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The Survey of referers satisfuction rale fo patients satisfaction in the
medical emergencies wards of Gonabad.medical Sciences college hospitals

Abstract:
Emergency medicine or mediced emergency ax an importand and sigrificant facor in treatment to save the fives Just can he
improved by Kpowing its ehoffenpes and problems, and one of the best sources are the referers amd wsers af these services,
Thix survey decifes (o everliiate and contily the users and referers satixfoction from the medice! Scivioes colflege Roxpiraly.
MU persens by o questionaire wore fested wird then the coffected duta were wnalized, 72.4% of the referers in 22 Babunan
haspitad wnied 27.6% refered to 15 Khordad baspical edical emergency wavds.
I general the rave of the referers satisfuction way 78%, the most satisfoction was first for doivg services fase, physician
wed mierses S and core and the feast was fur the potiems expetives wnd pavment, the prards behavior, health conditiong
tried servioes foe the paticrts, drag availabifie respectively,
There was g meaningful refationship between the patients satisfuction and their insurance state. In the spite of the plieps
sttisfction there iv some problems that st be sofved ux the guards behovior and the hospital bills and cxprenses i
InNNFERer Sl
Kﬂ_}’}WH'H'S.'.Sfrfr'.w,lfm'fun.L'tm-:;[,rc.rn.'_'r meelicine -reforees | Conafad
s xalio
iy pale oSS a0 lagt il sl sha s 0 s i e s s Lagy Ololiat Culd ) s gt panna S5 s 5 o iunncligl - Y
ATYE Wltea ulid Glays il Dleas 5 i pale alSals Oloas
Sgles (Sonyd gl 5y iz g GSalaa S5 0lal L dlap Slaas 53 818 SoiS G ke FlEs degas Ly L iligl Y
AEVA Shis i gal 9 0laps bl Sols Kan i a g podils
e oliiils o gliwslas 53 (5 pmes hlas Culd s Geti 3l siliu Salidi s g b i Pl 08 gl spl s g0l s kg3 LY
AY Lo TVE olgiol LSk
- urade oo g s s slpilin o 53 Obless G9izr g 5 pald o dgima o plyinl Ol )y L) s il g plig i piasma ol F
ATV Gl T ooplads oomis Sl lg e S pals s diliila iy
prabe alSCiils (oS s 05,5705 Gt i 5 e (5998 jliems 53 2080 Gl Yl degama (S50 85,5 50 Can )7 g el e gl skl B
AYVY sl ol S
AYA e ATYY Jsl wle blg! el g s 52 St ol S s 8Ll dw g5 e F
7 - BIDERMAN - a'measuring Pativnt Satisfuction in Primary cove a joint projection of CONMININIEY represenfafive |
clivic staff memder amd o socied scientise ” fom - pract fY9 sep , 11 (310 387 - v
§ - Ware JEWhat information do consiomens Want and fiow Will they nse it? Med Care 1993: 33(1), suplement.
- Williaww B Paticnd satisfaction : a valid concept ? Soc.Sci, Med F994; 38¢4):300- 316,

H - Willismes mes - b (peerient statisfaction Hid concepes, Jsen - 5o = med £994 b, Ivid o508 16,

I —————————————————— >0 pilag il dlead g asmii egle anesils alis



