Y- N opless ‘\’-e)}.)_uml.i.fbu._ﬂ}iai:

ol as! maw § owbud 2lguws Obsd 1 saoculs, o byl owy
lgwinS 395 (2l

Ttlle (g5 =T gl s = IS sete Y sl Al s
Olrleolis (Kb poleoliuiily (pisuilys oSl (il Cu e 095 -

ORIl (S8 pole ol (isulys 0aSiily uly pole 095 Y

Olnl (Ol (S8 pole oREIS ¢ piSuilys 0aStsly (il 2lgid 09,5 ¥

LXVCCS

Sl g 15308 S8 cully b ojglie )l cally (sl (Glgli3 oyl dlgls 3 1530 5 15281 S35 525 0nd el sl b 18D § Ao
Slass ) gaiocls) ple bLo)l w2 d30)3 Ghagly cal Al 5o il Ollasl tals )3 Wl e 3131 saiacols) (il g culie isily closs
A8l oo IS (398 (plly Gl g (oulid olgid

Olaip lsideS el Jlo Sy Sl o IideST (S35 pally 5158 VD i plonl (Lol oy Jhgya o adlae ol )3 S gy p (09
O3 5 alas Wosls 6515)5 (o) i bl 13352 03, axrlye (lias olidolsid SIS 4 ot isuly Sloss 8L > Caz g 39 wBIS
20,8 eSS lyole Lawgs &S 2 Clylais] g (glieculs, iomiw ol yiusys ¢

ool il 1y (PF- slael) Cols) (i cntbe o (28 dix e A sdalie (b1 o3l ety 5 ST Glksl 5 cols) plie o Bl
e Sl )S903 (sl (o )3 (Pe/+ VA odmliio ()3 ine LS| Glaiy 9 )8 Gkl (i cwizmen 35 5I935 (=Y jlisl) Cllasl ol
Clksl g (P=e/+¥) S cold) (ol sobar (Sl g 8l 5 o (lis Glhlasl 5 guiacolo; b ()l ire dail) liw el b o8 CogSuw Jore
(P=+- W)aizils (s i

2 Sy (Sl S8 ity SIS @9 Somly Wl llasl g 5V Sl jd 31 4y Cand 0la5 Sl G315 Calid) 005 Al 4y s L 35 5 A
A lgie gl meS ol g s Ol cas 3 ele 09 CogSw Jow 5l cless célyyd polis

ool ) Al sty el sl sl s y ¢ oulid algnd Closs didnS (358 16l (B 51y

(AAIN+ sy AID/Y + i el po)

doddo

dy90 0d sl s 51 g lbiwl g Lalse Ly 1y  #8l

Iy Glaal I Gl sal liwe 3oyl opl 5l g ad o )18 i
(Ml o (i

Sl sl b ples ) (]S yide 3,0g) 0jg el

9 48)S )18 dagi 3)90 (> poboy Cles ol (iblagy Sloss

Ban &S ol 02y plaidl sgs a |y Jldlas | g yiso

Bid (1l j Bglase (a9 (s lai a8

el Cweas samdasl) 5 oaScdl o o daly a5 cul

9 3940l (glaSud Cundg an sl e g dgioe d
13 )Lssl b ol po

gi—ecol o) iodw IS h 8 S

led Slas 4 S Coul jalume (gabl8 Cons Bassesl )

Copdo 09)5 cylybd (Sbj pole olRuiily (| uiesly suSiisly cplls a oS c(gybas ol wupad UL ple lawe by o Hlaly ¢ylya 1) gomno B Xwn o5
E-mail: kamali@mkamali.com y¥YyYYA-0) =¥ AOFOR-VYFAY : iy 35 ¢ il



IoiibeS OB 395 cpaly Dlrbudl 5 bl i ledd Sl s 3dkeslidy bls)l YA

Oly=e Jodse GLS398 cpally Clihasl ) 350 Jelge lyicas
5 LS5 (o)ludy CYMB! «SHeS 5l bl e MU 13 S
)l Slgsl s

ol a5 Wles S 4Ly (VAQY) Ko 9 Hopton
Clods ) 6y colid) plise 8l gyt Cllasl &S
ol)Sen g Roberts a5 Jls > cad o olis bl
Canppd 9 Sladd I (gaiacolo) e (gybsine bL3)I (VAAY)
OBl S sy o)y Cole > @il (55,
Lol a3 Sl Ll o) o 5 hloss el oloe b5
= Ll colisy 1 hlew ollasl U 4 cldlas 5y
(V55V0)Lles

53 i) A 4 al (Yoo o) o) LSen ¢ Jones
gl g cuily bls,l Olyasl g (S55msl b ollew colsy obj))
(52l o b5 (i e s Slillas & Sl 35
sslige Sleds jl hlew colsy b cledbl il » ¢ Olylas]
Parker 5 Burton dles I, lagows ((VV)L2505 dlgdadastl,
Iy ohlew colsy lsae (Y24 ) oK 5 Ibbotsonig (Y++¥)
0ad oyl Cpimen Wlatusly L ye bl Slg, Glylas! aaw b
(slainl Sy old) wile Sy (gl usio j1golans &S ol
(JSaito Ly el )L bl 2Bl b e S5 oS
Slop-iiliny loss Sl el lie p @hlasl 5 (5353l
V)31 53U dslan Jla 28l gl 4 i olew
(Y

S92 ione Ol g g odbplonl lagow)n Bb
eddly (el Slolyd Cllasl walgls (5 laseS g 1ol SagS
5 0959 cpdlly ST 50 b cwleds o b 5155 Cpl oyl Jlosa
5 g oo 0o padly s Slais cglay bld oyl il
Ul s walg 1) 51,5 5 ool aws ) bl ol
<3ly> 53 0y9bie &) dgrdeS S8 LALLI 5 (g 4 0)9like
il Sloss L1 1S joloacy 5 )l oy sl Saas
Olise ial38l et 0 g led 3 S 35y § o
&Bly oo Ll el (il ) wlg e 0l 3l guiecyls,

) itz (slaatolyd 5l gyt colidy olize o ]
Sdocols) 165 o Donabedian dlayly oyl o ol loss
St Ll (Lol i a3 (S ol ol 1y low
2 P 355 S s5mg 5> B (V)5 s > el
oy 1y o3lgls sly8l g ol anligsl gl o e olgsls
S35 S e o ot | e 30 15 ol
edls 5 sl (gl adle pl 4 Mie S¢S Wgs g ]
0§ ol 8l wllwluslly o 3yl oo ol yordy  Slwlus! dgis
(o)l caliss

(V++Y) ohll—<Sen g Feldman ()44)) Beckman
o &Ker g Moore 5 (Y++5) How (Y- +V) -, San g Aral
(2l alex o Slgl )50 G 3y50 3 1y 358 sl (V447
(Lais o 55 5 6 Sloman Y] 5 ind Slocde
d oo > 50 (Yoor) ol an g Ozlem 65,8 ()55 o0
3 sl gjse gds (LS358 lbs (lpbe 59y 395
pMelly (Slgy lacules whaio &)l @ygps g 15,8 sanlin
olgil s oBud ) slaiinS (Ve++) Kricos .(F-2)u3g0s
Pl (sl 535 osgl (V) se Ealsben (gl
blassl (ml g el plohlasl sy, S algd (2bj))
Sygmo g 39 nilly Shels Gtalof] Jgl Al po plan
> dlgs 3e3 g da by Jlo U dlay g,y oyl Aol

g Ohlsl o daly 3e35 4y BB 4" g350000 Slalllas
L Sip (Sopd glaedB gy 1lodg plhlen culs,
olaastie 5l eas codlyd SleMbl b wilos S ST 4l )k
Ulazasly ghe lhlew (sdiocols) e o 1) il cless
Ghlasl) jite 95 ol Glae osSxe Bl 3929 (yizren
(V) 8loages s 1y (@3] e ol b olyam (o i

J—lse (V+++) o Lea g Andrade 4 (VA1) Fulop
20000 oy olylasl YMB) > Lds Jelse ey 1) 5
L )L caillas Ly 5y ol 81 a8 @ Meians (092 ()
LIV hbasls

ly =5 Jolgs 363 ddllas > (Y- +V) Sanders 4 Plant

YA ) oplods ¥ 09 o Swlish sl gishs



ya Vbed 5 (Siwol ail=y) ooumw

wlgiuy 93y 3)lse I (B pos) Cogo > N3g 3y 0
W 03> s g

bl gaiocals) plise Aol (2Ll (oyn sl
Cupd g Ab plml diged jl L8 Y (g9 (Sledde (gladdllas
Giey ) edlimol L e Aebuy ligS (Wl
Jottio 4oty cal 3,5 ailme AT g3l gel
oy 5 a5 0T AT o 45) s gl o VY
N g s sl S VA 3 S Sl o 5 (5,50
¥ g eohljlos 0 5 olU Y a0 Y ol ¥ (o) Sl
sty dslitunyy cpl D9y g b A5 b oam Sl
1Sy S8 gatecold) (lie (oyp 409 03 ¥ S
ol wuiling ¢ collss jl cols, (bl o ksl 5l cols,
Sloss Bl 5l ol 93,55 5 Slroged 9 bL3) ]

Lwgs &S »a (VAVY) Speilberger Ol jlas] &b yiuwo 5
5 oy 9 0ad bbua Slul Camen sl (V4 )VYVY) ple
93 sl oduwy 3l @ daxie Sladss > gl bl
g cul (trait) ks ¢ (state) ol Chbol cwwd
o) 58] sl ) pobaie ol g Vo Siaiiie o
olyer L5 5 SIS L oS col (e Sbr e (e
(b b g ISl Clilasl VBT S al ) Al
Vb g Slolus] 96 pyiae 0S|y dlan ;S b Sdge)
2 gl S e Bl il ezt |y ol (i 5 (99
Casl S)le & 39,0 )54 diS Jlor HISGT Cllasl ol
oXgubpialesl bj s F bawgie ¥ (cas Y o5 LS L) )
Cowl dasd lon ;0 ol Vb B lis &S 1) glas S Ll
el (] o) olady el ) yslate S s
sbcwdye Clusa (o o STl )
Ghlasl | Galate Sl b el 4 (ol Gy 5 A
b it Chdl ol & sl 5l s
s lis Olgl Cdel a8 ) (clan 5 Wb b Sdge)l o yleis
Ly ) sl 4035 F Gl o s Gbal culys] Lolus]

1WA A oplods ¥ 09 o Swlidh ol g

ol Wil e (gloyglie Sloss &)l &S jobo o g
3 el ol i ptalidl o Jlisa 5 ploless 355 Ol ylad]
5l Sde 003 @) Sloss
0SS A (nl g dlius (pl Conl 4 295 b g (0l ]
blojl g (olidplyid oloss | guiecols) 8y (cdaoh
Oigin ol ol oais pbul BusSasslie sl b
g g (olid gl Sloss | guiecols) plie Gl bLS)
WS oo sy LGRS b 53 I9ideS (5398 cplly Ol

3 099

Al gleblsjly cwl (shie g4 5l adlas ()
oy Shlasliaan 5 (s gled wlass 5l gaecyls,
§ 0 o Sl > B8 1B oy 3390 Iy oS
paeits g 2Lyl & Gled el eelidpleid eSS
Pl 1) oS358 & g il loss Bl 5 (lsiseS
P93)5 Ol (Balai (6 S diged hgyd Sl dix iad oo
5B s (slaole o > aSlS 5] & aazlya b o
05 Culd) S b g uyiwd j0 48l 51,85 VO dlaw YYAA
Sl csllas 13 399 slime 50 o3ly S s g 5 gl
ol 2lides paseis b S pSle & Koy
5 Jlo VA=Y adllas 3)50 ylyole i Bdgaze LSl aLENS
D Jlo VY0 g b Glole 4 base Jlgld o i
Oy 9 M0y ole FYA Lo Bdgame j0 laideS 55sS
sudas lydle OMuass g olo VY=YV 09,5 & basye Jlolyd
atly bl oMeass 1) Slgls o yieS 9 9 plod aw
oy 58 B g Sl (ZASIY) la Sagejl ST piomen
BBl s )8 5 g iy 1) leideS 658 S ples
g g 53 Jslre

sl pagn pbol I Gue mudgs Jl e dal
Wik >SS sy @l cold) Sy SaSan
o 5 aBlogie lecols) lie Glomie deliuy
5 (0avy) Speilberger Cllasl e awyp dol yiwy



IoiibeS OB 395 cply Dl rbudl 5 Sl ol gisds ledd Sl s 3deslidy bls)l Ve

3305 5 s cishs. ey 9 ST It (50 ool T5ininS 395 ol pple (o 3 Slho gl 25 = g

ol @l ksl S8l o sl
Mopd Glgly Moy Glgly sl 0 0i
ya/y Yy V& VY (+-¥+) ais
¥ A FA o) (YY-£+) bawgio
ZIv N \s VY (£Y-1) ol
Yoo Yo Voo Yo Qo>

eoldalpid LSS )3 2250 Jelge degons I (o305
Al dgg (VA-YD jloel) o8 colidy b (69,8 gun ¢ Llawsl
=¥+) bwgie )le clhlasl ghls oo ST uoed .l
5 cais KT Ollasl glyls 69,5 95 31,31 slas 5 Wdg ()
buwgio diges 81 ol wlyasl )5 g (£V8) Ha VW s
S s Gleiy ollasl gl o8l slass 5 wags (VV-F-)
(V Jgi2) 292 (FFIV) 5850 (o oo

ol Shlasl waw 5 colsy gl bl (gu)n gl
33l olagy g Kbl sl maw 9 colsy i gw as sl
)8l o ST cpiomen J(P=rle e )o)ly dgmg gyl xe bl
@b ereculs, ¢ bwge sl wlilas! gl (4 ¥-)
bugie aiacold) b o3l 1) (ETY) baogyS o yieS 5 39,
Syg0 5 b e JSi waw bhdaas Kl Okl
5 35 caldy (gl 09)S 1 ML i w2 Gy Slid!
4 barye i pyieS g U3 LSS bwsie iy Clylas]
ks a5 9 1 plaiy Shladl g bawgte cold) (gl 0g)8
e Joli |y 8 S5

boohlsl maw 5 cols) gle b3 wyp o
b crde cold) olad oSl L3l (SB1S g0 sla e
@ a2y b Oglis ol &5 ol Gt Sl yeed B3I 4 s
aS ool 3l s cols) sliel 1Sl gy dxe p=2/e v lide
O gyl o8l a4y Cond il 1) laideS 05,8 S§ lod s
(29808 Gl oy (izmed D9 VL Jolae 58 S ]

el L 85 ¥ ) iy Y By B Y S a

e Coaid 93 (sl el &abi oy o235le
las] ggm WBlis g0k phS e (ley 5 K2
Gkl (V=¥ jleel) buwgie Cllas] (=Y jlil) cads
Fa8d son 9 e dwlie jpslaiea (FV-Fe jlael) yas
lecols) e ol @l sl 5 saecols; e b))
by gljliel 4 g b hhol gaw Wl o
bugio (VA-Y Lisl) o5 cols) &wd dw 4 (sliecols,
A s (PFR Slizel) 3L (FF5Y jlzel)

oy ol 3 6pSope b gl ! oL 3l om
s9dome & slagygesl ploxl g SPSS Jljdle s oS 4y oo
i 5 42325 350 o0l Cumdas @l i)y Jdoo 9 S
85 )18

Lasl

2 JgseS L858 51 (AFF) L& ¥Y addlles opl
Y olodnS (asis w9 8dg ol YV VY i B3ga2ce
Lol ST cpioman Cowl 0dg (Sale VY 5l S (ZOMY) i
alle 51 (Z5Y) i FA wlacsly o owd e i 2lgideS
Ol o 5 il Co 81 5 Wdgs JUo YO U YE w bdga0e 1
S35 S 3 i gl (TA) 585 5 cpsioman LB CgSe
Sl Jglee

bty ool (slastiel duuloes 5 hlos 5 455
Coldy (M) ol co ST a8 ol ol Olylasl g saecols,

YA ) oplods ¥ 09 o Swlish sl gishs



Y Vbed 5 Siwol ail=y) oouw

vo - }\*

e ] L4 c‘gou)
A ol olhhsl

‘“’ _ ’/‘
Yo

Yo

- %

OIRF b 3ot

g oo o

IgiudeS H5395 (3l 3o CigSuw Jono poend it (bl 2 (3l 9 )T D! (uld ) jlitel (Sl dmlio =) l3g03

Gt M i o o3l Jobas W0 S sl
3 a8 by 2lsidnS 4 olgghay Cunding i s A5
Mol & o liw o Sl 21318550 g3 Lol g Jlade oy
OSle a8l o (p=+/++Y)og 4l Jme cgld pl s Sl
9 S8 pw 4y dogr b oy plis 1y (oS Olylasl e
S35 (S9iS (o 4258 &S Abiodalie olgieS Al
o, Ol as] e sl oS olgiseS Lasds oy g
Chlasl e o Cus g BB o L Ll cal i
S8 Mpars aws g o s 4y a2y b laogS IS
A o lie
95 2 O Ooll G J5 155 ey Sl e
J?m ).Q(w Jaxile dyg0 0 LQ(.: 9 ¢ )Liw] u‘).‘a;o‘ Jolen ‘°9)§
Oszed  (P=/V)ad sdalie (g xe Golt CogSw
o5 bl 5wl b ey Cllasl el (Sl

1WA A oplods ¥ 09 o Swlidh ol g

@ S oo A5l 1S lgideS I3 b olple
Cold) og slde ool Gl lBN58 2leides & Slple
S oxe ©glds 3)lg0 pl il plaSza )5 Lol cisly lid (¢ i
Sl oyl

5 a9 wa)ls Sldl e cols) jlael (:SSLe
Sz Sl olple w9 Hpars (lise 4 4295 b piznen
250 Ced 5 5398 (yw ollyy ol jlitel (SSlee cuils
O35 o Gl LS oy (L aleideS pasis
@y BB (s oS b (Rl (oS Glie & ool culs)
Y%

23 Dlge (ooled ISl Ollasl jliel (3 Soke s |
ol 9 051 p9 09,5 3l Gt gl 09,5 3 Sl Gl e
Olple 4 Cawd de)8 ke g0 I dme (MBS 50

Ol & Cuns Jolre 85,8 S§ 5 i shb lsle ¢jbasls



IoiibeS OB 395 cpaly Dlrbudl 5 bl i ledd Sl s 3dkeslidy bls)l Y

b ooad cdlyy iswly claas I IS cols, o5 ab ads
5 SlSser lopiie 5 oley g Sl Ol aw
(MY )ewl basye (S35 5l caldy 5 (63,8 osm g

gaw g iecold) plise le 251 adle oyl
Ded by gme Loyl cpl Lol cuily sgg bls)l ool Ol las]
A odnline 35 (VAAY) ) Ken g Roberts adllas j> aidly -y
Canpd g Slasd | gaiaculd) Gl )ldie bl Ll
(V8)azls 55yl

S b cold) gl om pob Glagh
3929 e LS (igSw oo o jod) SS90
5 Skarstein gla yiagh 5l Jolbs zols b asl pl .l
Sl il (WAS) K 5 lao Sbo o (Vo0F) o Ken
alo s pir ow bl Cols) gl bl Ll
Reimand  yusred (YVVY) 205,50 Iy Sdl,S 000 (sla g8
Foe Jolos oyp dines 3 395 gl 3 (VoY) olSen
5l oaiSeolaol (yald pysiaw o (8365 glyls pally Colsyiy
oo b cald) olie o sloinl g (S35 isly wless
bloyl (500 U cogSw Jomo dold g Muassisliae eply
Keith lwg suds plol dallas )3 (YF)2,55 sdblive (o l5 jixe
O Sl Bj 4 el slecalo) 350 3 (VAN
S exe bl cluass ¢ Culglan go0 g «ulsy e
(Y0)20,5 sanlie
35,50 Jole oS oo i b ob adlllas o) 55 IS0
A6 2lsideS padeds G g S o Gyed b pite
Oliwe Oppzmed il )l )le Shlasl e (oS
St OMoass pdaw g plo o 4 ang bS] Ollasl
Sl uLwn.) ‘Jbb9)§ Ox

On gl G 35 pleky Sl i
O (P )b saalie (o) dre Cgle CogSis Jore

Las ol L zuls OMuasd yuiie 3j50 Ll Slus
e gl ol Shhsl plple SMaass (i Sl
S sl Ul OMuass &S Syl jo a5 gysbas
A odmline yledy ollas! i

JoSS bl & Cul yepe i WSS ) SO
oobie Sl eolawl b oclple lawy Glyas] Aol iy
Clhlasl 5w 0 o awled ool 5l (visual scale) ol
A Gl o> g 1y 293 0558 plgideS ) (oAU (3llas
VY 55 Fe o3 e B A oUl a0 V0 & W asuie LU o
chlasl asgp Voo BAY o2 onlo 8L a5 Yo g b0 A0 b
530358 Hlgie iS55 lgrieS ety o |y 395

b Cog el o SIS 500 peiie (g LS| gl
o905 > oy 9 8T Ollasl suiacyls, Jolse S m

ol 005 03l LS )

Slge dex I pasly Sle 4l Ol

ol ol ons &) wloss I Ll cnioculs, 4 35,50
1568 355 cplly adl 155 5 S o adlas )
ol shyld 05,5 50 5 09 0 bl > wlodd I siecols,
ohKer 9 Hopton .cuily 3939 550wk lylas! jliel i
B)b i Chlasl & obil a5 sl ST ol (VAAY)
d)slosls lis sy cleas 1 (gy8 colsy e
s Ibbotson 4 (Y- +¥) Parker 5 Burton ales I )55 i
Sloy Chlsdl waw L) ohlen culdy gl (Vo0 F) o Kan
5 Carmen Luwg o5 (cladlbs (VAVA)slatusly Lasye Ll
2 YL Glhlasl maw a8 ol Hlas ab plool (Y4 01) oS
(W)cw! olpon Sloss degaze 3l i Loyl b ol)lew
yladles 35 (Y++Y) o Ken o Franchignoni  yicces
g b ploul isily wless | gaieculs, duoj jd alde
i @Muass o (93 Skos Cumdg L 1) ol bl
2o ez 3 )8 gy 33 (S5 eals) g Ol sl

YA ) oplods ¥ 09 o Swlish sl gishs



Y Vbed 5 (Siwol ail=y) ooumw

ol Jdoar wale 0 28 Glsie b lsid (lacSils )
o) Gladlae @ 385 oy n p Sidnghy &
2305 2y 9ideS I0s8 cplly Sl 5 gaecols)
wlie gl b G ol @l dwlle A

Dy 395 olaudgae

& 5 o

Camd Glytd (S L 331 5 ol sl 4yl 4 an g b
st 7 Somly Ll ol sl (e 5 5V o ped 31,31 4
Y bl 395 g oyl o el g by Siwd wile lolge
Sz (elgs plate 1y Sl ped 33l gl Sels”
o8l ity (S ol ren 05 gt il 28 ol
CogSmw Joro yod 3l loss 8l > pols jo b o Sl
oShw lale 4 s o5l iy Clilad] gz o (ole 0gs
wliio Olallas ST 3 Slen iagh cpl (slrosly .l lyes
Sy Cuodd Bl calises glanis] 3l 4L e cols ) baimaplis
) by M) & s b g ] ol
b ciol 4 coil sgag awgie do g3 318l ST
opdly A JS s Clla sl dgng g s eliie Silalllae
CaslgusnS 8568

Slgieed 2l & Gheggy (nl gl S Cul 55 LB
i ) So (2l 9 0% gl Ik g pslie 6y
B35 o 3)lge 1y 2 6B RIS Sl g ol
Aol yiwwyy oS Canl oY pl pogMe il salgss e el
DL e g oo glroysd 3 o Olla Sl loniw
L 258 [l lgindeS” 8355 ol pole (sl 63902 slaoglite
yogdbe g5 4 gpsle (gaiacols) p Okl i b
2y B i 250

Sl 35wl

b il cdls e (Ystune tiaid)l )l |l

1WA A oplods ¥ 09 o Swlidh ol g

oy Hhails 5 )8 b ki Sllasl jliel 4WSlke
aS ol i gl «Muass jusio 3yge 53 Wbl Dgg Sl
ol gl ooty ool (b Muans i (2l L
assh 2Rl CMoass oS Sl jo &S (gysbay Wb o
A odalie Gledy ksl (lie o ieS

5 Yim lajiagsy jI ol slaadl L gls ()l
Oyb cisllas 35 (Yo oV) o) Ko s Weisel 5 (VA95) ], S
rdasuino e o wingh 0 (VAAF) ) Ken o Yim
Cololeo s a5 il o JSlgb s 4808 ol Jlg,
ol oleding 33 b Clyasl e (oS Sl SaeS
sl witllasl (K58 Sl plie 5l Gy
0 35 ddllas 43 (V++V) o) Ken 5 Weisel (puzcen .cuild
Ole gorls cudlS sluals (358 Glple Chlasl i)
Shlesl e b cpdlly 0 5V CMuass pdaw &5 205
i e om0l 2 egdle g el olen ol
pbl dlllas 5)l05 dgg Jos byl pilly Clylas] 5 SaeS
2 6500 b (Y--¥) Golbach 4 Lederberg lawgs o
2 Shladl 3V ggaw o wdlys bl og Siegh cnl @b
pMel coleg g cuwl bloyl 3 Soe8 Sl o b cpdlly
sl U g5 dncalsles 803 & Cond (alstil o 308
I A0k o b Ghagh ) Cus odlgls gl VL
(YE=YA sl (ool Olylas] ol yole

blo)l Gaios ool Gy bagtngyy 5l (oolas
ol j & wlassly Chlasl gaw 5 cold) (i o e
ohKer g Skarstein lwgs o pll Liagh ole o dlos
Vlainl .ol 0 plosl Jlogy VO (g5, 45 3,5 S5 1, (Y+-Y)
R A P NG NENRIN T
Gbme bliyl yte 93 (pl oo Cusl old caw &S AL
2 cpealye &I 1 cols) sl &S] @ as g b gl st liio
bgye Jolse (992 Cgllae (lgice Cusl 0392 3L 9 Lawgia t>
P ele Glasa 1y bae lolid)lS bwy cloas &) &

siieS s 5355 sl lsle st s cldy Caa



IS O35S (s ol pboidl 5 ulisb ol gisd wloas Jl saieunls) blsjl VY

o))l dlosens 33,5 jlgen gty cnl ol

REFERENCES

1.

10.

Stallard P. The role and use of consumer
satisfaction surveys in mental health services.
J Ment Health. 1996;5(4):333-48.

Donabedian A. The Lichfield Lecture. Quality
assurance in health care: consumers' role.
Qual Health Care. 1992;1(4):247-51.
Foroughan M, Movallali G, Salimi M, Asad-
Malayeri S. The effectiveness of a group
counseling program on the mental health of
parents of hearing impaired children. Audiol.
2007;15(2):53-60. Persian.

Beckman PJ. Comparison of mothers' and
fathers' perceptions of the effect of young
children with and without disabilities. Am J
Ment Retard. 1991;95(5):585-95.

Feldman DE, Champagne F, Korner-Bitensky
N, Meshefedjian G. Waiting time for
rehabilitation services. Child Care< Health
Dev. 2002;28(5):351-8.

Ceylan R, Aral N. Hopelessness levels of
mothers with and without disabled. children.
Pakistan J Soc Sci. 2007;4(6):746-50.

Howe D. Disabled children, parent-child
interaction and attachment. Child Fam Soc
Work. 2006;11(2):95-106.

Moore AR, Vosvick M, Amey FK. Stress,
social supportand depression in informal
caregivers to people with HIV/AIDS in Lomé,
Togo. Int "~ J Sociol Soc Policy.
2006;26(1/2):63-73.

Altindag O, Iscan A, Akcan S, Koksal S,
Er¢cin M, Ege L. Anxiety and depression
levels in mothers of children with cerebral
palsy-original article. Tirk Fiz Tip Rehab
Derg. 2007;53(1):22-4.

Kricos PB. Family counseling for children
with hearing loss. In: Alpiner J, McCarthy P
editors. Rehabilitative audiology. 3" ed. New

slasSols p yime Ol)Ko.m 9 ‘u.mLi}J.gy Jl)’)_é ‘_gléi ols

B Slodged SaS (4950 @ &S SluS ol 5 oled Cuy

11.

12.

13.

14.

15.

16.

17.

18.

York: Lippincott Williams & Wilkins, Ltd.
2000.

Herrera-Espifieira C, Rodriguez del Aguila M,
Rodriguez del Castillo M, Valdivia AF,
Sanchez IR.. Relationship between anxiety
level of patients and their satisfaction with
different aspects of healthcare. Health Policy.
2009;89(1):37-45.

Fulop G. Anxiety disorders in the general
hospital setting. Psychiatr Med.
1990;8(3):187-95.

Andrade L, Caraveo-Anduaga JJ, Berglund P,
Bijl RV, De Graaf R, et al. The epidemiology
of major depressive episodes: results from the
international of  psychiatric
epidemiology (ICPE) surveys. Int J] Methods
Psychiatr Res. 2003;12(1):3-21.

Plant KM, Sanders MR. Predictors of care-
giver stress in families of preschool-aged
children with developmental disabilities. J
Intellect Disabil Res. 2007;51(Pt 2):109-24.
Hopton JL, Howie JG, Porter AM. The need
for another look at the patient in general
practice satisfaction surveys. Fam Pract.
1993;10(1):82-7.

Roberts RE, Pascoe GC, Attkisson CC.
Relationship of service satisfaction to life
satisfaction and perceived well-being. Eval
Program Plann. 1983;6(3-4):373-83.

Jones R, Pearson J, McGregor S, Gilmour
WH, Atkinson JM, Barrett A, et al. Cross
sectional survey of patients' satisfaction with
information about BMJ.
1999;319(7219):1247-8.

Burton MV, Parker RW. Satisfaction of breast
cancer patients with their medical and
psychological care. J Psychosoc Oncol.
1994;12(1-2):41-63.

consortium

cancer.

YA ) oplods ¥ 09 o Swlish sl gishs



Yo

Ued 5 Gisel Al o

19.

20.

21.

22.

23.

Ibbotson T, Maguire P, Selby P, Priestman T,
Wallace L. Screening for anxiety and
depression in cancer patients: the effects of
disease and treatment. Eur J Cancer.
1994;30A(1):37-40.

Heidari P, Latifnejad R, Sahebi A, Jahaniyan
M, Mazloum SR. Impact of cognitive
behaviour therapy on anxiety level of primary
infertile women undergoing IUI. J Reprod
Infertil. 2002;3(3):40-51.

Franchignoni F, Ottonello M, Benevolo E,
Tesio L. Satisfaction with  hospital
rehabilitation: is it related to life satisfaction,
functional status, age or education? J Rehabil
Med. 2002;34(3):105-8.

Skarstein J, Dahl AA, Laading J, Fossa SD.
'Patient satisfaction' in hospitalized cancer
patients. Acta Oncol. 2002;41(7-8):639-45.
Nejatisafa AA, Soroush AR, Arbabi M,
Rasooli F, Sharifi-Ale-Agha M. Relationship
between anxiety and depression and service
satisfaction in a sample of Iranian inpatients

1WA A oplods ¥ 09 o Swlidh ol g

24,

25.

26.

27.

28.

admitted in a general hospital. Eur Psychiatry.
2008;23(Suppl 2):S216.

Reimand T, Uibo O, Zordania R, Palmiste V,
Ounap K, Tqlvik T. Parents' satisfaction with
medical and social assistance provided to
children with Down syndrome. Community
Genet. 2003;6(3):166-70.

Keith RA. Patient satisfaction and
rehabilitation services. Arch Phys Med
Rehabil. 1998;79(9):1122-8.

Weisel A, Most T, Michel R. Mothers' stress
and expectations as a function of time since
child's cochlear implantation. J Deaf Stud
Deaf Educ. 2007;12(1):55-64.

Lederberg: AR, Golbach T. Parenting stress
and social support in hearing mothers of deaf
and hearing children: a longitudinal study. J
Deaf Stud Deaf Educ. 2002;7(4):330-45.

Yim SY, Moon HW, Rah UW, Lee IY.
Psychological characteristics of mothers of
children with disabilities. Yonsei Med J.
1996;37(6):380-4.



