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The Viewpoints of General Practitioners of Rafsanjan Towards the
Performance Quality and Methods of Teaching and Accomplishment of

Continuing Education Programs: A Short Report
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Received: 13/09/09 Sent for Revision: 28/12/09 Received Revised Manuscript: 09/01/10 Accepted: 01/02/10

Background and Objectives: Continuing education (CE) is accomplished for maintaining and promoting the
levels of knowledge and skills of medical society. Therefore performance quality evaluation of this program is
necessary to eliminate the possible imperfections. The aim of this study was to evaluate the quality of
performance and to determine suitable methods of teachings, and accomplishment of CE programs in Rafsanjan
University of Medical Sciences.

Materials and Methods: This descriptive study was carried out on all general practitioners (186) who
participated in CE programs in 2008. The data was collected by a questionnaire containing demographic
information along with 33 questions about the quality of performance and suitable methods of teaching
according to 5-point Likert scale.

Results: The response rate to the questionnaires was 87.1%. Mean of age and duration of medical practice were
37 +8.9 and 8.4 £8.2 years, respectively. Fifty eight point six percent of the respondents were male. Thirty point
six percent of the participants had desired satisfactions from performance quality of program, and 69.4% had
moderate satistaction. The three preferred teaching methods included lecture along with showing films,
educational workshop, and lecture along with question and answer respectively. The three most preferred
accomplishment methods were codified education, showing educational films and studing educational textbooks
and scientific journals respectively. There was no significant difference between female and male general
practitioners regarding the satisfaction, teaching and preference methods.

Conclusion: The majority of general practitioners had moderate satisfaction with the quality of performance of
CE programs in Rafsanjan University of Medical Sciences. Therefore, it is necessary to improve the subjects of
CE based on community health needs, new scientific themes and professional problem solving.

Key words: Continuing Education, General Practitioner, Teaching Methods, Program Evaluation
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