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The Comparative Study of Social Capital in Kerman Gty
Public Banks

Seddigheh Khorshid
Assistant Professor of Management,
Semnan University
Samaneh Darbandi
M.A. in MBA
Abstract:

The present research was carried out on the commastudy of social capital in

Kerman city public banks. The Present research odeih descriptive and survey,
and data collection tool is a questionnaire. Tr@eeffrom among public banks, four
banks (Melli, Mellat, Refah and Tejarat) were raméloselected. Three tests of one-
way ANOVA, Scheffe, and one —sample T-test was usednalyze research data
and test research hypotheses. The result of thdy sndicate that there is a
significant difference between Refah bank and ttieerostudied banks in terms of
the level of social capital and its components@ilthe results of the study show
that the component of identification in all the died-banks, the components of
identification, reciprocity and shared narrativasMellat Bank, the components of
identification and reciprocity in Melli Bank andethcomponent of reciprocity and
shared narratives in Tejarat Bank are (not sigifily different from test value (t-

test value: 4), but there is a significant diffezenn the other components of social
capital in the studied banks. Therefore,.it is atythat, although the studied public
banks follow from the formalized poalicies of Irare@ral Bank, but forming and

developing social capital can affect'the produttiaf banks in terms of customer
attraction, retention and their competitiveness.

Keywords: Social capital, Banking industry
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