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1. Assertiveness 
2. Cooperativeness  
3. Avoidenc 
4. Compromise 
5. Accommodation 
6. Competition 
7. Collaboration 
8. emotional intelligence 
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1. attention to feelings 
2. clarity of feelings 
3. mood repair 
4. Ability model 
5. Pure intelligence 
6. Mixed model 
7. Stys & Brown 
8. Baron 
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