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Abstract

Background & aim: resiliency is the human ability in dealing with high-risk and traumatic
conditions. Nevertheless, not all individuals are equally abiding, and resiliency can be increased or
decreased by various factors. The aim of this study was to investigate the effect of emotional
intelligence in the level of resiliency among employees in public organizations of Yasuj, Iran.

Methods: In the current correlational study, 382 state employees of Yasuj (221 males and 161
females) were selected using multistage cluster sampling. For variable measurement, the
Emotional Intelligence Scale and Connor-Davidson resilience scale were used. The collected data
were analyzed by the correlation coefficient and regression methods.

Results: Total score of emotional intelligence with resiliency revealed a significant positive
relationship.. Emotional intelligence can predict some degree of resilience. Emotional intelligence
and resiliency among.men is more than women.

Conclusion: If the level of emotional intelligence goes higher, the possibility of employee’s
resiliency in risky circumstances also increases.
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