<

Q9

(Fr0-FVY) aelioss g AD Do) 0 ojled ¥ o550

ol o83 JEH oo jw 3 oyed WS Gueislo s
1FAY Jl 50 T b dad o Jolss g

Ccdlir pllldons ool 355 oS oy anbl 535 [ 625l 15T ol e | SES dama iS5
Odnia

Sod g dirbw

Ol 0% Jl Dbl ol aibs § g5 slaos sl b 5 055 & 013l sl gl 5 SIS 055 el
b s S055 Jomp 5 Sy bl ogon daal Lyl 3 51 OB S Tual (guiny by Olges (o 2 10 bl e
5 L0 sluni Sl 3l g pats 5 ol OB S Taal Clor 53 (S0 510 & (pmiions g 5 S bal
O 3 At 5 ade AT 5 lie 4 ol G 13503 (e 4 ombl SIS 5 Wl 055 el il
by o (Bl 5 s gladly DY g e 5 Ol panl g ealiil Cger OB ST ezl
el 0ol 0 g JUEEH Olejle D8 Sl

booyig g lse

Glad s glibb (54500 g 5l eslinl b bk god g oo = o 5 g 55 51 0k plomil anlllas
YO Ao aStaal s o Jold addllan 3 g0 el it Gastie henld) el s sobl
oSS adlllas 35 50 ol (sliasl 51 o 4 OF K eollns axrl o G b 51 sl 5 55 (G
J=o5 5 am 25 SPSS ,l530 o 5 L (T-test)t 5 (Chi-square) 5> IS 5 bl bl gl Jaw 5 Laaiily .S
RN

b4y

SLCl o i ob 5 5K g eslie Sde (b s (5K B Jw 5 K bl gl g 02 o
5 SR Jove (S5 b Ll b g S8 o s BLS | sietiLd ) Oliee b 055 (slal 51 ey
5 Nz e Sl 92 (.A.m.a L)l shwnls; Ol b O glaal 51w ol 4l )l Slous
Ol 39, SYL OMosd Jli> a5 pme ol 4 SIS S (gols g DM (Cyls; SIS e
Coldy Ol s s 55 0dalin (g la ne BN (B30 5 Sde iz o (P< /DN 0 b Culs,
lAal gl anxrl o Db 5,558 55 (p=2/0 0 F)s g ab 581 0 5l e old e K3 4 sl ST )
03 15 dnarl o LS 4 3 (29 S 5l e (R b 99)3dome DBAES anrl o 05 8 Culs, W05
Ap=+/+¥)hs e

S 4l

L S O (b (K5 e J p Bl 5 agrlge gm0 1 DA TAsl Gyl i o il
g 5 0 Gl Gl SIS ol B 5 DB AS Tl L, T feS 5 Al e OB Sl
S g 100 Ol 1 YL ol mhae 5 ol O3 IS GLoll & g s

Ol 09 Il (gdany Lo, OB AuSTaal 3ol Clals

AN s clyo Al
A/ YT s ke Al

VEFFO-VIOV iy Gadin = Ol pl Ot JaSl Olajles Dlisdios 58 50 - A2 LST o e (51385 1 5 5o il o =)
e et (S ele o Ly e 31 b3S Y

Ol 0 sl bl Slidss S e - (g5 5les Al ulid,ls ¥

Ol 0 Jasl olejle Slidsw S e - sloxx! Koy jawss —f

e e (S e s - e pes S5 -0

0



wa/ ) J<.>-LS M;S:

Ol O JUasl 3 o8 aeslasl siwsls

Sl s o s s 5 055 Gl g 6505
2 05 sl g G Lol 5l 6K
5 La0T sli (il 5l 5 jetens Pl DB aslaal Ll
25l alr 4 Sl IS 5l 0 el Tl
Il Oleslu OB ASTaal shwzslsy Olipe 0 5SE Ll
Bl G el 4K 13 e 250 0Ll O
Gzl Olsme 3l ilaie 5 ale aLST 5 b o
o3l 3,50 il oo O el 5 0l plonil QSIS sl
s ode (il 5 28 Gladsls OV s 5 5 Ol el
2,8 513 01l 0 Jlasl Olejle 8 aesTaal Lis

Rgug, §alee

PR W B SV P g5 e plll axdlas

Ll glaib (oS asai (B, 5l ealinal L bad gl
Ry &

Lacab iy 5 350 diSTAal YORA ol & a5 oo
SIS a1y s o G b
Slao a3l g Giod mls Al eSS OB S|
A o s 45 SPSS 130 5 Lt 5ss gl (5oL

R wdly

3 aS 50 YOYA ol J.:QSJ el iy IS sl
wﬂ)t—é" L /Y;‘/V K] s YA G Ye /V/\/f LCM U'i‘
Jle 00 (VL w05 8 U3 LA/ (5 o ps 0 jes ai
o S e aalllas 5, s 0B STaal JAD/Y L ils Sl 3
5 Jalie anlan s, 50 O SIAAl VSF/Y (550 )T
c]a_..@ 23> S > 5L BTNV (s Sode gl
g okd (6,80 5 e

Ll 5l g, K= Joe 3l sla, e 4 maly o
YYA? C"MJ‘ c‘M}ﬂj‘\-&}@J c)j.'v 4;)_51.12» L;L.ﬁ
TN by s 5ok Cols, IV edas muly &8
CuLﬂ) é\o)‘.)u‘ (i 9 4 G:A 4:/\//0 9 Ja..w}ln Cul—ﬂ)

fo5

)

s gy 5 S pde 53 CSHUs Lol 4 e g
Bt kS ol o s ol 5 oSS L el
g 4 o5el Sl s o LokS (S (S e
Lo s G2 slallslw ax 5 5,50 J 5ol 5l o
SRl O oS pladlesle il e a5l (V) LEL o
355 0L e Sl gud o350 5 Ol 51 S AT
02 sl g o Bl 5l S e Jes 5 55500
5% 5o b 35 0L e A @ 5 5 et Jb-
(O Gl s (Ms 5 o i 55555 5l colg
sl 5 Lasls 5l ele s il (63,5550 S~
Sol! Ol 4 18 e L &6 Lol G 0L 22
o, SO eleul 5550 Ol 53 J xS 5 5ol
ol Gl i 5 S Kls e Sl A s oSL
(ML Slesle slagg s yael L) s

ol adby Dl gl @l 5 BB 05 s
ol 2l e 1l e Ol 0 sl Oleslus
o Ol adsl 08 aSag 5 0 & da3l Olle O3l
oy 3 e (s U5 OB S|
50k ie (S slresysl b s 5w B sl e
e plS e as assls 2B ol ol OB LS4
OF laes sl b 5 0 Cdlw (prands 5 (s L3 (595
SIS S50 ey 0L s Sy 0y andls Sl
2SS 5 e 58 8 5 s 5 O il e
o 2 Sl (G ey ol gl 51 s
Laos sl 8 5 055 & Olia3ls Oles 45 1) sl O e
psle AT s 1 a3l o 500y K0 b sl
L N N S P
5 0l Al CodS penes G155 g 55 cdaul
s 1 gl sy Coeal S slaes sl e
S OB S Iaal (stiazslsy Olsn Sl 4ty 5 pislde AT
5 STi g Al 5 Bl o (55 Lme Ll
Sl s el Shal L (6 S0 5 Ji
Py 33§ S\ s sy (S )
ShALal Job s s 5 Gate Slagoley daal Ll 5
S e % edd Gy Olaj o bl 395 Cme 5 O 55 ol



MUA}) A qu.Aj O AJLQ.JJ A 6,93

<

QI

Gl 8 YYHA sazme 510 Ul Olesle (5555
3L s 5ol el Aol ol 51 7¥0/8 edas
L samrs md 4o YA 5 vy oL, UY7 (0l
Aols culsy gle sl

Sl ol OG0 Ol de S Jlse 'Cwa);
e B S5 S e e O3 SN0 lutal
TEON odasiuly & YYYY ¢ saza | (=01 5 o
s S oMol |y aids £r B YA 5 ai3s el xS

Gib NG psas Slay bl o Jls & muly o
slagsbon 25 50 (s amds Wb (Cliay ru sy
LOMJ’CMJL: & YIVA g o SO ol Sl dixe g ogie
s S bl osthe s a1y Sl Sl 700/)
A el s ol 3 Sl O @A./.\d\//\)ﬁ_;
03 5 emolie QLS 3 7NV /P L8 i o3 50 LS /AYIO
Al 0L i A3 (S e

3oy gl gl bt S e Jle a0 2oy 5o
(e Sody 5 Jeo TP odiasialy L3 YYM ¢ pam
PP SN NVA R VA B CVPP R PN B PSR /A R VA%
L ool S 058 @Sl o smast s Olagl stz
L3S @’\9\

5 VI s glaal eSSl Jlge 4 =L s
8 YPEA Sl e s S s Y Godas iy
Dy Ml VA B YR Sl e S @ s Py
Sl peditems O el 107508 Y48 515 o sSlr
L S @’\9\ Ly o

o O hal pLKA S i ol sl s
3o F N0 s sl 8 YHIA SISzl el
YA iyl s cals, VEY a8 YEYA 1ol ksl
A S el [y Sl 5 s IV LB

O sl g ol L o Lo dls 4 &y o
TYN OL 53 IX /A edims il 8 YYAR 51 SUS
s S ool Gaseial VD 5 LSS

shad Bd 5l 6K 5 Jome (S Ll 5
b Cila 5 Clhg ddo 5 e s G5 oo sl
5 (g Gla s o caizede (o Sl el 6 S0 55
5 2lpde A 5l O gl 51 e edd 4l Cleas

v

(i Sl et s o ctimls (5 ) e S
wdas sl 5 YFOV & same 5l (5 (6555 Jlos
3 lge Sulo, NIV ol et 5 sl culs, VAN
iy Sold el B s e g 4 1Y)

3 om0t ) Sledst 45 Ul ol 4 rly
5 i LS Jll b s alpdy ale D05 (slal
B 05 05 S SO et SEISIAA (gl S5
o2l L Lt Calog Ol s 4 B (e 5 b iles]
INFIV odmsisly ks YWAY s 5l ol 03,5
108 5 g cols, TIWF ol A 5 5L culs,
Adls Cols, GlosII G 5w a4

SeSayyeoslisls Bl sod i 4y 2l o
3550 uls Olps TAVA colins seuly L8 YTFY ¢ gacmes
ds o3Il G AF0 daw gz IAYIV sl b 5 sl 1,
L S f)ko\ e

eo3boms 035 iy 1B 5 LSS Jlse el o
0dns Gy 8 YYYY ¢ e 5l caylas P s Sy
INE sy bt 53l 1 sy ulsy Oy JAV/Y
O o R TIPS RELER/Y) QN

S50 03 Sy Sleed s 035 bsS g 4 moly 53
AYYEP & sazme 51055 ol Sl alita S te slags e
e ol L s s oo Ol TPAF ediasfenly
Rl a=E, Sloslsl B ZVOA cdaw 50 1N0/8 L5
Ls S @’\9\

Jom sy BLSSI 5 g lse 5l ol dlge & el o
AN b pame 51 (6K D (b2 6,555
IV ol e 5ol Cols TAPIY iias by
ol Sl By amy s 4 TYVIA 5 v g cols
Ledls

ar U5 e (b 55 a8 Jl cpl 0 el 3
Jolss 5 0 gl 31 e slacdl e b adaly s Ol 5o
e Sl el sl esls dﬁl_ﬂ bl 4 O ldal
[AZANE\SE P WS YAL YA odiasfenly 2 YYAY

u"""'—“) u)@_ﬁu)é‘eﬂ.}u“}/\\c/f‘jbﬂ

VIR
}_§|fozj__yuﬂ)_:.~>):)§_is}_}4_g'c_ml_4)>



wa/ ) J<.>-LS M;S:

Ol O JUasl 3 o8 aeslasl siwsls

)"Js_.p)b?' LJA)}: ‘ﬂ‘@t‘ud.\bdé)jja@‘l“ ..',

e LI ez lb, Ol b p 8 )8 Jll

03 S5 eslil 0y JWasl Olejle Sleds 51 015 8
355 e 85 Lo ,S bl Ol el 5l oy P s
©3L5 sl 0580 D g sltal g Dl i 515 5
Gt S Sl 03 S slewl O glal e 5l 31 (sl
Sl deos A Sl s | Gl e S
AT L2 g3l 538 53 0 glal s 5l Ol e
5 petes OB ASTUAl G gh 5 OISy e 3 Ao s
3ldesys ¥ sl C}Uo\ O sl glac ),
dos YO il slazel Sy glaes sl b 4 Ol s s
05 Sl (g Bl &S L3 S Bl Ol 5
Sl e 02 b O gl Sl 63k Ol
e 45 W5 S 5lebl O s e 51 Loys O o el
5 S s (9305 o Ol & 05 5l e
A3 OFIA ¢ gazme 53 5 ol 03,5 KaS 0 s
sl Qs 1 Ot Jh bl 5 Shas Oldig el Sl
10 5l i Glenls; L anmlis |06 4S A0
Les a0 Hy (Ol o ol Gass 3 QST
S (e S S g e B e )
slsSlaal guanls, » s il felye o g s
S S asa ol Guiss 53 Caal sdis gl Sedbl 50
5P Shenls, Jalse 5 A plily 528 gl s )
2 Sy ddme Olallbaa)l us o Blas
Sl [ bas sdShial shanls;y Jlye 51 S
Ll 0l oy

s agrlae LY e dla s OS5 ol gl
O sltal Ol gla STy 1y L8055 sl bLS
L3 g0l gy 2 ;_,.Uojb OB LSl suses anl o Ol
s oSTaal L LSl (6ol )3 0 s Soles & Lisls OLES
55 e sl 5l ey la i Sty 2alS (o s
Iy S ddzme amarl o Ja| 5 sdSlial gtnls,
f;ib- G 534S Sl dﬁl;— 23 ol .(9).,&:& u‘”‘ﬁ‘
3 il opos sl OBaSIal oLl mhew o i
LS e (b 53 605 i o B
Gl 55 e 4 Ll el ol 68 L3l e oS aSTual
515 et Q8 AS|ual

fA

\
sl 3

sl ol IS el O T
S e AS e e (S sy (9ol e
=) e 5l ol Ol 55, YL O¥ass
sdalie (gyls e VS ESge 5 Sde i e
5 ond e 3y 3 Ghenls, S el S
ol e SIS 4STES S 13 o5l 3,00 oa colalie
S 5 Sl ST Gl Lo, Ol sl DL
Ol e 48 305 OLES ) Ciils (g 13 re ODl (6,0 5
b St 5l mi o b S sl el s,
Osmt Slal (sl anml o Slabs oy (p=2 /02 F)AEL o
Olis 5 Clls 395 (515 ome BV (uls; Ol
(i 5L 33)305ms QWS axl o 05 S Culs, oS 5l
TP VNS SEERC T S CNES Y g g | S S
.(p='/'\°).,\.'>|e:JS

e

Szl Olye 5l A sy 5 pslds ALST
5 BLl oo (g oK s laome Jal 5 51 OB S sl
i agrlsn 5 Lo daslanl U SCip agrlye
(S ppat) Sl gDl oy eaSlaal L R epes
daal ol b o g 53 (6055 5ST e (s g
Sz 5 0 oy Sl it sy 5 Sste saslas
et St 55 e 53 e Gy Dl B 352
AT S s S s 055 Sl
OB Slual ol 55 0t gl Cgr S fol s
O el Lalg 5 Ot sl (2l 3l 5 jetes 5 oI
(02505 ol & onal S5 5 Il

Colsy 5 el Ol 0l S Okl a2 sle
Jlw 31y 0l S 0 Jast olesle 51 Sl S Ol s s
55 adllas 5550 (ol mel als S5 s 350 A
S s Sle S Ol e 51 8 ¥t ol
FO 5 s g Ost ediSTual do s OF (g bl anal> 5l 3l
Olslw (g ie mdly 55 oS Loy 03,55 al O g5 Aoy
bl Ollw Sleds L S s 5l 035 0 Jlizl



MUA}_} A qu.Aj O AJLQ.JJ <y 6,93

<

QI

J= 5 e Sl Jeol s 5 s S el | Sl
LU 5 agrlyn o5 oy hols s G b 5 sl
35000 S Sl 5 5 aulae oy slin 5l el S
3 Al opo 5 O o]y Bl adine St o les
5SS 05 S b s S0 Jey B
O L 05 glial Sl ey lac 3l rpa

ls Qu;mj;.....alal..:)l Shwuls

& oo i

3 gzl oo Sl OB ASIA ol )l o i
L oS Se (b s 6,855 s fe L
SHoBaslaal cols; mha o, 2eS 5 OB STa
s Ly 5 0 el SlaelL S Lol
53 ot o2 el 53 s 0 JUEl el &
AYL S 8 13 s 5w 2 hse s oK
2l L Y0 Sl esls ) v 05

(il e § el

Ol 05t JUiSl Sl 5 0 a5 3o
Sl adlis QB M 8 ahy ol 4 el ol
S A migdg s SChn ke oSl Oletils
YA s asbiins sl amar 5 eSS m Ol (8
e Ol e 2l kg s | (el O JUis oY
o5 Sl e Lagils 5 Sl slaelSly
Aoled o S sl eslanl it ol (5l

5 ossbice 1l 3 oS b oslis 03 S | Nl
Sl il o L ijo ol bl Jelo e s
35

f.

q

Sl LS Y ? Jl s K 5 oS Ko
Szl Ol o 1y sl (gl s o8 asTaal HUasl oo
Olas Shal5dl & Wsls OLES 5 L5 S oy s eiSTaal AD
Shenls, o e L5 e glial gl Ll
IV i U E OB aeSIaal 7100 Les s yls o8 aeSTdal
L 05 lial Gl sdmms ans| o das ezl SV b
Sl e U1 Ol 5l ey A 2
sdema aarl e Jlazil o (63L5 suSTial ianls,
0l O o Oloy pSOls ol s 5 (V)51 Lol
S804 i3S WY Oy 5 sl g (05 S e o
SLanlls) e L Al e 4 S Sl el
Al asls o sl

Glasly 50 Yot e s (ELKes 5 il
ot plasl g S 3 5l 0 gl cae
5 A0S oo s diSTAAl V0 OY sUoms anrl e Jlezs s
o Jlazt W [2STs ol s il 5l oS sl oL
.(/\)J\Ab&n ujAlS Iy sd>ee

el 5 Sl LYYl s S pm 5 Oseds
31 aS Ais el gy e diSlaal £or (g5 | O glal
Sl gkanls,y pwlas! fie oot JILSTYA sl )l
L3l Ol 1y 0350 3 3l e o] 5 O35 sl
5 amS e e e S L S he e I H 70
& 05~ gl Lasls Ol 2¥F 5 acils of jen and
Q) a2l Lol 6,4t

S8 YA bl om s Sl G 3
Sl 5 e TAD O 5 Il 5l e O STl

PET-VA AVC RN | o LS S PR EPWAY 70



OLKer 5 (SHE dezes S5

Ol O JUasl 3 o8 aeslasl siwsls

References :
= LS Ly s Gl e o e L VAN 1ol b
Ol ib ol
S IWVAD dna e o s e 5 el ldsly (e a
S el llasl o Slesle J, C e
- il Glapiar e 53 gldles J WYVAL das o3l il
Slaas 5 (Sippple ol Shlasle 53 Slass
a3 Sl folde
Aldase S5 e ksl S5 s gr e e 05 S
S S WWAY L Slei b eslinlpar sils S b 5 600
5 bl 5s sl 5 ag (bl ol astaal Gl s p s
Ol o Jst lesle Slidss S
PRCPELCH] FRVIS TR | /X IR PR O N PR PP

-\

-y

-0

Y.

Ol S 05 Ul Ol Sl Gl S 00 48 il
Stewart KR, France CR, Rader AW, Stewart JC.
Phlebotomist interpersonal skill predicts a reduction in
reactions among volunteer blood donors. Transfusion
2006; 46(8): 1394-401.

Mckeever T, Sweeney MR, Staines A. An investigation
of the impact of prolonged waiting times on blood
donors in Ireland. Vox Sang 2006; 90(2):113-8.

France CR, France JL, Roussos M, Ditto B. Mild
reactions to blood donation predict a decreased
likelihood of ‘donor return. Transfus Apher Sci 2004;
30(1): 17-22.

Nilsson “Sejka B, 'Sojka P. The blood-donation
experience: perceived physical, psychological and
social \impact of blood donation on the donor. Vox
Sanguinis 2003; 84: 120.



<

<
MUaj‘i_gc/\O[)t;.»Ajga AJLQ.::cVAJJA u 9.. : o

Satisfaction evaluation of blood donors of Iranian Blood
Transfusion Organization in 2003

Kakhki M."(DMT), Emami H.>(MSc), Oodi A. (MSc), Rajabpoor Niknam F."(MD),
Javanbakht A.M.>(MD)

Iranian Blood Transfusion Organization-Research Center
Shahid Beheshti University of Medical Sciences

Abstract

Background and Objectives

Satisfaction of blood donors plays a critical role in providing safe and adequate blood supply
for patients. This study aimed to evaluate the level of satisfaction of blood donors in Iranian
Blood Transfusion Organization (IBTO).

Materials and Methods

This was a cross-sectional study with the involvement of 2508 blood donors selected in
proportion to the average distribution of blood donors in different provinces of Iran. The
random sampling method was used. Questionnaires'were directly handed over to blood donors.

Results

There was a positive relationship between-behavior of physicians or other care staff with
satisfaction level of blood donors. Physical conditions of donation sites play an important role
in satisfaction level of blood donors. There was a negative correlation between education level
and satisfaction of blood donors; the higher the education level, the less the rate of satisfaction.
There was not any significant difference in satisfaction of blood donors in terms of sex.
Satisfaction rate of blood donors was higher among those referring to blood drives than those
to blood centers. Satisfaction-rate among repeat blood donors was more than twice that among
first-time blood donors (PV=0.04).

Conclusions

The highest satisfaction value is attributed to the behavior of the personnel involved in
phlebotomy and_physicians. The lowest satisfaction value pertained to accessibility of blood
donor centers. Overall satisfaction rate was more than 50% showing a figure, higher than our
previous estimation.

Key words: Blood donors, Satisfaction, Blood Transfusion, Iran
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