WAV Oliwe V0 8)lad cons 5l Il ((cim g5 — oode) anw 5 9 2315 A

599 7SI S0 4ol 5lghs! s 31 ikl (ST Ol 3o iomiws
(69:0) Ol > él.«jl.o Jg! Olo jlw taxtlize 3990 )

VTR e
i oy 8 olBiily (golaidl 5 (g ol pole ouSiils jLobiul

S o S
Aghn (w335 o2l (gslassl 5 (gl ffl"' 0aSssls HLssls

ol i
S5 e alyl Gulin )8

US>

Calides gla a5 0528 sled 53 Sl 5 SleMbl (g5Ls Sl eslizul 5 033055, anw 5 4 a5 L
o riegs Ol & DU ST 28 3 5 53 L imen 5SSl ais 4 sl cs0 b (S
%r{:;}j&‘\UU)QL((JJQ|)|}£‘JBNJJBJ.A}‘}; ‘w@wapw,d);c;ﬂ
gut;t@4_?,:pé,'},:ﬂ‘_;gtmu)w,lp\ﬁbJ@Jﬁsouuﬁ,olﬁm‘_j;ué@
Ol s 51 s A Jals (LaT amaler ol 0303 (onip 35 50 e | 61131 5 5 (5131 e
Lol oLl )8 5 oluls, 8 51 L& VJ(J.{L:AMr.;W)LS}.p'JQLA\J&@'Qb)}a\Ub\
odaliie canlibin y cad sl alian plil 3o b 1 5L 3hpn SIESbI il oo (SULe sl oll 4L15 1
el 0 (55T a4 56 Glaosls

bl 5 et (sl (63,18 Jie o 8 ALIS OLla 1 L oy slie 5 G Al 3 31 ol (slassily
¢u;|§;u&_¢L§LL’JQMMJ\,‘LAL»lwml;%u)o&g,ﬂt@guuu)w
5}_~j\Lg)'l_..«&A_)ég}gjjyéiij“_;)bé\r,?}dﬂ}é\&é;w&\i&ﬂl@.@;;j‘()bjbj:bT
S o b (sl Je il il S 1y s ol Sl anls s

613 O gle Sle oMb (555l ¢ Sg SI1 S asbylebl ¢ Slojle Sl i suls”™ (slaoslg

H2: JEL (suisdid

nazemi_shm@um.ac.ir (J gome 0k ) 3

NAVA SRR AVINIY + 223l 55 556



(s — oode) YO 3 los tdrmwgi g iils alo AA

Feasibility Study of Electronic Tax Collection and Tax
Return System:Case of Khorasan Regional Office

Shamsodin Nazemi,

Assistant Professor, Ferdows University of
Mashhd

Saeed Mortazavi

Associate Professor, Ferdows University of
Mashhad

Nahid Amini,

MBA graduate, Ferdows University of
Mashhad

In this paper we have studied the application of Information Technology in the
process of income tax declaration by the taxpayers. The primary objective was to
measure the degree of support from top management of the province tax
administration towards establishment of an electronictax declarations system and
the amount of organizational readiness in terms—of hardware and software
infrastructure. Data was collected by means of two‘designed questionnaires from top
managers and information system experts of the organization. The result showed
that the existing tax collection system is an inefficient and time consuming for both
taxpayers and the department and requires repetitive presence of taxpayers at the
office that appears to be the main source of complaints and dissatisfaction. The
study further revealed several internal strengths and weaknesses of the organization
relevant to the establishment of an information: technology- based system and
conclude with a proposed model detailing necessary hard and software requirements
for an electronic tax collecting system.

Keywords: Organizational readiness,Electronic tax declarations, Information
technology, Office automation
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