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. productivity paradox

empowerment
decentralization

. productivity paradox

complementary investments

. total quality managment
. business process reengineering
. organization infrastucture

soft integration

. work empowrment

. subjective

. objective

. Rreturn On Investment

. human resourcen managment

. technology-friendly work culture
. team work

. cross-functional

. multidisciplinary

. leadership

20. one way ANOVA
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. pessimistic
. eigenvalue
23.
24.
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26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

significant

descriptive statistics

hirarchical resression

cross- product

process flow management

electronic data interchange

Computer Aided Production Planning
Manufacturing Requirement Planning
Computer Aided Design

Computer Aided Manufacturing
Computer Aided Engineering
Computer Numerical control

Decision Support Systems

Strategic Information systems
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