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8. Satisfaction
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19. Structural Equation Modeling (SEM)
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20. Rival Model

21. Maximum Likelihood

22. Measurement Model

23. Confirmatory Factor Analysis

24. The Lambda Factor
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26. Convergent

27. Variance Extracted(VE)

28. Composite Reliability(CR)

29. Discriminate

30. Squared Multiple Correlation (SMC)
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31. Structural Model
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32. Total Effect
33. Direct Effect
34, Indirect Effect
35. Bollen & long
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* Dotted path: Non Significant
** Solid path: Significant

36. Non Mediated Model

37. Parsimonious Normed of Fit Index (PNFI)
38. Mediated Model

39. Direct Effect Model
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