o098 el o cunl Jgol s 3 Slas (obj)l pllas po d sl ules

pllss cleuS3g 0k ,» (Seydjavadein and Amirkabiri, Y+ +V) (¢ yuS mel g cpdlgr duw w4
LS9 355 Sllas 3 gy 5 cp2)i oz 5 2,13 3929 (3L slealsis il 5 ,Sloe b))

v. Bernardin and Riyosel


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad FA

3Shoe (loj)l plas ey (il 2529 g0 )3 45 Kkiine 5 035 ke 3 Shee (L)l 3 sl e
Gy s g e g gjliins (b)) Pl lgme (2l slaedsy @ bgye s 29800 i3]
4S el siine (Moullin, Y-+¥) dglo ool oas zyho bl a5 590 4, lea cleS 39 oloics
o Sloas Ol el (sl L)l Pl &5 Canl 9590 nl Sl ekl 3 )Shes (b)) bl 0 re
Fomk 0o a3l S Sles 1555w g Cadle Sin b & il (e yodune Sgsz 3 2k Ol
P51 drg ol > e o Loy 00 g lalzil Jle calis o sl p3Y il baugio o3 |
g2 98l53 (6950 Jlhe dlaii g ALl Sl GAZN ST (55 pe 1y (o b 38 Sl g e

ooy calisee (slads,y b led S oM s > (Prowse and Prowse, Y-+) 59, Jo> ¢ 0
el a8 gl el 1) Ly S oS (bl auld alal sty 5 @St 5 anlia ] 3,Slos o 5
i)l sl Sloliily) (3,55 (ogas 13 5 15T 3Shee 2bj) Alte 13 (555 drugi ) Cdgime
o) e byl (b oMl a2 ym 5

3 8es oo 5 i)l sleellss SlesSg 2yl g (s soaie & & (s o (SO, Y- +9) o
sl 03,5 )l g glptal 1y (cages Gisu 3 )Sles 290 53 e Jalge a0l ploxl (cagee (Sliglejlo 5>
Nl 3 mgee leglojlw 3)Shos cypie 5 (bl slaallas o)l > (LS 5 gols Ml 3uis
Soslail g 3, o cslyz g slal (Sladedod g oy Jobd 3855 (al ciomon 03 (o0 )5 (Biles
iy (oo )5 586 0w ]y 3 Slas o e B 28 il O sl JLelse 5 3,Shas )l sleeasls
il 05 oy g B (ages i 3 Shes (b))l Sleadls oS (0l 5

3y Slas sl Gue Ly 4S adss > (Banwet and Deshmukh, v--9) iy 5 g L
Gk 3l iloluw (ohyl8 o 1 skl b cunl oid iy yo5 din oS )0 (o druwgs 5 Buind (slpilojl
9 38 laglojlio 3,Slos Wilodd iy p5 damsgs 5 3:85 (Sloglejlo Slowrg S (2bj)) ln & olowadls
2l drogt 5 B Sladlojl sl (2D Giomi o8 2e3 o0 (L3 B0l s o3 S D)l |y dnegs
P2l pasls g9 93 cnl 4l § 298 plxl (A5 5 (o5 Sleadls ) (A4S 5 (o5 Sleegyd olul 2
Cd o Lolojlw byl 5l s el 5 5 o8ly qulis g 485 )L )5 Ay g (Baio8 sloglojlu (b))
Sl axsgi g Gaiod sleilosls sloyline (Lol el lpSmanad i3] )3 (5 amlio SUSGL g 0l
25 B LI 1L lelejle S5 5 LI (L)l

headls (it il olire () jolaie 4 &5 adss > (Hassab et al., YoV.) ol Ken 5 cos
9 03,5 oS g (o cdualie |y (a3l £95 93l g 0nd iy p5 Lglojlu 3 Sdae (b)) oy 5 Jlo
bl @l sl 3 Slee Jloj g Jlo Jalge olul 2 (LS loss oy (89 &8 S e ool &
SIS b sl e 208 Jelse ) 4l > a4 g ol 5 8lg (0,8has (sagaz) Jelss ol olsl
Al Ll s el om0 5 QLS it ooy S ey o)l £ ol A g

L)) L glojen 48 lijlojlo anwgs gl (o9, (8L yslate 4 (iios (Ramistad, ¥+ -4 ) sl
2 89 30 plosl aise gm0 9 3 LRl 5 1) () (S5 cuisS 9 3 )Shee plo Glojl 3 Shos as
ol 458,85 Oygo UMB HauiS ;0 Ve o0 UNARE clodl ()5 dnwgs dolip G o)l p> oS Guios oyl


www.SID.ir

4 U itz o 8l i) 41y (5N ST 5 oy 0

ol @l 28 gl gox 5 Ll Ol Uome )3 15 il g (2 amgi sloofg 5l bjolss slaesd s S
3Slas 50 ylojad daue o W)l 4 ccunlpgdlad 3,87 olyal Jolds a5 o jlo mols drwgs a8 ol LS Guioo
Son g sl 2l ipaclin 3 QU <8 )lie ol 3 ogdle 900 oie ()1 (S5 CuiS
59 Laadlad 8L plogl al)3 390 cvge 3 )SMas Copto g o)l sladilp )3 K L el Soop
Pgdisn ) Jore )3 3o Cupe 5 (b))l slaaely cuibye
sholojlw olpde o) ) (55 (sl &8 Ladss > (Lester et al., YoV+) o Kon g pd

25 degazme o ylojlw ¢ IS job s g LS, Wbl 5 )b 5l 4 Slte oyl 0 b wiles ST B el (g
olledlojlo s 1y el 1515 g G5 5 g 9 adllae (o ooy lype) A28 oo 5 9 S8,
it culdy p cutd e pil o e ity 53l a8 M o i aios ) (slaasl S alas Mo
b an ]y S Gage e «(ASHsb 4 g )15 395 degezme 3l (G) A g 3l g Slejle e
L o LublS

3y Shas Copie 6,8, g (Sosmd dslul »aS as )b opl sl jehate 4 (de Waal, Yo3) Jlgso
Jabos a o8 ol sl s (o5 .l 03l posl adns 5550 lojl S5 0,Sles LSS j5b &
il slodg) b1y (Slojl 3o (368 9 6518 Sl oy b)) aoled 3 9 Sldas |y 3)os oo
5 =Sujud ol (ol Sl ceal Llojlo ST 48" amd o Lis Baios opl (sladidl .cuwl 03,8 oy p
A daled aie lojle (sl 6V (1) 5)Slas a4 dlivs (ol wigd LB 3 Slos Co pao slpollas (¢l
WS S (i CagiBgn Dy Slos Co e 50 aS) (gly glojlu a5 Wilod S dvog (e «olys (o
g5 90 2 Ll o,Sles olaj)l g a8 plesl g L 1) 5 Sas ()18, 5 (Sujd slaasix &5 ol (5y5 00
i bl (6)l8) 9 (S5 Slopasls

lo 4 in axio by, 4,85 lllie (b o] ls oS Ladss > (Agrawal, Y--A)  Jlgl 3
ol dlogl cud )b oguad a4 ylojle ) ol dloul leid b e olwl p ) BSC T P W)
Ol 5 lojlw Sludl plo ol &iblize byl &S Conl ddine (g9 .35 &)l o Sk ¢ Slusl (5905 sy
by Sl mlin Copde > gl ol sl a8 cusl 038 &)1 1) ogn )l Guiod cpl gl (wluly (g9
A8 s SOl ylo o S a1y Sl gl Az b sed o

codes ¢ 39 pely 5 Cadlind < e dilaate ¢ e $ge sleeShs (Friedman,\aay) eu b
Kelvin ) pyid 5 (gl ol 03,08 2 550 3,Shae bl pllss (sl ) " Sy 5"y 3ol 0

. Credible

. Fair

. Clear

. Practical

. Adaptable
. Connected

L > < Y» & %


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad Ve

ety 5 pglamen cidisee o Sl agSUl b5 sl 1) 25 sloylme (idos o (and Linch, yaam
13los S
SO g s 3y Shos e gy L Glladl s 2bsy il sloglojles 3 55515 & okl
olie b 53 03y Slos (Alold) BIS Chuogr ool ¢jlojlo pre (sladin xildy 55 dppadli
plonl « Lmad L cobio @l ¢ cuslin (11,S5) lg5 (oMbl 391 plSigy dppasls ey  couo dpasls
bl LS el iy )8 (3l ol (gl sletlle 2 3 508 ¢ Sllos Slostunn (8L
Nl U (Sinlan s 380 Sledbl coslio woes sl b sl 5 Simlon ojlisl g3t (6K
@ 533k g ol Cold) p 35 ped (g SBlasl (Sle Ml heallss 5 lojls

gty SLeS 51 o)l gl el oy 9 s damgi g B 3,Mas g ()90 00 S 42 5]
tmog a8k oS W)y ol | par slasilb g Y game b & & 4 e 15T 355 lamsie
Slllas g gy, (Brown and Sevenson,)aaA) ssjle pelee cylojlu (sly 5 1y bl (55,1 295 00
S 5 v Slaeadls gl (5554 2 (e sloedy 5 dnwsi 5 oS (2led)] ol o] Sy
(Vanraan, Y. +\) 5 o 4 g

(Hosseinpour, Y--A; Sohrabi, v--v; Amirian, Y--5; Rajabbigi and cliiss
oSl 5 Slee byl loollss JolSS sn),d > smd o Ui Ahmadi, Y-.-; Razani,\a4s)
5 &losls syl agie ad) ad) Glojls Jlo sloaia ] gl 3805 &5 wladly joobs 5 jo S55UsS
J S (Asgharpour,\aan) s el peja wcusl ond (syuia coldy 5 codS wile ol Jolse
SEFQM L)l e e sl o580 polal 2 o) 395 53] ol e allss 5 gl ol (oo
i ¢ 3,8 ko i piee o 351 ol 3, Skes 6,5l CBSC L ilsie gjlel @S
S5 5 Soplinal Lot s PSles ot puyle Tl 50 Mg sl 3Skee ot
$Sas Mg sl Sk Sl e ] bl s Slas (s pSoglal asliuy mogb 5
Sl oS aSlee pyn TaSles (ySolnl 42k St o Sles oy00 Sl 2l
cald o8yl posSlle o0 o Shes s Tl slise 1 (oltizp i 13, Slas 1] )5

\+ . European Foundation For Quality Management
\\ . Balanced Score Card

VY. Benchmarking
\v . Performance Measurement System

V¥ . Performance Measurement System For World Class Manufacturing
\a . Performance Measurement Matrix

Vs . Strategic Measurement Analysis & Reporting Technique

Vv . Performance Measurement Questionnaire

\A . Advanced Manufacturing Business Implementation Tools For Europe
4. European Network for Advanced Performance Studies

v- . Integrated Dynamic Performance Measurement System

v\ . Performance Pyramid

vv. Global Performance Process Model


www.SID.ir

v U itz o 8l i) 41y (5N ST 5 oy 0

SoSles dgg 5 b anjp Sl ials oSl ages ) gty S Gleile s
P conS s 4R woni g oilsme ikl S8 3l S T B slus e 555
158 a5 oilgte gjlitel ©) 3.4l <)

Llo g @y g lsh 5 9 statel 5 (280 Copgale (0B (SleShg Jo 4 (o (tingly [y 5
sg0 SlogSll Cal (6500 )l 1, 355 (ogasie Simjd g lojlo g Jlslo 5 cul (S Ll 1 a8 0
5 @98 bLi g ooy cillae oby ligind sleglojls Cliogad 5 Llyd by Jlod 5 3o 9 (o)
2 355 (>l Ly bl e ol (ol 55 g gl el glojls ul o olitl (ogad )3 il cins
il oS plaS 9o )3 & Canl (nl 390 golan & (g )15 (98 9 hnd bl bagSUl I plaS
e 9 LSl 0l 9 plgis @ U el cp i (o8 (plingy S1ye (ol bl 4 dogi b o Sles
S slaby, 3l olise 2,8kes o)) slogSl duslie (gl 39 3l ol )3 p5Y drasgi g (gjlosas:
a8 a5 3 4 S e 40 ,Sles byl slagSI 51 G m Loy, cnl 53 )8 odlisl T alS iy
Ot 5 §Aaasy b ol el g dunlie o b ] cilisee (sleeadls 4 dr5 b L oS 5
Ot Egome Slady) Sl OlaSion 45 3,03 3929 polaie cl sl ()03 ilisee el 9 Sl 4y S
3 ol g oo b o 23 o] o ol L 4l sy & Slow 5 s005) U ¢ ol

Hgd 2laj)l 63,509) 42 bl Glidos slglejl 3Slas g drug g 35 &5 Consl (nl e Sl
i)l pLE) (g8 g s g St 00Tyl Ao g (34005 3)8Mas 9 (59000 it (513 S
sl ()95 A 5 B 3 Shos Jomiw glad)S09) el § irog el pl Aied by e

OR95 9,
P L;wtui})lf EMeass b Jcléa YY) )‘.flfc OL»[;..S)K P Qlﬁ.»o )'| Jrigy e JAL.: Rt Q-.’.] d)L"" dxol>
Sl Bges ©yg0 93 4 Witilgi o liie g Oyllas g S8 (ol sttt ) Cunsd Jgaie 9 5V
snsls 313 G i s ] st gy ¥ taimy dmals 31 plas & 1y oy sl il ) 1S’ sl |,
Gloylas igas (gl a8l Sl ) g ALl ALl 1) diged gae leie 4 ad Bl (gl (golue uild
dxoly gl gy b g oo B Biiod slemagiee 55 g Wl Bl 1 ead s Ly g Gl

yy. Activity Based Costing

v¥ . Performance Measurement System

va . Corporate Excellence Diagnosis

ys . Common Assessment Framework

yvv. Strategic Cost Reduction & Performance Improvement
ya. Management By Objectives

va . Service Quality

.. Multi Attribute Decision Making

¥\. Simple Additive Weighting Method

vv. Technique for Order Preference by Similarity to Ideal Solution
vy .Analytic Hierarchy Process

£


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad 124

Loyl amsly 3131 (550 487 0 Alas Mo (3aios (glajls L Ll bl cllas g 2131 5 aogj) 351 g (5Ll

sl odls (659135 (sl liiee U )5 1) iges dmsle 3 Cugde g ofan 0 o )Ser sly Y

205 ploxl 5 g8 4 diged QBl anly8 ol ploxl 1) Jlais] i (S aiged (09 (8 1S e

49y 9 (628 bl JeoS3 )8 ol o &) 3o )5 Sy deliige (45 5+) diged dssl> 331 JS gl )
45 Loy

233)5 Jloyl 395 dagj) olyen & g JooSS 1) (o3leidiy )8 5957 e 3131 Sl ,E5 ¥e slas ¥

3508 el izl |y Y Lty JBlas o8 31,30 5 YV slass ¥

@Y slaSimlon o3l plnl 5 il Sluogad 5 bulud iy oy e A1 L ST dlaie o ¥
a8 oyl ySde 385 YV gl auls (gl (6155 2 aoliige

)l Slade g Dbl o5 2 s9i Gln ]y 33 (e I dliie S 4 plpte 518 Sk 0
BYo w50 gl 480 iy WNad Bl 0,05 YV Cauoppd 5l g 00,8 ()08 dwls ) eS8y 1 plel
23,5 By (2b5)l w85 ) HlSen ln ) 395 degerme 5 aB)lolpte b Jle L)l alie

o) ol 3l ) e > S lte sl p3Y SlaeSThg )8 TV (nl e &5 0l (LIS (g Sloy 2 £
255 )18 200me (bl 3)90 2laeSg ol 2 313l leeSKianls o A8 485 praas

G gy ekl b 3 Shes (b3 8je> Glpe Sl )8y Hpan b (Wl Al )lS 0 LY
S 0d o (enl capd WSy Sl ehS e sl 5 485 > gl diged S8l el e
il 5 b & odd (e laeS g cnglis

N8 oy b (2l ptingh [Slhe > (Jlo & JBlis) (B 45 (il ) (S

o 859> 2 lalud g ok 5 ol pel (s> liios Ao Gloeis 3 Fhe s tpgd Sy

Jod cops b oo

IY copo b 2o Olidss (M adaw > OleMbl il ipow (S

I oy 2 Shae s 3090 b il 5 ol )l oo SeusdlS M (2800 o Sy

I¥ s ko Slas b)) 9090 b basye (68 i (slagnS e 5 U] (6,38 80 02y S

b lid)l8 dudy S5 3 0d (e SlaShg 9 Ll L gl Ll g oy 0 (Byme 15 VY dogj) A
8 03y cbllae 3 Shoe o)l i (e Sl )8 &y 9l

5 3,8 a5, 508k o3l gl LS g 51 IS i sl Ver ) iy s jlatel ciges o3l bl (gl &
38bes 2bj)l o 2 pa> slp (B0 VL) 3V 0ped 0l (Bpee 4 YT I Y &S 0b L gl

Slade 5 aslao dggoriunlai 4lS 55 2L31 cpl 63,8 S 1) (3405 ()bl igad) (o> otimgy STy

il Jb jgin 5Slas 23] (obj9el (skalS ) 5 i)
PP Glsie b bgel Soals )l ()15 0 b canss b ool a8 g (S g, 93 5 ptmg ol

Ol 5l (o sl 0,hos ()l (slaallas (silodly B9 daallas g bangSUl 3 Shae b5l eolie b

bl plis jl cilise sledie barpe mf 6y b g 3d (205 () 90 41 5 0yt Glojls

adgl Jlose plojlo slajly oluly 9 Sy ) (i)l 9 (A5 (b g Jelod b g (alulid 990


www.SID.ir

v U itz o 8l i) 41y (5N ST 5 oy 0

P ol Je 5 (i Baose ol sl ylns 5 Caple b 51 o0 S slsS)l s 25,5 ol

5 b 9 Iy oo 2358 JLg Ty o oo 31, gl gl lolss g line
Conl (A58 sloiisy sl Jodllygimd Lolwl p calisee gladiod ) sbuwl (3 SaoMs jolaie 4y sioplles
9o ol og £95 5l inlen ol Limgh oS bl 51 (Weber, Vaa-; Stemler, Y- -))
3)91)_3 Gl s oolatwl anlas 5 doliduw y 5l leMb ‘5)9’\@? Slp alie Loy Oldlas I o)l
opl s g 39 +IVA 00 acwlome Flog,S il Lo s s ool Flig,S Wl g, 3l delitusy jlacl
o Bolay g il jI (SU i 00ly (slosrwly g Bdgs Jayed (B lisl I badolisiuyy oS i lgi o
;i_:T) oSilee L'JH).T Sloledbl o 5 4555 (gly ol o Q}a}j &S 39 (6o Sl > 4y asly
5 odlizl (SOl s g uibylg LT ((slasges
sl
» skeShy g plolid 3Sles obj)l il ol C8)5 g0 gadge Glodl )3 (510218 (o)
by Sbl ooy cnl sl & lojlo oy L) 158 VY 5l S pe (o e A5 gl Sl plaS
b)) gl bl aule Sz (b > g oad Ll sS4l b (3500l SealE)S o)l
359 diwe ol )0 ok plol Cllllas g gadge Sludl I oliiwl b g 03,8 (uwyp Iy 0ad ploliss 5)Sles
bol8 ol s sl 58las b)) slagSl Cans g b Ll bayial )by S5 S5 el 6,5y ooy
b sl caslia &l ol (10158 5 (g I eoliad

Jaxo ¥ s 990 Slaal il oozl b el adgl Jpé 5 WogSUl oyl sl jline gl g2 5 bl
) b jlire Ll 487 390 25Y Lo jline 0L dlasi > & i gyl (allid 3 Ses b)) slosSdl 25
o loadoly glayline g plos] ol o Sles objyl calisie (bagSl duglio U 3)S 03 0id g aoMs
358 YV jein by (ol )5 (clauds (6515 10 b o D)8 &l ) jlme i ico jb g A ‘5)9’\@? calisee
51 bl b 3085 b sl aunlie g oad glmcul Jlxe ¥¥ anyp Cyond 30 )0 o) )y osonad
W e s T adsl Sl 5l (e o bl (sl one 508 bl bl b ol (slolons il (5
ol b aldasl cublB ¥ tclrels Y 0 lilinl (2ojloel Blaie ¥ ¢ potue Dy 4y dngr N Jold Hlxe
A solojlo oo sladiis il )3 Y ot ol & falitie slailojls 1 (05 54 culilB D ¢ lojle
Al JE b ylee SSL 390 113 N Y €608, 4 cgpas N+ €3l A ¢ ylosle bl b ol

boodd ob jlae)) ogad 0 lpSeeenad Ha5 dsge cpl o eI Lbsy ol slaylae Sl
iyl g 0d Judoo g 4550 g wyp ool (ge)l 5l ookl b ok (g yglaen (sloodls g i8] dolidunp
Gl e Clgis 4 g /o0 (golue b a8 55 gl (g)bline pdaw g il Cuedl buwgio b 1y oS
Cawddy ol 4 ds g5 b i Obesl aadls 1) byl 93 cpl 51 (S5 oS (gylre jo g B0 Qlesl oSl ooy o
olpls g Bog dw YL (SSlo g /0 (golue b 5 bl (gbline maw gl YUY (cbylne ool


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad vr

o3l cuwlio 8 Gl 5 calises (slagSl b)) 9 Liowww Hll lgie 4 Leg'l g by (g i Cuonl
sl 03V iz )3 lasS 5] 2led (slo)lme 5l gl (saingen 0

oSl ol 2ol sl )lire ST gl gaugesr ) Jogse

opilenit  gblreghe Sbe e plgie s,

Shrs iy ¥ vy Cgmel> )
ReYd Yvs &85k Y

VA YSA ol Dgake &1 4> oF ¥

e Yo/ Y ¥

B AR 3kl (23 kel shais o

Y vov xS 54 Ssp 5

A T¥Y oy v

L YAY Yy JIOE < AEFWAN A

[ ans YA Oboile pre slads yuily 5 )3 a

< DVA YAY obojlo (55 e culls Ve

<D0 y.VY ool byl b el A\

5 ool titn oS YA oS 2y Cenl shls (closSl o ,Shas b)) sl & bape Slodl 3 o
WAD (Byre

g dolidusyy JeoS5 5 ad g 039 2bj lagSl olass 4yl 4 dr i b 3 Slee (b5l slagSll adgl JLye
Ll e el g B9 Jlye bl wl gl (g)lsdd IS CleMbl (gylol Juloo g w525 5 )y
Tlpes pise culdy Uhgy boenlple wsd Ol Jspd B Glagiens olie & 35
Gyb 5l jadls o (gl o)lulinl polaw B9y oyl jd Bab o3y LialS laasy 35 (Asgharpour, Va49A)
g J Fomk el e ly ol kel Bl (a5 wBply iy 40 g 293 e 08 pS paead
e 2 ) 5] sl Elie dl e ol (sl 3,Skee byl (elosSTl cloasls A5l 00 asde 3,k
sl 4zl 1 Gl (gloglojlo 1> (658,54 bl Y WS ,Soiul |y slosls JS Y il bl
ol 0 2b Lol dad yiaily oS Gl (gly 0kl s a0 )3 Jlas de 1) ol whe (sladis ¥
Lasgs 00 3b (sl (yogy cpl bbb dalgd Cals bl 4wl |y uasls opl 5l (S i &S 065 o
iy Dge dsye cul Y oo oSl ol 3 9 ad Sl g byl ofgn QWlidl e
i85 )18 O eS ranad

i)l sljlbes jloslinel b cuond cpl )3 (25 (pimghy 310 0,dos 2Ll b 68 ol Sl
S0 2 Shoe 2l (sl cmnslio aly (oS uilyly SIUT g, 3l ealinl b g ) Jga o o sl
e 6yl 58 sl D §) a8 Sk o] foline s oS8 e 05 ISl el gy
OlSemal 13 a a9 Ly o el slajlme JLai 1o 5l slagSl el plis 39800 3) sS4,
(V' Jgz)edndy ©yge okl iy 4 9 398 LSy

Pl llllas & dn g5 b Cansss Cuomd ol )3 68 Gl 5 o s (sl jlizo 31 odlitol b bagSl pawy yo

vt . Conjunctive — Satisfying - method
v . Decision Maker


www.SID.ir

Formatted: Font: 8 pt, Complex Script
Font: B Mitra, 8 pt

Tihjf

124]

o ity gy Slpo 3p8Mae 2 j) 41y 55N SR 5 oy 0

awd cymend (51 y Lo (polu] y LRI SSET 4 (Bmogd (51 8 ol Y Jgu

Olbe (510 aey3 A0 (ylseb! alols

e

" Sole Jue
YW ol = 3515kl o
FAYYVY YAy IRALYN YO0\ EFQM
FYAY Y.yaa. 1.YYAsY YAFFY BSC
v.OFY0 YXAY VFITAA Yaves CED
FAY-Q YAAY. . YAYYR TOFVA DEA
Y5000 YOIWWY VYA - Y.oAYY BALDERIGE
Y SN YYVY- VESYY .- Y00 DEMING
TOYFA YXAY VE-TYY Ya.Ys MBO
Yo. Y.XOVY \.YAARY YAYAS SERVQUAL
YYTYO YA VFAYRA YNYYS CAF
.0 CON 5753 S AASANA Y.AOVY SCR&PI
VY YANYY WManant YYW Y Goal-oriented measure
T YYFED \FYYYY Y5550 PAMERICAY. ..
BSC and Goal-oriented
AT YYVEA \YAEEY YNEEY measure
TXEAN YovE. \XYO-AY FAYYR Egoe
Sl (5ol (9051 Y Jgsr
Sig. F Slaye ke @il Ol pgee
LYY Y.ovy Y.OFY ) YOFYA 09)5 o
vy Y FoF.0aY 09,5 09,
YEY FE. Y5 Egoe
oSN Cuodl ad ) (1l - F Jou
ol Jae oo Jse ol Joo
D) a9, a9,
YAYAS SERVQUAL Yavs CED YAFFY BSC
Goal-oriented
Y. ¥00 DEMING YaLYS MBO YNESY measure and BSC
YSES0 PAMERICAY-. .. YAOVY SCR&PI Y.o0)4 EFQM
Goal-oriented
YV neasure YNYYS CAF YOFIA DEA
398 o bl BSC YAFE BALDERIGE



www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad Vs

LS oS emlplin (FUgan) 2,5 S 1y 45y oyt BSC (580 ool cundes lis 4 4255 L

Ol 3 9800 e (#1830 3, Shae Dyl el b s s 4 (BSC) (jlgze glinel

Iy byly 51 guls a8 wi edlaiwl 50 5SS (903 51 odd bl (663) oo 3l yliuabl jolate &y aios
(b Jga2)o S 4l

G130l 51 03kl b 4y nSile (ool 2 LagSUl (gtzog 5 9 (st Caglyl -0 g

Subset for alpha = -.-a

Jse d)
Y Y \
Y5550 PAMERICAY.. . \
YN YYNE Goal-oriented measure Y
YYYS YYYS CAF Y
YABV YAOYY YAV SCR&PI ¥
ya-ve Ya-vs ya-ve MBO 5
YaNos YA Yaves CED 5
YAYAS YAYAS YAYAS SERVQUAL '
Y. Yoo Y. Y00 .o Y00 DEMING A
YAFY Y.-AYE Y.AYE BALDERIGE [y
YOFIA YOFVA Y.OFIA DEA \e
Y004 Yo YO0 EFQM !
Y.VESY YNESY BSC and A\
Goal-oriented measure
YAFEY BSC W
BT BRI PN Sig.

G5 S daye 7 lyte il S5l g B pimgly e 3Slee b)) plas Al

Ll b iogy sl Fev 3l o8 gadge clol cilisea glin 1 gl il §1 o 0,Shae objy) csloeasls
=8> Clais og> 0pd GLulid) 1 )8 VY ) C8pe (i)l s JSuis By | (25 (g ST
SIB 2 comm 9 28l 5] (Slaead L g olno dpollss dagSUl b plitl (obj50] Sk2B)S 5/ 5
B> tmgy S0 (sleSag 9 bl L gl Cllas g 0nd gl Sl (slouatll )y 5 (ol Sk
gl il g oyt caivg sl O o8 s Limgls 3Ty sl conlio g yiske Cuenl sl (slouasls
byl jloslatal b g (pole 23 S (b g3 4 Leadls (bl lajlons lodlisal L sy als jo p 2500
Pl 050 elidusy bl end JbyE leadls g sdol Cund & G5 S erenas
o 9 ¥ VL Ll 0S0ke o8 Sl £ (1 S0le (sl St @l 4 d2 g b 25 )15 S e
5 Y dgis g azily /40 | S (gboliae
oud abyply 9 Aily (Vb Coenl ST &Sl L oad QL cloeadls s adpdy o5 (oo I 5S)5)
Bl S e 5 51l ol ire 4 drg L o ity Sglite Cl S e a3 1 g ctidg:
9 iog)S od bl Sleadls el Jlos (Bg) Jl odlatul b dsye > NaBe (sl

vs . Balanced Score Card (BSC)- Iran Defense Research Centers (IDRC)


www.SID.ir

42 U gy e 3,8Ma (b)) b (555 BT g oy 0

el lopadls 4l dpuasls lole Jlow Joar 55 (ele oy (09 YU 4 dagi b bad (b
T bl 2 (09,5 W) 00 (sinog ) (Slauadld s 8,5 )13 (giog)S )3 jaSlE FA (LS oad
(GBI sladial B o6 S0k g 85 jlaie jlex ) (5> Gledlejl )kl Cgz)le B )3 5 (595 5 LS
e8 b cwlite gd e b bajlaio cpl (59) 2 Olejle sbajluleds & ik pute Jate 5 (o jlate
Sleasli g bjlne dajlaie Sl oslitel b s 808 o bgrpe Jlate 5 jlne b o] cusiin 5 pa3lS
i)l egrde Je (0jlgte silitel ©)5) G ol alssl 4l o) (sladlslinl i g o st

(V J8) 48 (2l (oo (ingly e 3 Sles

(8 5 o g Sy

Odlor A JB & Juogey sl a8l BuioS cpl (218 olmgly jSTpe b))l plaS (sesrde JAe (S sla
(Moullin, ¥++¥) sJgle weja a5 a6 1, (Seydjavadein and Amirkabiri, v--1)
shp 2dos (sladygsjl Cuenl 2 j oS ) Bl petns S92 (e L 3 Sdes b)) (Sl
o lea(Kelvin, \aAr) pls g (Friedman,\aay) e ,s .l cd¥s b 1yl 2l § ¢,5550
03 e Sluogas 5 Lulyd & a5 b oS WodS e 3Skos (bl slagSl 5 leollss (bl sl
S0 03y Laseds canlio agdy g b ol by oad 15 olaylins 51 jles i

yd i e a8 N

Golw Ko ys Y

Lo 8,1 g (g yidao sl - ¥

(BSC-IDRC) 165 g3y 35150 3,Slac o] ol sasiie Jio =) JSub

= g S 3,Slas oL, > (Brown and Sevenson,\aaA) cygusgw 9 o9y 45 Hgbiylon
5510 38kae (2o5)) sl BSC (5801 Gl 35 ple 35 gl i o 45T g 9 (5900 2b3)


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad VA

wly) Slmadls on BSC (5801 o5 |y i o 8T (5 sl s culey g 4o |) (oo otingy
(Kim and iS5 5 00 355 (o Jold |y (gl 3She gy (i) sloeadli oo 9 (95
Jolls dnwgs g 5ui5 (slagn 9,5 A5 dw el b)) 1 dnwsi 9 a5 oLl ,» Heungshik, v..-)
sl ] g 325 () 3 Lol iS00S () Sutimgy (60,8 o)) e )3 S g oS iz
Ol g ol Simgy 5,8kae g )l8) cudS a8 il ool dlal S &S sl sl BSC (45801
P9 (bl (jlgte g0ty

bl 3 &S ol ors 4o (Anderson et al., ¥-+8) o) Ken g oyl Cligiss p> 45 4565l
ol ol 8 Bl g 3 0,8 158 b ae L L sl adss bl pled bl dsegs 5 BuiS
2l 0l g g 3w 3 )Slae b)) (sleeadl g ol wisitas Lol cpsiran S daliio 909 4
5 OUSHE guls & bgrye (I o5 (5ysb ) S o iyl (93505 9 (I (S ) (Sl ol 5 ik
dbal s BSC (58Ul )5 gy 4 pliims ol i do (S )by coslasil)d 350 5 s 4 by s3508
A5 oanlie o opslgte o 48l

g ks b 3, Sloe o)l el )3 45 Wlod S 4o s (Prowse and Prows, v--9) jol, Jo 9 5
i) e 950 ol a8 Lol 5 g BSC (ool Lol Ly 4S5 iliS LS ased loass
ol 013 Coley, Mol oS dpogs el ol (slay 3l 2l

oL 395 35 @l olese 4y (Banwet and Deshmukh, Y-.9) #lis g oy oL
S 9 (o5 Gl gt elwl ym dnl g g Giod Slglejlow 3, Slas (o)l 4 alesls
o 5 (58 sl J on sl 35 5] Jio 5 5 395 plo (S 5 A slaesl)
Wl o o3lazwl S clopas Ui

9,5 a5 L S wledd olus g3 aios > (Hassab et al., Y-3) olKes 5 cos
3 Slos byl Gaos Lol Bun aSl Judd 4 il Guiss jo oS Wl ) WSk eyt g Jo slpasls
Cpmnl o> SLigid )3 Jlo sl 5 By 5l g onl (6> Sl 10 20285 5 ool
ST o (690540 (slopadlis &y Lo g odds 0yd 55 K550 (a5 (] )0 padlds £g5 (ol di) )ld (6 a8
ol 045

Caddge 3, Slas oo 1> 4kl (¢lp lilojlo &5 cunl siine (de Waal, Y-3+) Jly (63 &5 jgbojlon
3yShos byl g 1S pleal a L1 3 Shos (6)8) 5 (38 sladsir o Cunl (6958 IS S gyt
Ll g BSC (68U Glsail b 5 gados ol 5 caims plosl ()18 5 (S sloeadli g5 99 o L1,
=18 (dng 5515 3o (2] sl head Ll cnl g5 93 p2 51 B sl o (B jlge slopadls
1wl ) Slaogas bl (£l kg 3100 3 Slas bl (gl oid Ol (6o ly 40 94 oolitul
Sl 5 5550 S 3Skas 51 (Bly 5 JolS sy (205 (pingy STye 3580as (bl 553 el )
935S o ;a5 | a )b g zola s dlal e aS cl (glaseS an ¢S ol S e )l
a3 o )8 Ban 1) dguy mel> Gygo
@ (2309 9 sl Coglgl dajlae (oli (imghy $S10 0,Shae bl (soSU )3 Heplyal b () E5be Y


www.SID.ir

Vi U itz o 8l i) 41y (5N ST 5 oy 0

5o 25 Shos L)) 595 el g2 ogMe 0,5 o JSS (18> gy 810 Sl il e 1 el
el 3Shae e Ly sraia 2> itimgy
ol sl 2)s3 5L g 0nd b (glaisS 4y o> gy 8100 3, Shas )] 5582 pains d9ut0 42 g5 ¥
S (o gei) peis gt 9 (IS oo 4y ]y 3150 0 lgen 4 Cnl (glaigS 4
Sl Y550 g e g Ll 5 b wlgny U casligy (oo (tmgy 38150 3 )Shoe byl oS : (2l ¥
A8l 4zl ks
Sl (majliel glate S 5l (2 (ptimgy e 3 Shee (o)) (o8 im0 Slitel (392 3kl .0
s Syl S (e g (sl (235ktely ol J13y08 0 (ST 9 (5 Sbkrs 3 Ao
g03b (e o3l ol Ly (o L8> (g 55150 3y Shae ooyl 69N 1SS g &
o3kl b )13 Wapianw ;50 4y (o8 Siunly 4]y 09Me o ol sl 03k ] (65 84 9 (g5lworly
3o )8 Gl Lt 3 plesle S o)l )3 paise 5 (IS g3 39290 UMb
s 0l 3 & e jlims dsgazmo oS |zl ilste (ol (gl 100 5,Shos byl g5l Y
iy (oo By plajls J5 3 Shee 51l gl Sy g oo 03litl
i) sle ol 255 dlgi e (BSC) ilte (gilitel )8 o) 45 amd 0 (U5 3eios ol gl
oy e g (JEI Lulpd 4 da5 bl 55 3s JShhe ol pl A8l )58 (2B (oiagh SThe 5 Sles
oy b ol imgh jS1e 5 Sos jsie oSl )3 055 S ]y be) cal 395 Sl il 5 Slaal
i) QU 653k 5 2y 5 3D (slasil B 1L 5 s nie (o dm Jlog 5 ol slep il 5 Slaal
Sl plirabl Ly g a8 Sl ) (orvomo Slogaal aiily oo (o)) & gl gl oMo b e 25500
GS (o 5yaelp 395 e il Claal g Lo 51yl
il anlss g2 53 1) 5 sblie (S8 imgdy 310 )3 (BSC) (lgie sjlitel )8 (5530 (53l 00l
Gilwosly JoB sty 4 sl dmgh 3S1he plod po di oy adlo jlidle G y5l520 (gjloial )87 LY
ol
ol Ghis aS (o plo bajline g bdia (g Sgn Sl L)) 5 S Blaie (jlgte silael )8 Y
STy 4 Cl 4 ol 2Ly (—timgy SThe )3 Lbaia o LUl (SS9
Olled)lS Culid) s diajls Siete 5 s sboojay Cob)d sy i) (o cuildge jshais 4
Db (g 35 pe 695 3e 231 (il &S5 (L3, sl sl (SlidoS (slaofyy laind 9 baofgn o)l
Loy o s 5 380 uomo @l 5 550 ) (298 45 A8l iy )28 (1o () (slair])s 5
(B> (slaaiyl)d ssias yokato 4y Rl 5 5 35l 035l 1) aey (el 5 GbleB)S 5 bye S
il SRl 5 e i aliwg (e o5l LI 5 Wby «Ses87) 55
) 350 ledbl LS 5 am3 00 oo 4 ) g S jl ol g ey 5 S5 il (slitel )87 ¥
Dl o doMS
ol Ly LS (35,1 b sloyls bl 2 a8lg5 oo el sl 5l alno Gy po5 )3 it s ¥
] 5,5 45T Uy lone 3155 (3392 5 2 (oilge (s3lutel )8 g S iy Jlano il gl i)


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad Ae

33 4 )l )3 laylas Jl d9a5e (o3laxs Bl 53 (e Sl [Ngdise iy Sl gl ylas
S o S8 3puly g Il el (5,
9 SIS plej 99,5 obgS (S s wlo (1B (19%eal (il Sl 5l Bjlge il )80
el 03y5] o U1y 3)lg0 b g g5 IS ST kS d9m0 5 059 S
slmdgute | mtingly 55 o Sl o plgs (58,5 5 )3 4 e ()5 jere b ilyte csilutel )8 5
SS9l witn (ile S jete e (g & LS (Gilusteslys g ] cwdineil las (slog s>
GLSHE qolaoe sloidled g 2l 3950 clogdled (sl 39508 dal Sy jlste (gilitel )5S 0
S (o Mgyl g o ]y b e (G g LIS lep
D9dcse 3 yo Il i S50 9 ilwoslis gjle 3By, cel pjlste iliel )5V
S o plataly Cuibge 4 sy slp 1) Ole Ol iltel @)1
Calid yai ()L Glajlne (e ain jlag Jlodal a4 SNl (Jgluie (slajline S5 A
o)ldai g S b ey Jto (B sl lire 5 Lmojory le B Ly byt
b Hm fwl Olgte ob Gloj dm a5l gt (silitel OIS cpimen S (o Sl (jl5 eojg
Jeli 1y ady 9 65650k (slajline diile Soosnsl (glolime on g (Jlo (sljline Jio ;54235 (glojline
94300 i |y byline i )3 e (ab (Slotdled 5 o dajline 51 (5o dsgoome (pl 398 o0
o 0dial 3 Glidlaal &) cudbge (ST Jolge b BB (90 B a8 oo 32985 ) b oo
o3l izl ofg (sLad Yoz )3 &5 Cunl (g e pllas G (lgite (sjlital )8 (s pSojluil 1 15,
5o sbaayaly s ooyl L jLS 5 oS sletdld gllas el 5 43S o dlml dgup (2185 Coto

s

Dgud s

Sty dng dins (BSC) lgse (g5limal )8 (6o mals (5552 48 il s )5 L,

o Sy 43T Ly S tp0d (5950 (slalino 5" sl (Sl ol sl (ol s 2218 5 (535120
BSC )5 490 oyl il € yimy 9 5l p 0 ST 41 me g Jol woal ciS
Ll o802 Leg B0l 255 52 35 sl wloSle (590 s (g dr ST il o 48,5 0L
EFQM (551 )5 4l b a8 oo 90 (535l 51 aSly a8 o 51 ] s3]0l slisl g BSC
JrSs il sy S el (L)l slojlme (i inten 9 olsl J €Ol 5 cosled 5 €5
Iy Lagl 5 48 oo Al 0 s |y (31520l BSC ol i oo tlly 1) 300l 5 oS Cslios 5 4350

A0 e )18 5 560


www.SID.ir

A U itz o 8l i) 41y (5N ST 5 oy 0

References

). Agrawal, S. (Y++A); “Competency Based Balanced Scorecard Model: An
Integrative Perspective”; Indian Journal of Industrial Relations, Vol. A,

Iss. ¥, pp.AY-1A.

Y. Amirian, H. (Y++d); Concepts, Principles and Models to Measure

Performance; Tehran: Asia Quality and Productivity Publishing Co (in
Persian).

Y. Andersen, B., Henriksen, B. and Aarseth, W. (Y++#); “Holistic

Performance Management: An Integrated Framework™; International
Journal of Productivity and Performance Management, Vol. 88, Iss. 3,

pp-#1-YA.

f. Asgharpour, M. J.(Y44A); Multiple Criteria Decision Making; Tehran:

University of Tehran Press (in Persian).

&. Banwet, J. D. K. and Deshmukh, S. G. (Y++A); “Evaluating Performance

of National R&D Organizations Using Integrated DEA-AHP Technique”;
International Journal of Productivity and Performance Management,
Vol. oV, Iss. &, pp. YV+-YAA.

#. Brown, M. G. and Sevenson, R. A. (Y4aA); “Measuring R & D
Productivity”’; Research- Technology Management, Vol. ¥\, No. #, pp.Y+-
Yo.

¥. de, Waal, A. (Y+V+); “Performance-driven Behavior as the Key to

Improved Organizational Performance”; Journal of Measuring Business
Excellence, Vol. \¥, Iss. \, pp.¥Y4 — 4.

A. Evans, J. R. and Lindsay, W. (Y++8); The Management and Control Of
Quality; Mason Oh.: Thomson South-Western.


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad Ar

4. Friedman, M. (Y4aV); “A Guide to Developing and Using Performance

Measures in Resuits-based Budgeting”, Available at:
http://www.financeproject.org/Publications/measures.html.

V.. Halachmi, A. (1444); “Mandated Performance Measurement: A Help or a
Hindrance”; National Productivity Review, Vol. VA, Iss. ¥, pp. 63-#1.

). Hassab, E., Hassan, R., Amal, A. and Said, E. M. (Y+\+); “Nonfinancial

Performance Measures and Earnings Management”; Advances in
Management Accounting, Vol. \A, pp. 66-VA.

VY. Hingoft, E.( Y+++ ); “New Organization Performance Test Uncover Some

Surprising Relation Behavior”; Credit Union Times, Vol. 1, Iss. Y.

\Y. Hosseinpour, R. (Y++A); “Introducing Performance Management Systems

and Evaluation Models for Universities and Higher Education Centers”;
Fifth International Conference on Quality and Eminent Management”;
Tehran University(in Persian).

yf. Kelvin, F. C. and Linch, R. L. (\4AA); “The SMART Way to Define and
Success”; National Productivity Review, Vol. A. No. \, pp.Y+-Y8

V0. Kim, B. and Heungshik, H. (Y+++); “An Effective R&D Performance

Measurement System: Survey of Korean R&D Researchers”; Omega-The
International Journal of Management Science, No. Y+, pp. Y\-Yb.

y#. Kumar, N. and Rose, R. C. (Y+)+); Examining the Link Between Islamic

Work Ethic and Innovation Capability”; Journal of Management
Development, Vol. Y4, Iss.y, pp.Va.

\v. Lester, D. L., Parnell, A. J. and Carraher, S. (Y+)+); “Assessing the
Desktop Manager”; Journal of Management Development, Vol. Y4, Iss.
Y, pp. Yf# —Y#¥.


www.SID.ir

AL U itz o 8l i) 41y (5N ST 5 oy 0

\A.Moullin, M.(Y++f ); Eight Essentials of Performance Measurement”;
International Journal of Health Care Quality Assurance, Vol.\Y , No.\Y,
pp. M\+-1Y.

4. Paddock, S. C. (Y44V); “Benchmarks in Management Training”; Public
Personnel Management, Vol. Y8, Iss. ¥, pp. Ff1-FF..

Y.. Prowse, P. and Prowse, J. (Y++d); “The Dilemma of Performance
Appraisal”; Journal of Measuring Business Excellence, Vol. \Y, Iss. ¥,

pp- #4 — YV.

YY. Rajabbeygi, M. and Ahmadi, S. A. A. (Y+++); “Model for Performance

Evaluation of Research Organizations” Articles Collections: Seminar on
Organizing Research in the third Development Plan, Iran’s Scientific
Research Center(in Persian).

YY.Ramstad, E. (Y++4); “Promoting Performance and the Quality of Working

Life Simultaneously”; International Journal of Productivity and
Performance Management, Vol. bA, Iss. &, pp.FYY — fY5.

YY. Razani, A. (1440); “International Models of Performance Evaluation”;

Excellent Value Management Consultants Group and Nature of Strategic
Management, Tehram: Defense Industries Research Training Institute(in
Persian).

Y¥.Seydjavadein, S. and Amirkabiri, A.(Y++\); Comprehensive Review of

Management and Organization Theories; Tehran: Negahe Danesh Press
(in Persian).

Y&.Simons, R. (Y+++); Performance Measurement Control Systems for

Implementing Strategy; N. J.: Prentice Hall, ppa-Yo

Y#.Sohrabi, R. (Y++¥); “Analysis of Performance Evaluation System of

Country's Administrative Apparatus and Providing Recommendations for
Improvement”; Third International Conference on Performance


www.SID.ir

1IN DY oylans o Jle yis00] 43 (551 ydolips g ity dolibiad Ar

Management; Academic Jihad, Tehran University, Faculty of
Management(in Persian).

Yv.Sole, F. (Y++4); “A Management Model and Factors Driving Performance

in Public Organizations”; Measuring Business Excellence, Vol. \Y, Iss. ¥,

pp. Y-\

YA. Sternler, S.(Y++#); “An Overview of Content Analysis Practical

Assessment”, Research and Evaluation™; Available at:
http://pareonline.net/genpare.asp? Wh=« & abt=V.

Yd.Vanraan, A. (Y++)); “R & D Evaluation at the Beginnin of the New
Century”; Available at: http://www.scipol.demon.co.uk./re @@ -yc.html

Y.. Weber, R. P. (Y4a+); Basic Content Analysis; (Y“d ed), Thousand Oaks,
Ca.: Sage.


www.SID.ir

