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�+*$ <0+D H4�M1N�$� >$(=$ >$�. /��� �� .2(+& @�+MT$

 U��+* ��+!"V$ H4�M1N�$� <0D >$(=$ @�07 �� HC �*$

 H���+� W+�$ W)6X!= � �*$ �",). <0D <�0. >Y"+ $ ��

 �*$ �T�� ��� �4$�� ��Y* .<�K(+66C$(=$ Z�# (6�G��

 2��* ��C ��)4 >$ �+*$ ��O� � �!"�� �&Y	 (6�E�)4 �.

��� E$ �%�<$��(+� 2�$0!= HC <0D >$(=$ [0�6� >�=

 >$(+=$ \(6"�+= <G <��+. W)+. E$ >$�+. �Y	 �� <��E�*

 @�07 H. H4�M1N�$� �)] <0D "W�'3��# "�*$ .

H+C �+*$ ��$(+"� ��� F+� \W�'3��# >$(=$ ��� 

��$� _$�� �=�0,C E$ >��)�. �� U= E06= .��� W+�$ ��

 �+� �$ <�+%��'4 � <�,+�0D `+*0	 ��+!). E�)4 ��0� <0D

 <G R�N E$ HC >�$��$ �� ���O� �= �� W)��	 \(40& ���+K .
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 �++� W�'3��++# <�K(++66C$(=$ \��++)4 W++%!� �++1)�� �++=

 �� 2�$04�D W�'3��# �+)4 ��0+� <0+D 2(66C W)��	 (64$0	 E

(6&�. .��+A"4$ 20)+& W)+!= HI*$� H. HC �4$��!). ��. Hb

H+"��� @�+Q4 �%+&'� U)D� ac$0  � d�� E$ \<0D (+4$ .

<G W!e ��+� >$�+. �+C�B� �+*$ W%!� <�4G @�Q4 HC

 �� \�0& 2�KG ��C HQ)"4 E$ HC �	�07 �� � 2�0. 2(66C$(=$

 ���K a1N�$� 2(66C$(=$ F� H. f�(M	 2(6�G .�+3�� W�V

 �� W�$ ��+� �� \<0+D >$(+=$ E$ g�+	 W"+�� W)+. E$ �

�� f��  W�$ HC �*$ 2(66C$(=$ F+� H. �$ f�(M	 �� (4$0	

 (&�. �T�� a1N�$� 2(66C$(=$)i.(�+Ck >�+�$'� �0+#� �+.

H1!# <G E$ HC ��$� >�(O"� a��O� ��� W�$ \2(& (4$:

�>� <�%��'4 � ��!). �� �4$�34 � Z$�Ie$ .

�D H. ��!). E�)4 �=�K �+*$ >(V$� �� �%� E$ P). <0

 $(=$ <0D F4�. �� <�"*��!). H. ��!). <�%��'4 `*0	 HC

 �*$ 2(& .<0D R�:� � ������ <$')� ���V W�$ ��

�� �Q6� �0M!C H. l�"��-4 � 2(& _��D ���O	 E$ ���K.

�H+cY  \��!). 2�$04�D �$��$ HC �	�07 �� >$(+=$ H+. >$

 H. l�"O)MN \(6&�. H"&$(4 <0D �,K (6=$0D ��C ��M4� 

(+=� /�+Q4$ $� ��+C W�$ \�$��� ������ >$E$ �� HC.��

<�K(+66C$(=$ ��0+� �� H+C �	Y%,� <�!= @�07 W�$

H��V �� 5(7 >$ W�$ �� \(6C �*$ 5��7 U= �# .

��+* �� <0+D ��+A"4$ <��E�* m)*�	 �(. E$ <$��$ �� 

����� <0++D H++6)�E �� �++1Mc >�++=�0M!C H++. H++#0	 �++. 

2���G�� @(+� �� <0+D >n�. R�:� W)6X!= � <G >�=

 5$�  � <$��$ �1)!B	 o6# <��E\��$("� lY��C ��� W�$ 

��* �� HC <G �	 �0.���� $(+=$ E$ p04 W�$ R�V H��4�. 

�� @01��� @�07 H.�(+& E�+]G �0,+C <�"*$ .��+* E$

iqrs E$�)& ��,4 E$ m� �\<0D ��A"4$ <��E�* <$��(� 

�0,C H.>(+# �0+N H+. �0,C �� W�'3��# <0D R�V

	a)]�(&.

U= R�+V >�"+*$� �� <$��$ <0D ��A"4$ <��E�* <06C$

 /(c W�'3��# <0D R�+V � �+*$ H"+&$��. �+K�'. >�=

 H��4�. �'# $� W�'3��# <0D 2�$� �$�c �0D >��M=$� >�=

�*$ .<�"+*$ �tC$ �� �)D$ ��* (6b �� HC >�0N H.>�+=

 <0D (7�� �0,C ��V �� � 2(& ��$'K �u7 W�'3��# 

� <�K'��= \<�"�b01. � <�"�)* <�"*$ H* �� `A� �e�V

�*$ �u7 E$ �	n�. W�'3��# <0D 9D�& <�"*E0D .

20)& H. <0D >$(=$ "W�'3��# "��$� >�(+O"� f+�n�

 U+C \�4��E�* <��� ��$�#$ @Y%,� H. f1  W�$ H1!# E$

 �++A4 \(++V$� <�++6C��C �$(++O	 <�0++. � �4�++*� pY++N$ 9�

 v+4$0� \<�K(+66C$(=$ H+. �)Oe �4�*� @��(D \@�w)1M	

 2E$(4$ E$ P). W"�� <�)� E$ � R�:� \� �!"#$ + �36=��

<0D ��+� ���+� v.�+6� �0+M!C ��+C 2��+&$ <$0+	 .v+4$0�

 <�%+*$ ���+)�$�w# �+)Oc0� H+. H"�. � �!"#$ + �36=��

�)O!# M1N�$� >$(+=$ �� �$�K�)T�	 f�n� E$ �= �+*$ H+4� .

�)��O� �� �$��$ �C��,� >$(+=$ H+1!# E$ � �+!"#$ >�=

 �=�+KG � 2')34$ \�=���. \(��A  �)T�	 �B	 H4�M1N�$� <0D 

<G �*$ �= .��A" $ � �=���.@$�+B	 l�!)A"�+� ')4 ��� �= 

�*$ 2��C $()� (&� <G �� HC �*$ �I)B� �)T�	 .�')34$

 ���. � ��34 E$ �T�"� HC W�$ �. 2�Y  ��� \�+*$ �$ >�+=

x$��$ E$ � �"++*�� <��++4$ f++)Mc E$ \��++� >�++I� >�++=

 �� @�,4 ')4 �=$0D�K� ��+)K .�4�+*� pY+N$ (+6�G�� �+.

�� �+-# �� $� ��+� � ��+C ����+. $� �'+)34$ W+�$ <$0	

�0!4 a)]�	 <0D >$(=$.

��++34 �*��+++. �+++1� y�+++N ��$'+++K �� � �++++=

>�=���. $ <�"*$ H* W�$ �)Oe� <�)4$��$ 2�K(�� �z4 E>�=

 <�"*$ H. �M�4 >��C�$(� � >�K��t�$ @��+u	 �+3�� >�+=
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(6"&$(4 �4$(6b){(.H+. �!)A"�+� 2��+&$ ��$'+K W�$ ��

 ���+=���. ��� �*$ 2(,4 <0D >$(=$ � ��Y* p0e0�

 <�+K'��= � <�"�+b01. H+)V�4 \|0:D H. }N�6� W�$ ��

 �� HC ��$� �0#� �G�� �� U)A"�+� �)] @�07 H. (4$0	 (+6

(&�. �T�� <0D >$(=$ .

"*� W�$ H�� �=���. �� <0+D >$(+=$ (+6�G�� �� (64$0	

 (6&�. �$�K �)T�	 @(� E$�� .+c$0� �~O.v�M=�+� (+��A  

<G f��!	 /(  a#0� \�$��$ �+� <0+D >$(+=$ H. �= �0+&

 �� /$�V $� <0D >$(=$ �M=$�� �=�K �"V W+�$ H+C (64$�

 �� H���� @Y%,+� E$ �+%� (4$0	����+34 W+�$ /��+� 

H+. 2(+& H+O��I� v.�+6� �� H+C (+6b �= \(&�. ')4 }N�6�

�*$ 2(,4 2��&$ f%,� W�$ H. Z0"%� @�07.

<�"*$ ���* /��� �~O. �� HC �3�� `1] >�=���. E$ �=

>��!). HC �*$ �0:	 W�$ \��$� �0#� �T$ �� \�40u  >�=

 �� fA"6� 2(66C$(=$ ��� H. <0D >$(=$ (40& .+=�K g�+	 l�

 H+"��� ��+A"4$ <0D H. <�6)!N$ /(  � ��!). 2�$04�D �� ��!).

 f+��!	 �+ �. <0+D F4�. �� 2(& 2�)Dk � �3�� �$��$ E$

<G �� W�'3��# <0D H. �M�4 �= �1  H. U= W�$ HC (&�.

 2���G (6�G�� H. �M�4 /��� �=�KG �Oe �� <0+D >E�+*

 <0D ��A"4$ <��E�*�*$ .

�6b �	$�%u	 W)6b <HAI6� /��� E$ ��n�. (7�� �� Hb

�� (&�. H"&$� �0#� H+O#$�� >$�+. >�T�+� f+��  (+4$0	

 <G f��!	 P=�C � �$��$ <��%4 <0D H4�M1N�$� >$(=$ H. �=

(&�. .�� �$�+�$ >�=���. � ��34 PA4 H. H#0	 �. W�$�.�6.

 <G f��!	 � ���+)�$�w# �)O+e� p06	 � <0D >$(=$ H. �=

 <�"*$ H* �36=�� <0+D >$(=$ f%,� �. HC �0,C �.06#

 H#$0� W�'3��# H+O��I� H+. �+u)C P=��+� F+� �� \(+4$

 �� <�"+*$ H+* W�$ /��� 2(66C �O4�!� >�=��A" $ ��=���.

�*$ 2(& H"D$��� H4�M1N�$� <0D >$(=$ (6�G�� .


 ��� �
���
�V$�N �u)C HO��I� F� })AB	 R(= H. <()*� >$�. 

(& .�+4 2E$(+4$ E$ ���+e� /(+  �+� �4$0	 E$ �+D�. >�+)K

2(�(� ��� �. �= �!C >�=(Quantitative) H"&�K H=� �� 

>�)K��+C H+. �� >(�(+& H+cY  �+	 �+*$ 2(+& a#0�

��� �+u)C >�=(Qualitative) PQ6+* >$�+. 2�+�� H+. 

2')34$ �E�$ \@�+).�Q	 \@�*��+V$ � �+N$0  \�+= � �+=

 (�G �0#� H. o6=�� .�� W�$ �� H+C W+�$ �+. 2�Y  ��� 

�I+* \R(+= �+*$ @��+u"� �+*��. 2E0+V @� 0e0�

 � H++�'Q	 ��� \�++*��. ��0++� f++�$0  \��� \<�++6)!N$

��$'K 20)& � f)1B	 ��$� @��u	 ')4 �=� .

ln0+!O� \R(= �. �6"M� H40!4 UQV �u)C @�A)AB	 �� 

H+O��# H+. U)+!O	 � H�+��A� >$�+. U+C �)1.�c �. Fb0C

�� (&�. W�$ �H+40!4 H+C �*$ �!C @�A)AB	 �. ��~	 �� 

H+. U)+!O	 � H�+��A� f+.�c � d�'. H40!4 UQV \����:	

�++*$ H++O��# .@�0++7 H++. �++u)C @�++A)AB	 �� ��$'++K

 �+*$ <�K(+66C �C�+& @�4�). � ��YC �)*�u	 � @$��M 

 � /�c�$ � ���G @�07 H. �!C @�A)AB	 �� HC �	�07 ��

 �$�0!4 � ��$(#��(&�.)�.(

./��+� >�=���. _$�;"*$ �6O� HO��I� R(= H. H#0	 �

�� <�"+*E0D � <�+K'��= \<�"�b01. � <�"�)* <�"*$ H*

�+B. �� HMV�:� �u)C ��� \H4�M1N�$� <0D >$(=$ ��0�

 'C�!"� �=��K)Interview /Focus Group Discussion (

 (& Z�;"4$ .2$� E$ �%� �-6	 H4 ��� W�$ v+!# >�= >��G

 @� YN$�*$ P=��+� p$0+4$ E$ �%� <$06  H. H%1. >�+=

 �u)C�� Z0�B� �0& .

�A)c� ��)O� �u)C @�O��I� �� H40!4 UQV W))O	 >$�. 

W)+V �� H40!4 UQV HC �*$ 2(& ��-6,)� � ��$(4 �0#�

 H+O��I� R(+= H+. H+#0	 �+. �+�$ \���K 9;,� ��C H+C

 ��34 H. �.�)"*� >$(+=$ E$ 2(+66C �O4�!� >�=���. � �=

�<�"*$ �� <0D H4�M1N�$ �0+. �.0+6# >�= ��+	 8H�+1# 

P)� �=��K 'C�!"� �B. (& �6). .2�3��� �36=�!= �. �+=\

H40!4 � (& /Y $ �$��$ Z�;"4$ >�=��)O� �tC$(+V �. >�)K

 ���K @�07 �1):B	 � �1w& p06	 .�+*$ �Ck H. /En

 HC"H40!4 p06	 �tC$(V �. >�)K ">�$�+�$ Z�+;"4$ ��M4� H.

*$ 2�K(�� >$�$� HC �(6"�+= p0e0� 2��.�� @��u"� >�=

(4�$� �u1";� }.$0* � H6)�E �.

2�3��� <n���� E$ <0D ��A"4$ <��E�* �36=�!= �. >�=

 <�"*$ H* �= $� H+AI6� /��+� E$ 2��+K �� HC (& H"*$0D

 (+66C @0 � H4�K$(# @��1# >$�. .�+. �$�+�$ 2��+K F+�

 f��& �",). @Y):B	 :\U1O� \0Q,+4$� \��"+*�� \F+&'� 

@Y):+B	 �. �$��$ 2��K F� � \(6���C \�4�V�� \g(6-�
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��34 H4�M1N�$� <0D >$(=$ E$ 2(66C �O4�!� >�=���. � �= <$��%!= � >���� �$'-. �"C� 

���

f��& �"!C :2E�w� \2(64$� \�K��C \E���,C H+4�D <E \�$� �$�

 >�-& � ���"*�� .2��+K �+= �� H+C (+& �O* W)6X!=

�0& ��� � ��E `�$�&:

�W). 2��K �= �$��$ �$(O	 8�	�(&�. �u4 .

�=$ F� 2��K �= �� �+)] 2(+66C$(=$ F� � �!"�� 2(66C$(

(&�. H"&$� �0#� �!"���(6&�. a1N�$� �)] H)A. .

�(&�. H"&$� �C�& U4�D �u4 F� fc$(V 2��K �= �� .

�� 2(+�$ W"+&$� \>�06;* >�=��)O� 2(66C �C�& �$��$ 

��� �� <�0. ��O� � �z4�(6&�. $�$� $� � �!"#$ f.

�!= �. <�"*$ �= �� @��1# �$'+K�. �1Mc /Y $ � �36=

(& .�M+7 �� � E�� F+� �� H�+1# �� �+= <�"*$ �= ��

 (& �$'K�. .�$�* ��(+# �� @��+1# �� 2(& y�I� >�=

 2��!&2(�G �*$ .�$�* >�= ��$� �0+z6� H+. �+�$ 2��K

 (& y�I� �17$ �B. H. <(& .$�* �>�+= _ � Z 2��+K 

(+& 2()*�� �DG �	 ��$ �u4 E$ a)	�	 H..P+*�� � �$�+�$

�B. �+	 �+��� H+�$�$ �,D�b @�07 H. <G ac�O"� >�=

W�$ �0+#� <��+C y�+I� � �+B. >$�+. >(�(# H"%4 HC

"&$(4 (&�. H.2�$� p�M+&$ H+. H+#0	 �. �3�� R�N E$ � �+=

 <G <(& >�$�%	 v!# ��C U,& H�1# �� �= 2�$� >��G �+=

 H40!4 E$ H�+1# �� p0+!Q� �� � \()+*� <�+��� H+. ')4 �=

 �K �B. (+& �$'+K�. <�"+*$ �+= �� '+C�!"� �+=� .H+)1C

�MB7 �C�+& pYN$ �. �= \<�K(+66C �	0+7 @�0+7 H+.

 (& `Me .U=�MB+7 \2�+3��� <�6C��C E$ �%� <��E $� �+=

�&$���� 2(& `Me >�=�$04 F!C �. m�* � ��C >�$��.

�&$���� (& f)!%	 �= .W"� 2��+K `+*0	 2(+& H)-	 >�=

 (& H7YD � �*��. P=��� .��� �= H"@n$�* H. �0.�� 

�*$ 2(& 2���G ���"4 �!�c �� _ � Z 2��K .

J�$U�:J�n" ���N6�� ��6 E" �� 9��� �� ������ 26��V `,� 

���"� 

b(� (��E*�#� :

�$�*����)b W�'3��# <0D 

�$�*��<0D ���:+� H+b H+. 2(+& $(=$ >�=

�� �(6*� 

�$�*�����$� ���=��e Hb <0D >$(=$ 

+(��E*�#�:

�$�*��H4�M1N�$� �0N H. /��� �D�. $�b <0D 

�!4 $(=$ �(66C 

�$�*��W�'3��+# @�07 H. �D�. $�b <0+D

�� $(=$ �(66C 

a(�oE*�#� :

�$�++*8�<G >$�++. H++4�M1N�$� /��++� H++C <0++D

���C (��. Hb (66C$(=$ 

�� ����� 
��34 � �=���. �u)C HO��I� W�$ �� �C�+& �$��$ >�=

66C <�"+*$ E$ 2( � <�"+*E0D \<�"�+b01. � <�"�+)* >�+=

 (& �*��. <0D >$(=$ ��0� �� <�K'��= .<�"+*$ �= ��

 (& $�#$ 'C�!"� �=��K �B. H�1# �� .�$�+�$ 2��K F�

 �",). @Y):B	 �.)��$ (@Y):B	 �. �$��$ 2��K F� �

�"!C)Z)(2��!+& ��(#�.(��+34 �+= �� /��+� >�+=

 2���G F)%u	 H. <�"*$ �*$ 2(& .��+34 W�$ H+* �� �+=

 ��+34 \�=�KG � @� YN$ 2��K W6+* � @$��+A" $ � �+=

H"*� 2(& >(6. (4$ .

J�$U
:���V f���� `,�  �FU �� �$NN� /��	 ��6

������ 26��V 

���"�  k�),� 7.�D �#O p�U 

�",). ��J
<�"�b01. � <�"�)*

�"!C ��

�",). ��8
<�"*E0D 

�"!C ��

�",). ���
<�K'��= 

�"!C ��

��V���6 ���"� 

9��� 26�VO �  �;kG�:

J�*�.�  ��F� ��'� �� ��V$NN� /��	 26�VO ����� 

/"� 7� �'D .2�  �;kG� ��'� 7� :C�(� EC� $C.�'�

_kG� $	�� 2P���. 2.�"� :

�"�!4 /��� <0+D >$(+=$ f1  � ��)b <0D HC (64$�

��)b .���� �%� /� <��E�+* H+u)�� <0+D H)-	 HC (66C
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��� 2�\2��!&�\<�"�.�	��

���

�!4 lY7$ /��� �*$ <0D ��A"4$ �1%& Hb H. <0D (64$�

 �� H)-	 �+!4 $� �6�'3��+# /0+-u� lY+7$ � �0+& (+6!-� .

�!"�+� W)+6X!= � �+*$ U+C �+1)D <�"+*$ �� @�w)1M	

��)4".

�"�+� �%� /��� H+C (+66C W)��+� <E� �+1  H+. lY+7$ 

�!4 (=(. <0D (4$0	".

�"pYN$ f%,� 2��+"�$ ��� � ���"*�� }N�6� �� �4�*�

 �*$ �",). .�!4 lY7$ <�)��"*�� �+6O� <�$� <0+D (+64$�

�Hb"

�'CU� �'CD ��$C6� ��'C� �� 2�"���.  ��')�

����:

�"��+A"4$ �+ �. <0+D >$(+=$ H+C (4�$� ��A" $ �~O.

�� 2(66C$(=$ H. �)	��= � E(�$ >��!). �0&".

�"�~O. �+� �+%� �= >��+!). �+ �. <�$� <0+D (+66C

�� �� �%� �~O. \�0& �+� UC <�,4(. <0D (66C � �0+&

 �!4 $� <G >�# <0D �� �%� \��)K (+6=(. <0+D �K$ (66C

 �� E(�$ �� � �)	��= UC �=�KG g�M �(6. �� �6O� \(4�)K

�*$".

EC�P�V ��P A� E� 2.'D ��$*� E� $.��� ��*�;� 9���

2� �� ��'	 b![ `;2� 2.$� �'	.

H�I. 9��� ��6:

�+	 /��� � �*$ g�	 <0D >$(=$ /(  f�n� E$ �%�

�!4 <0D (40,4 �0MQ� HC �"c� (6=�:

"(+4�$� H+!=$� � g�	 <�$� <0D E$ /��� g�M �(6. ��

 ��$(4 ��e <�$� <0D HC �*$ 2��"u)4 �# /��� W). E06= .

�� W�$ E$ �~O. . (+6=(. <0D �"c� (6*�	 <G >��+!) �+=

 >��++!). <(++& 9;,++� <$�++34 �++6O� \�0++& 9;,++�

(6"�=".

2� 76 ���'.�D  ��')� $N� :BT� ��M-� $.�'�:

�"<0D >$(=$ 2E�#$ <�,4$(4E�+� H+. W+�(+�$� �+~O. 

�!4 (6=� .�� W�(�$� <0+D >$(+=$ HC (6�0K U+C ��+Q�$ \

�� �Oe � �40D (6C".

�"U4�D �+1)D E$ (��. <0b �= +#$ �+= �+"!C \(+4�)3. 2E�

<0D ��U4�D W)6X!= � (6=� �� �",). �= (6*�	."

�"�~O. �c� 2�$04�D �= <�4$0# <0D >$(=$ E$ v4�� �= 

)<�,��=�"D� l�70:;� (��(40& .2�$04�D <0b >$�$� �= 

(6"�= n�. @Y):B	 >$�$� <$(4E�� � W)��� @Y):B	."

�"2�$04�D �~O. $� <0D >$(=$ U= �= ��C <$�"D� >$�.

 �� �I1] �+� ��+��&�4 $� ��C W�$ � (64$� �+� � (4��!+&

(4�$� ��A" $<G �4(. �Oe � �. �� �= �0&".

�"��+� <�+M1N�$� E$ <�+&�$(O	 U4�+D <�+M1N�$� fC ��

 �+� �+*$ <0D >$(=$ E$ g�	 �1  H. W�$ HC �*$ �"!C

 >�+��K �1  H. (4�$� ��A" $ += W)��+� <�,+40D ��,+� $0

�� G(�."

2� �C�. ���P � 2;���U� :-�� E� /5. 9��� 2�U'�

/"� ��I-� ��RV��c�� :��;:

�"�*�*$ E$ �%� �~+O. H+C �+*$ W�$ @Y%,� W��	

 �+!4 �)!=$ <�&�0D �"�Y* H. l�*�*$ �$��$ (+6=� .lYt+�

 <G H. (4�$� n�. <0D ��,� ft� >��!). HC �$��$ �~O. �+=

 �� H)70	 O#$�� F&'� H. �0& $� ��+C W+�$ �+�� \(66C H

�!4 /�Q4$ (6=�."

�"�*$ 2��"u)4 �# <�$� <0D o6=�� .�~+O. �+6O� �+=

�� U)=(+. <0+D �+K$ � U��$(+4 <0+D <���0D �� (6�0K

�� (. <�!��V �0&."

$N�C6 9��C� J'5# � $�-�� ��'� 2B	�= ���V :N"�=

 ���C� <C-� �� 25C"�N� ��BF�; � H�I. E.�>"��� 2(�

$.��$.:

�"\�+*$ 2��+"u)4 �+# U+= <�%&'� W). �� <0D >$(=$

 �� <0b �0+N H+. \�+�� �*$ ()u� <0D >$(=$ HC (6�0K

�!4 <$06  $� H���� W�$ W)A� (66C."

�"E��+. E�+* H+6)�E \/��+� o+6=�� �I+* <�0. W)���

�*$ �	Y%,�."

�"�� /��� E�)4 �N�D H. `A� <0D ��A"4$ <��E�* (6�0K

�� >$(=$ HC (�0K��$(4 ��e <0D."

�"�� �%� /��� �+!4 � (6"�+= <0D UC HC (66C (+64$0	

(6=(. <0D."

BF�;C" ��C�.� ���A�CD J�*C,. � �'CB�6 �'CC��� 

��V�� ��6 2� Z5��� ��V$CNN��$6� H�C�I.� �� $C.�'�

$	�� �cn� .

9��� <N" �  ���*�;�:
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��34 H4�M1N�$� <0D >$(=$ E$ 2(66C �O4�!� >�=���. � �= <$��%!= � >���� �$'-. �"C� 

��	

/��'# ����� ���"� <-� q�3C!� E� /"� 2.'V�.'V ��6

�AEN� ��I-�= E� ���B. E!U��� A�" /"� �6:

�"2��K >��%!= /(  � HAI6� |�D �M=�� ���. >�+=

<0D >$(=$ o6=�� <�0. W)��� � |�D."

�"�� �D�. �*$ ��$�V ��C <�$� <0D (6�0K."

�"g�M �(6. ��/$0c$ �$� �0+#� >��+�E +4E$ �+%� � (

�)1c$ +&$(4 <0D >$(=$ ��V H. �	 �� HC (6"uK �=H"� U+�$

 �!4 <G ��M4� H. U= <n$ �~+O. � U��� $� <�$� <0+D �+=

 �� /$�V �1  (64$� �� H+C H+6�$�$ E$ H"+*� <G |0:+;�$

 �+z4 W�$ �. � (4�$� f%,� H)~c W�$ �. (6"�= g�M �(6.

 (6"�= �� <0D �� HC (+��). �0+#� H+. �1%,� �K$ \U)=�

 �+� /��+� � ��+)D �+� �*$ �� >03.$0# <��E�* (+6�0K

 ��+Q�$ �+� ��+Mc �� <��E�* >$�. >(-O	 Hb <0D >$(=$

�� �(6C"

���Y'F� � ����" ���"� 

9��� 26�VO �  �;kG�:

/C"� ����N�= ���"� ����"� <-� .EC� 2C"��"� 9$C;

E.�"� `;�� 26��V ��6 ��$C6� ��'C� �� 7C� 26�VO 

2� 2-��"�� � ����P� ��� hG�N� �� �'D �'	:

�"U-� �=�KG /(  �*$ H���� W��	 .W"�4$� @�07 ��

W�$ �� �*$ U-� �$��$ ��Y* >$�. <0D >$(=$ HC (+4$0	

�0& H4�M1N�$� <0D >$(=$ � �.."

�"�� �%� /��+� �+D�. ��+b� <0+D >$(+=$ �. HC (66C

UC 40D+� �+�40&+� (+D �+:� <0+& R�+W�'3��# 2( 

�!4 �0&."

A� $N���5; 2"��� <-� �� �$	 ��'N;  kBT� �-�":

�">$(+=$ >�+�$'� E$ H+O��# �+1";� ��,c$ �=�KG /( 

<0D."

�"2�$04�D �+. E$ �+= pY+N$ <0+D >$(+=$ <�0+. �+ID

(4�$(4."

�"(,4 R�:� <0D HX4�6b �K$ HC (6"�= <$�34 /���

 	$ Hb�� �c�u �+� 2�$� �,+K�. <0D �("�$ ��� �+� �0+&

�� H";�� ��0&."

�"<0D >$(=$ E$ m� <(& ��!). E$ g�	."

�"I*+=(�G�� �+� >�+O��# �� W)��+�� �*$ W%!� H

$� �%� W�$ ��Q�$ �$��$(��!4 �	 (66C H6�'= �1C �"���. HC 

�+ �. �+*$ W+%!� � �0& W�'3��# 2(& R�:� <0D

D UC ��Q�$�0& �40."

�"U4�D �",). �� �%� �= ��+b� (6=(. <0D �K$ HC (66C

�� ��,� ��$ �� �40D UC (40&."

�"�� �%� �$��$ �~O. H+C �*$ ���# <0D ��A"4$ (66C

�� f7� <0D /��� H.(66C."

�"�+ YN$ <0D H. <��E�* E�)4 ��0� �� /��� W)6X!=

(4�$(4."

H�I. 9��� ��6:

�"HO#$�� f1  ��34 \/��� <��%4 <G >�= H+C �*$ �=

 �� �. HO��# o6=�� H.�+*���4 @$��A" $ �D�. � ���K

 � H+AI6� <�0+. ���"+*�� <G �+1  (��& HC HO��# �$��$

(&�. �)O!# �K(6C$�� .��t� <$06  H.:

�"�� <0D E$ /��� (6*�	."

�"�� <E0* E$ /��� (6*�	."

�"�,C0c�b ��� (64'4 <E0* (4�e�V(66%. ."

�"�� �#�$ <0D >$(=$ �. $� ���QV (64$�."

�"�� �%� �)T�+	 ��+6# >$0+c >�� <�$� <0D HC (66C

��$� Z�;�."

�"P���EG HC (6"�= <G <$�34 ";� >�= +1 W+� �H+1!#

<G <0D >�� ��)" $ �0& /�Q4$ �=."

�"64$�34+C (+e� H+��� v+a*�6��4 H��w	 � a*�6��4 �

<G Y* >�� �= �	Y%,+� ��+Q�$ � ��$�+3. �)T�+	 ��� ��

D >��+� <0+"&$� ��+&�. H+C (+<$�3�� H. ��A"4$ f.�c H

(&�M4 ."

�"�++1Mc (6��++&0D�4 @�+++).�Q	 � @$�+++N�D �0+++#�

W%!� <G �*$ (6C <$'��K <0D >$(=$ E$ $� �=."

$N�6 2;���U� :-�� �I-� :F; EF�U A� .qkX� 

�"<0D ��A"4$ <��E�* <0b �+���A� /��� �*$ �"��� 

�� (66C"<�K(+66C �C�+& E$ �+%� �0c H. �� "\�C��,+�

 U+C H+AI6� /��+� �� H+C �+*$ <0+D >$(=$ H)~c f7$

�*$".

�"y�+I� '+)4 <�"+*$ �$��$ H)V�� � <�"*$ <�0. /��B� 

�*$."

�"A" $+. � ��+. ���+�$ H+U4�D HC p0e0� W<���cG E$ �= 
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��� 2�\2��!&�\<�"�.�	��

��


�)Oe . ��!"V$ �� � (4�	 W�$ HU4�D HC<0+D >$(=$ E$ �=

 (66C ')=�� (��. �4(. �Oe ��Q�$ f)�� H.">�+3�� �1 

�*$ .

�W)6X!= "(+6=(. g��G HC (6"�)4 f��� <$0# <$�"D�

<G ���� � �(� �"V �� �O4�!� �= (66C."

�"(+4�T�� H���� W�$ �)1M	 �� �$��$ 2��K �� :� F+&'�

�4�V�� .�� �z4 H.'� �0D HC (*� �+)1M	 aI� �� <�%&

2�$� /�Q4$ >�"!C (4$."

9��� <N" �  ���*�;�:

r?" �E!��U 2�N" /P�� E� Z5��� E� 9��� ��6���� A�

 EC*?N� <C-� �� <�-�=  k�),� � 2;���U� C 2IN6�P

2� /"� ���	�� �� ���'� <-� ��'�:

�">$(+=$ <�0+. /$�+V ft� �6* f=$ �M=�� >�=���.

0~ ."

�"W�$ �� �CH+. <�$� <0+D � �+*$ $(+D �*� d�� H

$(D �*$0D �. H1.�A� �6O� ��!).."

�"HC (4E�� H. <0D }��'	 �. W�(�$� �� �(� 2E�#$ /( 

��$� �$��$ >�A" $ f���� �� H,��."

�"��+� H+. 2(4�)K <0D ��� <(& <0�(� g�	 E$ �D�.

 <0D >$(=$ �� � ������ H. �1��!	 \(.$ �	 <0D 2(66C$(=$

$(4(4�."

�"�+� y�I� $� �$�* W�$ /��� E$ �D�. �+K$ H+C (+66C

�!4 /$�V W� �. >� (=(. <0D W� U4�D ��0&"

���"A'D ���"� 

9��� 26�VO �  �;kG�:

�"�*$ UC /��� �=�KG <$')� .�"V }+��N E$ <$0D$�� 

�+!)* � $(7 �0M4 �T�� .�1)D ��+A"4$ <�%� �"V �= <0+D

�!4 $� (64$�\H. (*� Hb���%1!  W"�4$�".

�"�~O. �� �%� �= �+� P+] (+6=(. <0D (66C � (+66C

�� (6*�	 .�~O. �3��')4 �%� � (6"�= ���� <�&�0D 

�� �!4 vc0� �)= (66C (6=(. <0D (64$0	."

A� $.�'�  ��5; �$	 ���� ���'� �-�":

�"W+�$ E$ HAI6� /��� pYN$ /(  E�+)4 ��0+� <0+D H+C

<�"*��!). �-6	 �=�� W)��	 <0D >$(=$ }��N E$ ���K."

�"(4�$(4 <��E�* �� <0D �0M!C <$')� E$ � YN$ /���."
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The survey of preventive views and beliefs of voluntary  
blood donation among people in 3 provinces of Hormozgan,  
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Abstract 
Background and Objectives 
One of the main objectives of blood centers is to promote voluntary blood donation. It is 
important then to recognize people views and beliefs about blood donation. Decrease or 
elimination of blood replacement is closely correlated with the tendency of people to embark 
on voluntary blood donation. In recent years, IBTO has taken measures to eliminete blood 
replacement and it has been considered as a priority in the strategic planing of IBTO. Blood 
replacement rate in most of the provinces is reported to be zero, except in 3 provinces of 
Hormozgon, Sistan and Baluchestan, and Khuzestan. A qualitative study was done considering 
the role of views and beliefs of people and their tendency to embark on blood donation in 3 
southern provinces which are faced with problems regarding  blood donation. 
 
Materials and Methods 
Two focus group meetings were held in each of these provinces. In each session, various and 
specified groups of people participated with pre-determined standards.  
 
Results 
False beliefs and views about blood donation were brought up: transmission of infectious 
diseases to donors, blood deficit being an improper claim, blood donation just for men, girls 
being banned to donate blood, blood donation making one thin and revealing addiction, 
phlebotomy better than blood donation, religious prohibition of blood donation, and the 
negative effect of blood donation on sexual behaviors. 
Conclusions 
In order to promote the motivation of people of these regions to appreciate voluntary blood 
donation, besides using social marketing tools, it is necessary to use these beliefs and views in 
social marketing and provincial publicity. The false views which are common among these 
three provinces can be rectified through similar programs and those specific to each province 
can be addressed by a different strategy.  
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