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Table 1. The sample size for each organization

Organization Size of Proportion of Sample

population  population(%) size

Company 50 15 27
No.1

Company 82 24/6 45
No.2

Company 35 10/5 19
No.3

Total 167 100 91
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Table 2. Results of Bartlett test

Dimension Cost Operation Quality of Internal Customer Market
services processes orientation orientation

KMO 0.832 0.786 0.884 0.922 0.887 0.864
Chi-square 483.5 720.965 702.08 1211.964 754.958 561.006
distribution 75
degree of 6 6 10 36 10 10
freedom
Significant 0.000 0.000 0.000 0.000 0.000 0.000
level
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Table 3. Estimated factor loadings after Varimax rotation

Component  Cost Operation Quality of Internal Customer Market
services processes orientation orientation
1 0.705
2 0.881
3 0.913
4 0.827
5 0.809
6 0.896
7 0.984
8 0.908
9 0.861
10 0.930
11 0.892
12 0.884
13 0.636
14 0.825
15 0.853
16 0.890
17 0.824
18 0.786
19 0.928
20 0.844
21 0917
22 0.800
23 0.889
24 0.904
25 0.834
26 0.836
27 0.747
28 0.824
29 0.813
30 0.818
31 0.821
32 0.791
il slayl 5L S WT-F 5
Table 4. Cronbach's Alpha dimensions
Dimension Cronbach's Alpha
Cost 0.917
Operation 0.943
Quality of services 0.923
Internal processes 0.944
Customer orientation 0.944
Market orientation 0.923
The entire questionnaire 0.984
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Table 5. Results for studying effectiveness of ISO system in company No. 1

Dimension Average T statistic Degree of Significance level Result
freedom

Total 3.5443 -1.846 26 0.076 HO confirmed

Cost 3.0957 -3.233 26 0.003 HO confirmed

Operation 3.3117 -2.552 26 0.017 HO confirmed

Quality of services 3.8815 -0.465 26 0.646 HO confirmed

Internal processes 3.6939 -1.185 26 0.247 HO confirmed

Customer orientation 3.6352 -1.466 26 0.155 HO confirmed

Market orientation 3.3487 -2.291 24 0.031 HO confirmed

53 8855 53180 w1 g 51 Jo b sloaily - U 50
Table 6. Results for studying effectiveness of ISO system in company No. 2

Dimension Average T statistic Degree of Significance level Result
freedom

Total 3.3464 -3.864 44 0.000 HO confirmed

Cost 3.0315 -5.407 44 0.000 HO confirmed

Operation 3.1796 -4.399 44 0.000 HO confirmed

Quality of services 3.6122 -1.965 44 0.056 HO confirmed

Internal processes 3.4728 -3.039 44 0.004 HO confirmed

Customer orientation 3.5667 -2.297 44 0.026 HO confirmed

Market orientation 3.0095 -4.971 43 0.000 HO confirmed

0 S 53180 e e s 3l ol s w3 -V s
Table 7. Results for studying effectiveness of ISO system in company No. 3

Dimension Average T statistic Degree of Significance level Result
freedom

Total 4.4760 1.940 18 0.068 HO confirmed

Cost 4.0263 0.105 18 0.918 HO confirmed

Operation 4.7105 2.673 18 0.016 Reply HO

Quality of services 4.6737 2.551 18 0.020 Reply HO

Internal processes 4.7635 3.085 18 0.006 Reply HO

Customer orientation 4.6737 2.513 18 0.022 Reply HO

Market orientation 3.7579 -0.761 18 0.456 HO confirmed
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Table 8. Results for studying the significant differences
between men and women

Mean T statistic Degree of Significa Result
difference freedom  nce level
0.08155 0357 34113  0.723 HO
confirmed
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Table 9. Results for studying the significant differences between individuals with various working experience

Total squares Ig:egggzlgf Mean square F Significant level
Between groups 15.405 4 3.851 2.824 .026
Within groups 240.043 176 1.364
Total 255.447 180

D3l s S Ul o Shacgine SN 35 sy S ol slaal =)+ Ui
Table 10. Results for studying the significant differences between people of various age groups

Total squares 2:5::§£f Mean square F Significant level
Between groups 0.606 2 0.303 0.212 0.809
Within groups 254.841 178 1.432
Total 255.447 180
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Table 11. Results for studying the significant differences between people with various educational degrees

D f 4 q
Total squares f:eg:(:gr(:l Mean Square F Significant level
Between groups 2.595 2 1.297 0.913 0.403
Within groups 252.853 178 1.421
Total 255.447 180
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