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The Survey of Satisfaction rate of users and their needs from Gonabad medical

libraries and information centers.

Abstract:

Civilization, culture and improving them has a close relationship and interaction with books and
libraries, all Know how importani they are. Libraries and information science centers of today are
much significant for improving and maintaining health in the societies. Then users of these centers
have some source needs and must or showld reach them and we as librarians and information
Scientists should make them well satisfied and happy with their needs, to provide and reach to the
said goals and objectives. we asked them through a questionnaire containing some related questions
on their satisfuction rate and needs from Gonabad medical libraries and information centers. Some
other guestions as demographic guestions were included. The collected data were analyzed by
propper softwares like PE2 and SPSS.

The results showed that 68% of the samples were students, about 70% were generally satisfied from
the libraries services and librarians . They had some needs and wishes to be provided too. Finally we
proposed the men of responsible to help us for solving the problems and to help the users easily.

Key words: user satisfaction, user needs, libraries, information science.

— L il s Sl Sleas g SO pale suflils alas



[£5 | AT Jlu 3 3L oyl 4 Sy Gl g3 55150 9 s iliglis 31 T il ylliil g ppanzljo sdkeis ) ol e g 2

e.lh-n
98 gager sls Gl shial Sl 4l 1 OlpaT . DLl sy 5l GBS Dleas o sla aplailzal L (VPYA) L aped o palas -
g 30l 3l 9 le BLlS : Olgs L by BB g 5 10LS sle el OLL 3o . (IFYA) . Glaile o 53l igr Gosea -V
Nl s olpgr . 0T ledas 3 GlulS pager Sloss (1FYA) . S o jond ¢ (Pl )5 Slee - ¥
05 (WMo e g ) 8553 iyl Cap ppda s Bl 5 S (1FVB) L Lapalli s filpe ghad — F
Sl Ol . Pl BB s el (1PYA) L ubie s aplS =D
Ukl 0l Tlelbl glis QS (1FYD) . dsaz s enna - F
7- Elkin, Judith: Law, Derek. (2000).managing information. Ok: Cromwell.
8- Harrison, Alice . (2000). Future teaching Roles For. Academic libarians. New york: Haworth.

9. Kao, L. Mary.(2000). Cataloging and classification for library technicians. 2 nd ed. Neworth.

I ——————————————————————————— L g | Al Sleas g D pals BALL A=



