gy Ao

(HIS) (gl jlows coleMb! pimams 43 35390 slallad g OleMb] 4l o> yonno (Wil
(05) wod plol (Sl (5901 35 5

sl Oloes Fsasd o g5l e
1392104107 1 sy e, 1392102103 13l 35 b

Jelge aloz 51 sanal 8 5 (52028) 5l cisotmmms Sldl Jolse 010 Slale sz amls (Sloyo 5 iy Sloptins ;3 Uas [B0b 9 ooy Gy
s HIS i 53 (o5 Glalhs (o) p y2l> aslllas 5l SBon 0ls ol ) e sllas £33 Olion Jolse 0l Copto b a5 w59 55 e
5l e B3 oo ) i 5] olpglS oslinul alSis a5 SLul slallas

(o) (oo plial Sloys g (o390l 35 50 (HIS) (gl oy Sledl pis 1 50 5.0 plol o= ciolos (g, 4 pol axlllas 1515 sbgy g Slge
5 e L0 50 00l 0538 SledMbl oolatul b HIS i 5o oyliws Loy calizes slojis Sledbl b > Slail g 28 glalas e g (o) o dung)]
2 I Glail 5 (8 lallas o Saslas e (G)le 4 L g S o8NSl 585 lubidond (b iy ) Ced S

5 Sl slallas s wiz 2 (P= fe2) o)ls 0939 (5o sime S )l l5 EMeans (e g (@ladl slalas o a5 sas oo oylis boazdl, [asdl,
35S o, HIS piacan b a5 ybiw o cilizee slojidu g Sl slalas o Cyutomen (P> /4 0) sitd ssnliv 5 ,ls dre s Calbise slaciis
el g cud it o Gludl slallas o iy a5 b ssalive HIS piaw ;0 Sledbl 3l 12 pns oy p b (P[0 0) csls 0429 (50 e S5
codl o 5l o, 8 YYIYY g oo, Fr b cws b slaiso jo g Jubass

waz o aled Ll yen a5 050 Dl ) 093 (sl GBI slapians Gloj (b 5 bl 059> slacgaiails ot 4 4z s 16 a5 4l
1y (o O ()18 slacsaiails 4 (9Kl (ot b 020y g0 2B o (slai jgele 5 (5 )il Sl ks lile 4 Canmlyigo Dl 2 Jlos!

(0,) o plal g jenl 55 0 oMbl ol 2 s il e Sll g 8 slalls HIS e 1Wrojlg unls
Yy Jﬁ*ﬁ S00-¥rY B gr.t..ﬁ AJL«fo gr;l.e 9 om0 93 g«.:ﬂ})| é..j:}.; AJN

SEEN-VAYYVAS Ll ng,] (Sb 5 pole olSKisls caeg,l aui Ko (ol

Email: Alirashidi@umsu.ac.ir, dr_molavil967@yahoo.com

) s slss a5 ol ojlal o Ks p Logas 5 Sless oSS douis
bagd g ad i (2l slaghs; wa slag)ls anw) 5 3L s b Sledol sl s o S b L 5]
PR A PREIP LR JR L PR IRVRVERVE S ASE A0 ans 0.l 009y ol pad malgx Sloyo dilags
1) 352 lacs 558 cal 51 (5o sl sl o 13 05t il e gt SoaS g Sl S5l (55, 0

5988 gl jo Lagbiwlew jlalaj slas o) ol il Lol L Kaio drugi of, e AP0 ans
oo il &l o Ly g 00 jpme (il s Ol yymme Jo> g S8 aly limes Lol el

3l ooly 5 Sl (6l culie (5581 il atn (slail, sl an I mlie sgge Lol asile BU oleas Sus

P )
sUlge oy oDl 51 0S¢ Sl Sl s o e Ll Wl )lS (g el
ao sy S psle o8l ulia s

(Jsms o ) an ) (S ke ol ( (S s 3l 5Ll
(J gt 0k 55) 3Llgo Al s ¢ gDl 31531 oS5 ¢ ms ke Slslzud T

£00


www.SID.ir

e g (5l pu

e gasslogs DMLY (s 53 39250 (slallad 5 oML la oo il

3aale an gl oy Oledbl slagina 3,k 5l Sledbs
Wl dale> (6 Cardy Shew >
el 095 Bdod 0 LKen g (llcwss ogaz (nl )
lacodled plaul jo e s 2ol581 oyl Lo Sledlbl pinnw
3 6 slhas zals olilews 5l culie CuaS g callyy,
s (5992 S )l g @lie B e (181540 1059 gl ploxl
ge HIS M &).5 o)l.M:l J..n) O)lyo LY u‘ykso L)] k;..o‘
slocadls plosl e ps Gal38l o 035, 590l plnil )o fege
oy 0, Shos ()55 ¢ Ll gl seiul [0 Ce s inl38l il
Sledbl g 45 o5y diine ol Blas 0% uimes 00,5
olizel oo o Wy 9900, 5 o s als el yliw jlos
(V)aes os Gil3l 1) QLSS cds 1950w 45 aiils
35 o, 31 IS so 0 AN e 5 ob,T andllas o ioren
alys Lz alS o dul,l5 glasll,) i cuai 45 iog
J R PR U ) A I P SOV 1PS W PR RN F1 S B
L aleas e S a5 Uilerb s cans S
)‘ 62"59—1> ua9_..4$).> )L.\_M@ 9 M])‘5) SleMb| A gy
ols s ol [0 anlllas ;o (A) ws aslys g ls OIS
SLeMb! i bl 4 s (), LS 5l so s FYIV a5
5 ao 3 OYIY gosgr Lol )b (6 S puonal 4 S8 50 Slinw Lo
U sl Lo @ledbl g @ledbl cotnS 4 s ol )5
o9 ookl 8,90 wimaw pgas s (1 V) sl culs ) oo
Ay s S, S A4S 0005 g sgzaalllas yo oK
5 5w el (g0 oy 50 et jloslaiul co
S b etz i e S i
G yuiomen g Oledbl w3l Jlael IS a8 ol ybiw lows
a9 b0, S o o po ]y Sledel sl jo 8 Jelse b ool 8l
Lotz oy Sl s o] iy 5 ol
ul)_No G)LAJ MSAS AR 0 )I)S W}J o ‘) 6‘03).\&.5
Sl an faaw, jo 1) Sl las Oledbl g 5 lin
Ohlew b bas s 2als wuble oS ogas o b, lew
oo 51 (5 kemms 039,80 (V)00 0 28 1y )5 2l
Sloys U slaws b8l (e else a4 azgi b (Gloys 35150
0 55 Jolge 5 (Sa5ed 58 5 olilons il 055 5915
510 5 o0 (2Lt iz S3le ool g (3l ol 4 39
a5 Lagl Sl g asbels ol 5l ooliiwl oz gg090 (Jg

LI PCTORIRCESP e, IO | IPSENPUON PYEN BPSIRV N PSR

£01

Dyge 4 Sl colis Glwlen DMbl g S

S srSolr 5 Srmme ol 4 e oe WelS 5 i
cenlin (655000 L 1 555 Lo bias oy sl g o aulie 31
5 bl & e (S8l Sleas Ll GGl (glal) w5
L ol Sledbl glapllss 39,5 wal )3 qlie 5| fie 55900
5 b il ades coles jo g Cledbl 4y ool fas Gaa

(¥) g o 12!

(s (y302)) 4yl cdls Sloss i o),

5 oolicial L canlie 3,8 Laugi conlin Lo o bl oo
Slosd 5 bl i 0 Uas(T)asilo oo qulio (205
Jslse (Gl Jalge Sile a0y ole wr stnle
s 550 58 sl olse (lerzs) S5l Jolse ¢ sotomn

1) i 0l )3 B £589 gl o0 Jalse (nl o oo b g 25550
(S 47 &5 Cand g B30 & S0l (285 (F)ols als
5 Seshpten i )3 Ol (SisSz g 2l Lol ool e
Sl ) e 45 piw G blas olulis Jlos 4wl

() iy eensl 00905 Ligeo Uas slas-

O SOl Jelss 5 bl lows jo DMl L > 5550

Pl latnlir 552y s 4 bl cilisee gla i
o) 65, e eel ol (il psaz )0 Sloys ST
195 sbacs b 99,9 Sb o el oud (SiliSe gla)lS
Sl SLeMbl b 2 ais; e 5o gl (shlie 5 SOl
LS (bl o e o9t 50 Sl Sl (e
4SS (s g )l Slabcsl asle) oy slalas
s Ll g LS anile) Candlas (glaciadlis laasiis
S5k ooy 5 Fib (F) Jlo 5l cadlie oS v50g 5 (o) Lo

il 00 s | (HIS) Sl oy Sl (gl g s sl
S5 sludd g3lg, Cawg e olaai (]

5y S9 a3 s (sl il Lildl o i Lo

i Sl Sl clalls 2alS dacs lar 5,0
Oz 65 LS D98 45 s (elg el oLl
@l iz (655 T4 0iS oo el ) plaptann
i3 1, St Loy LMl JUED! ey Sl 1y osdle
Ol iz 35d e g (Gleys CedsS Sl Dlge wad oo
slales 55, 55155 col (Koo 5 0355 4o 5l sl wuly
ol 81 o] as 4y 6,0k ol Slosio b 5 Sl
o e g oledbl Jlasl o Slusl slalbs jzalS gg590
@ Sl by 69080 sl sl Ghlew 5 Coblie CudS gm0


www.SID.ir

WAY o0 0sd & o ko FF 0)9d

dpog)l (Sbzy abre

o5l s (M)é 9 @‘5‘}) (o slacygo;l 5l oolax il
LT gl el 48,5 )13 g 0,90 (90 515)  dolca
A 48T S s (s o stee e Glyie o]0

Ladasls

O bl g 8 slalas slass aslllas ol sloassl sllas
i3 9,0 slalas slawi g o 0P FIV g s SYYIY (s
Comnd o Uz oy i HIS s slo isn jo pion
2 Sanad 50 o e ao oYY U sle oo
R CE PSS IRVESS SV) SN VON

S T 50 e Jalse 5 Sl slallas b bl o
Ol OMeax (e g Sl el G )l e
slocins 5 slul glalas o Jy b saalin (P= +/-+)
(P>1-0) s svalive (s,lo gme M| calisis

2 obiwylen il slaisy ¢ Sl slalbs o
(P<-10) culs s9g ylogme IS HIS i
50 Sl glas i weo e las Gaiow sleoosls
2o dYYIY g ao sV sy 4 (opds g b slagise
Slae s o ..\..a)o\/i Ol 4y Gl sl oy )30S g 004
| 009 Qsi”’)"

3 oy ey oad sbul Sl slalbs ogas s
o sme DS (o)) wod plol b low cilize slojisu
w‘ as 09...:‘;4 sulive )".‘3“‘35 e L: (P<‘/’a) A oamlie
5 b slagidn Cwond il TAg S92 Sl (A6 XS
2 s o 5eS g ooV MY 5 do oPFIF (i 4 olfile;]
il wo ) oF g a5 Cod

& eualin HIS (oiaiind §O SleMb! L)L')? A (o y L
3 Jebw bl g il cals o Sl glalas o iy A
Bl sope YYNY 5 aope Frocwy a0 b sla i
otn o Sl gbalhs i e Cad 0wl
wdl o sl (UYV/0) oKasleyl isv o Sl slalas
.(Y o)Lo...‘l) )b}o.i)

wolfisle;] sl isy jo (B glalhs i e
Qo dYYIVY oy a4 b slagise g (Ko S e
() ojlods Jloges) oo oalive duo o YAIDY o 0V AIDY

Loy

GRS ez 055 ols slacsy,5 Sl oy SN
PL o) @5l Sgpew 5 JLil ey o 8 Slallas
P ey sl amls Jb Gl b Jg ases oo gl Sleyo
Wby miy Sl lallas (i saluw b s (28 slalks
Sl elog s gloasl s 0 oS i glallas 050 4o
sl (il 03 o Sl oe )0 S92y (Sl loce
Dyl ]y )l S JShe 0929 b g DM Jolow g 4520
U] etledol gBgn 4y ol o 35 sl (slas 3,50 4o
@ @555l pas g Ldye pe SIMB Lol g ol Sl
Sliwsd Sl ginrn S eizped 3,0l Gl o0 | a5
O il o s hend s S5l 4 )5 ks o
Sl ooy S (1) Bs: wals Linds s S e
39 g 00l jle SIS Wil o YU sladelin ;o wiil aS g5 12
&5 5 @bl S (oo lesS PLaT s leys wil

b sl lagiinn Gaix i SLIS cel St ol

JS Uiy 9 9lse

@il o9 (Lo (ctolony gy &0 ol Baiow
Ol 5909 HIS s (Ll )S 5 1015 4dS” oo (0]
5 55901 350 HIS) Gl Lo SLedol s 30
5 = slalbs e g owyp dng)l (o) (e plol Sloys
Sz Gk ST HIS i G ST 6l e 53 S
Il jo g (plulids Gliw oy iz la i jo ol
Sl g (8 slalbs  paslinn jos (Sike 4 b5 >
5okl b iz ol o eolatuwl 0,90 Cnd S0l 3,155
ol b HIS s ol 5 g ol€tils asll o ks
Lalks slass dolhas 55 ogas,s SMbl ol can) S
g gl oans alaie 5 o)l o bl Gl e

A plol 0ged 90 4 G Sz Lawgs SleMbl (55 pox
o 4o Lo 50 00l 0,58 Sledbl 5l ool b Jol al> 1o jo
Lo 550 gex Sledlbl Sliw lows Sledbl pingw 45 by ye
A plid as el |y coild ol piaaw 095 a5l @ 4z gl
Cyzan g oliidl b 009 psro i oo 3y oyl 4 a5 Slaesls
Ll ot ] Lalbas 6,5 5155 9 pansis ol
4 00 9ls sleosls 5 uanlnd j0 dg>ge Sledl caillas
o axxlie b aw dl>ye poadige 00 (o b 992y 4 s
bagh ol 4yl S Sz Sl o Gl i S5 S5
A8 eSS g G, 5 plebil S

L 9 SPSS-17 )|}.é| 3 SaS s o 6)5—‘ 2o sosls


www.SID.ir

e g 3l e eroltylosy M gians 3 352 g0 (lallas 5 SleMbl Gbye yrwe il

bl 4 by o sloiite Slsl31(0) o)l Jgur

oy Slaws
vyly Yy Bt
Z2A0 of HW]|
< s &5
solf oY 5y (49,0
vy Y (R e B 9,0
Als v Sigdeol,
/4 f gl
Wiy i oiules
sIv 0 E{H]
Jos & 15 0l glisl glallas
Yviy Yy b sl
vIf 5 K S HIS oo slo i
Wiy \f Sy
sIy 0 e
f/a f 2l
FEIY Ty Loy
v/a Y Sop i 1,15 g3
\RAS i lo
Y\ls ) )
Voly A yac
cdnd s glal slalls
Yaly Y. s TEES e
Yv/o \Y Jebass b
Vals \e S8
v-ls \t4 RIS L2
)8 SHeaxs
ol ¥ &)l bl )l Sl e gl
v/a Y 1558
Loy
& : o v
\C\F %_ : 4 (E & \_L\ & gl(.—
h o - . M
& T & % (5' 3 £ 1
25.0%
20.0%
15.0%
10.0%]
18.52% | |18.52%
5.0%
7.A07% 7.407% 7.407%
3.704%
0%

HIS i cilises slaion jo 28 slalas (1) o yloss Hloged

£0A


www.SID.ir

WAY g2 0 & 0lous V¥ 092 “ﬁ""ﬁ)‘ Sy dls

40.0% | P
20.0%
0%
40.0%
20.0%-
0%
40.0%
20.0%-
0%
40.0%
20.0%"
0%

il 40.0% g
70.0%" :

o
o
T

e

)
i
=2

37.5%

|SqFse

198 ==

oo

Ar=
Ao 7S

e e oy Fe e

0%
40.0%
20.0%

0%
40.0%=
20.0%7

D%
40.0%7
20.0%

0%

e

30.0%

HO

L0

=

Sl slallas
Ol jlow calizis slo o g lacins o Sludl slalas ((Y) o loud Hlogws
sblbs cpig g PYIA) )5 wosie & bay S S dauil 9 S
(Ya/8) leosls Silogsl (osb olaid a4 bgspe (5,580 5 B bl so oYY o i ols s gl

(N)s)ls Slssen Lo slaassly b as sl 5,158 2 oad pbul aallae o g Sl lalas s oY

Sl lallas cpytin 58 agie G2ieel laglinles

£094


www.SID.ir

e g (5l pu

e gasslogs DMLY (s 53 39250 (slallad 5 oML la oo il

9 (S 5l (U (B (0 Wiilop o0 gy wled celu YF sl
Sloss il &S g o5 50 Sl 9 ey Jolel Sy
Lig sod plml tdgh gl alex 5wl ool somlive
O 5 (ol 5 ol 5 0l lho (e g 03l (yuma
Gl 5l 86 e ) 5 b pled dyse (Son oS wilos
(VF-18) sl 009 Jalass pll b o (glacaands o Sloas

@ bgye b glalls iy ol olis ol axlas
sl il gl i s (S S e elSile;] sl i
SgeeS (pitin OlSes (el dallle &S >0
oSy e 4 bae Sl len Sl e lac LB
Slapi & gbxl 51(0Y) ws B b i g
Sl odzmn i i 4 biwylan Sl
St 5 alisee olal ) lagyT 588 )y t0igd oo sl
oy (b o Cdles 039> slagaiesls S 4 azsi b g ool
a8 Oyge Olpss L) 09> gl Sledlbl slapinnw
Shilge 4 Canligr Slpesd cnl Jlosl wiz e anles Lalyee
oot B 0pdy g0 abgye slacejgale 5 )l le s
g s |y (8 M ) slaggaials 4 (0985l

g et oY Sl glalas el b, o
ceslie gl oSl claolKl 5 sty 4 plulis S
DM slogiven ceai 5l G g (e oS Ol Gl b
S Cads ad Ghisel 5 ax8)S 18 colie 550 Sl e
Sloyzd ) eizmen 0sh (Al Glejl I wnlp G (SanY
oolitsl an Sijeel g pianms el o (3000 laio
SRy O)9o dnte

kS g banse s cex laolile aSulaazg L
aly yl58l e o 1) 055 Sl low (led Cunl i 55l
&b 5 ol sk o 8l prissle (sogp a5 Sl 5l 5 s )8
et O pdy o0 Dy (Sl Lo slavxly 5 S e lasls
5 oolainl 3590 layldl o (S )lSy Lad> Cuz 3 398
hshieS (B ax g Gl 4z lalhs galS Guzes
sloaxly slacwlys o U JSis 28 9 (eadge Glolid)l8
Jloel S8 53 IS 50 5550 aeS” 50 Jelod 51 g Lol Lo

08,5

References:
1. Staggers N, Snyder Halpern R. History and trends
in clinical information systems in the United

States. J Nurs Scholars 2001;33: 75-81.

£

(2 sblas pgad )5 ()Sen 5 (comoadls adllas ;o

Srodign et ) 500 s &5 W335 Lo )15 s 07
Obey el b alaly 5o (olo b i 4gS e g 05 Jlad s
O 4 (Shn Sl lead )b laesiyy oge
FB g Loy 5 Gl SlMb ali (red )3 s e
oS azaly by olels sl M)QA\/V Oeiored g ol
o Lo dalllas ;0.0 0929 (S98 (lews 5l (65515 B
» el gl i Gl SIS L pllls Il
U5 pias 392 e BN (Jg Sl 092y e
g5 4 ol nl e (W)l 1) S ollew 5l 65 2155
5 0 e oslind o)1 51 Gilises sl Lo o5 HIS pies
@ a2y badbioe Loy aiyls oS il (laasins Goien
g lools oSGl syl oy chlide olw 3 Slotiy S
Solie b )5S0 ol el @3V I 0 pdy oo D jp0 S (25w
el Gy cleadimhe g5 0 Lo laysst «
MR S el Ao 3550 )8 e g Sl bn

S5

& e ol adlas o Gl lalbs i
o 3 el gl (e g Sndy g Sl slagis
SHlae Gidu j0 S gl og2g ol 00y (Sip I s
) a6 o 355 5 ol cal 5 ol (Koo (S
sslon Slapians b og3 ((bjsel anld 0 (Sijy e
SleMb! gl j @i li,)l55 51 eolatwl jo g o Lsl
e ) shelas <8 Cldbl ogy5 Gizren 5 (Sliwloe
.MOLSA

Ol g Sl Glallas s ol las ol adlllhe ol
Sy oo S5 40l 392y (g lo xe WS IS S s
Shyls (AYAIR) o)l p)l8 o 55T aS el bl pl syl ol o
30 5590 o plol aslllas iz o ail g ol )5 S0
ol ol (1Y) Wogr (i )5 Sy0e lls ol p)l5 o 51
SRIENJCHEC BT IR AN N
e plodl 1y lallas o i 10 Cond 45 L 0

50 Sl gl i oy flis ol adlas slaasdl
@ hhte 4295 cnl oDl oo G| Jelans lajg; 5 b it

2 obeas @l 4 a5 Slapbele plo s a5 La o L

2. Hoseini A, Mogaddasi H, Jahanbakhsh M. Diabet
clinical information system in several countries. J

Health Info Manage 2006;3(1): 3-39.


www.SID.ir

WAY o0 0sd & o ko FF 0)9d

dpog)l (Sbzy abre

10.

11.

Khalighinejad N, Ataei M, Hadizadeh F. An
Introduction to Clinical Governance and Clinical
Excellence. Esfahan: Esfahan University of
Medical Science; 2007.

Error: Risk

Marcus K. Reducing Medical

Management.Emergency Services. Royal
Melbourne Hospital; 2005.

Reason J. Human error: models and management.
BMJ 2000;320: 768-70.

Jiu W, Yong-yong X, Dan-hong LIU. Problems
and Prospects of Hospital Information System in
China. J US-China Med Sci 2007;4(1).
Nematollahi M, Sharifian R, Parvin S. Evaluating
the Hospital Information System at Nemazee
Hospital. Magazine of Elearning Distribution In
academy(MEDIA) 2012;3(2): 2-9.

Ariaei M, Sarafi Nejad A, Kouti J, Mehdipour Z,
Bahaadinbeigy K. Role of Clinical Decision
Supporting Systems in Prevention of Medical
Errors from the Perspective of Health Care Staff
in University Hospitals of Kerman University of
Medical Sciences, Iran. J Health Info Manage
2012;0(0): 711-23.

Brigl b, Hubner-Bloder' G, Wendt T, Haux R,

Winter A. Architectural- quality criteria for
hospital information systems. AMIA Annu Symp
Proc 2005;81-5:

Ribiere 'V, LaSalle =AJ, Khorramshahgol R,
Gousty Y. Hospital information systems quality: a
assessment tool.

customer satisfaction

Proceedings of the 32" Annual Hawaii
International Conference on Systems Sciences;
1999.P. 7.

Kimiyafar K, Moradi G, Sadooghi F, Sarbaz M.

Views of Users Towards the Quality of Hospital

£

12.

13.

14.

15.

16.

17.

Information  System in  Training Hospitals
Affiliated to Mashhad University of Medical
Sciences-2006. J Health Info Manage 2008;4(1):
43~50.

Gholam hosseini L, Sadeghi M. Assessment of
hospital information system efficiency (SHAFA)
in IMAM REZA hospital. J Army Univ
2012;10(1): 62-6.

Amiri M, Sadeghi E, Khosravi A, Chaman R.
Self-Assessment of the Managers and Network
Operators about the Effect of Hospital
Information System on the Performance and
Processes of Imam Hossein Hospital in Shahroud.
J Health Info Manage 2011;8(4).
Mohsenzadeh A, Rezapour S, Birjandi M.

Frequency .of medical errors in hospitalized
children in khorramabad Madani hospital during
six months in 2008. Yafteh 2010;11(4): 31-8.
(Persian)

Ghasemi F, Valizadeh F, Momennasab M. Survey
aknowlege nurses related to medication errors.
Yafteh 2008;10(2): 55-63. (Persian)

1Saffarzadeh Sh, Zarei a. Survey on frequency
rate of hospital errors, Identification of the causes
and severity of them at the Isfahan al zahra
teaching hospital. [cited 2013 May 12]. Available
from: http:
/lcongress.tbzmed.ac.ir/Details_Abstract.aspx?con
g_id=11&id=3074

Delone WH, McLean ER. The DelLone and
McLean Model of Information Systems Success:
A Ten-Year Update. J

Manage Inf Syst

2003;19(4): 9-30.


www.SID.ir

The Journal of Urmia University of Medical Sciences, Vol. 24(6), August 2013 @

SURVEYING THE PATH OF INFORMATION AND THE ERRORS
WITHIN THE | HOSPITALS INFORMATION SYSTEM (HIS) IN
IMAM KHOMEINI MEDICAL EDUCATION CENTER

Nazari H!, Rashidi A>*, Molavi M®*

Received: 23 Apr , 2013; Accepted: 28 Jun, 2013
Abstract

Background & Aims: Errors in the Health and Medical Systems has multi-dimensional parameters.
Human parameters, system, equipment are the error making factors and by managing these parameters
such errors can be reduced. The aim of this study was to survey the path of information and errors
within the HIS system.

Materials & Methods: This study was based on analytical method in which the hospital information
system of Urmia Imam Khomeini Medical Education center were analyzed; in doing so the technical
errors also the human errors in the path of information from deferens parts of the hospital in the HIS
system were found using a prepared checklist. Finely the algorithm of errors or in other words the path
in which there was a high technical and human error were reported.

Results: According to the findings there was a great gap between the human errors and the education
level of operators (p=0/000). In contrast there was a signatures difference between the human errors
and different working times (p>0/05). Also there was no significant difference between the human
errors and various parts of the hospital working with HIS (P<0/05). By analyzing the path of
information in the system of HIS, it was seen that maximum error occurs in the time shifts of nights
and holidays and the clinical wards up to 40% and 33.33%, Respectively.

Conclusion: By paying attention to the changes in the needs of the health area as time goes on, the
information system should adapt itself to the changes; these changes should be in parallel with the
changes in the structure and the missions so that it would fulfill the needs of operators and prevent
errors.

Keywords: HIS System, Human and technical errors, Information path, Imam Khomeini Medical
Education center
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