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Abstract

The purpose of this study is to get acquainted with the consequences of grade
inflation in higher education and strategies to deal with it using phenomenological
qualitative research method. The participants of this study included 23 full-time and
part-time faculty members of different faculties of Allameh Tabataba'i University
who participated in this study throughout the interview process. The data collection
method was semi-structured interviews and the data were coded after the interview
and the themes related to the consequences of degree inflation as well as coping
strategies were extracted. Based on the results, 16 consequences of the expansion of
grade inflation under 3 organizing themes of social harms, harms to the educational
system, and personal harms can be controlled using 15 dealing strategies under 2
organizing themes of major changes and corrections as well as minor and personal
changes and corrections.
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