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|}=}wB � C=@F �

Q=R=@ syU uDiQo CUO QO |=Q@ =@kQ |OQ@y=Q C=t=Ok= R= u=tR=U =}; �
#Ov=s=Om C=t=Ok= u}= u} QDsyt #OQ=O `q]=

#OvQ=O =Q CavY x@ OwQw x@ p}=tD O}OH |=yCmQW =}; �
u; 'CavY u}= x@ OwQw |=Q@ O}OH CmQW l} s}tYD CQwYQO �

#OwW ptLDt O}=@ |}=yxv} Ry xJ CmQW
u=oOvvmu}t-=D

|oO}J}B � |oO=U �
#CU= O=} R u=tR=U u=oOvvmu}t-=D O=OaD =}; �

7 ! sWW w |U |xQ=tW � h} QW

Archive of SID

www.SID.ir



=yxQ=aDU= j} Q] R= u=tR=U |@=} RQ= w CN=vW

xJ x@|yOVQ=Ro w |R} QxHOw@ '|Q=O@=UL|=ysDU}UC=aq]= R= �
�hQY pQDvm =} |L=Q] |Q}oO=} x@ ltm � #OwW|t xO=iDU= Qw_vt
|xOy=Wt =@ xm OvQ=O OwHw �|rN=O u=Qw=Wt Ovv=t� |O=Qi= =}; �
Qw]u=ty u=Q}Ot =@ ,qwtat� #OvyO p=kDv= C} Q}Ot x@ =Q u; CqmWt
=Q C=}ak=w p}rO u}tyx@ w Ovy=wN|t u=Q}Ot xm OwW|t Q=DiQ

"�Ovv}@|tv
=yu=tQ; w =ysQv

#CU= K[=w w uWwQ u=tR=U h=Oy= =}; �
#OvQ=O `q]= h=Oy= R= u=tR=U O=Qi= =}; �

C}rw�Ut RmQt� #CU= K[=w w uWwQ |v=tR=U OL=w Qy h=Oy= =}; �
�|v=tR=U OL=w Qy

|=yQ=Hvy Ovv=t K[=w Q}e |=yQ=Hvy� #Ov=s=Om u=tR=U |=yQ=Hvy �
�OQ}o Q=Qk xHwD OQwt sy |ovyQi w |vyP

OQwt xOQDUo CQwYx@ u=tR=U QO u=tR=U C} Qwt-=t w h=Oy= =}; �
#OQ}o|t Q=Qk O}}-=D w C}=tL

#OQ=O OwHw =yu=tQ; w OQmrta |xU}=kt |=Q@|rw�Ut u=tR=U QO =}; �
h=Oy= ?Um x@ OyaD

#Ov=OyaDt u=tR=U h=Oy= jkLD x@ u=Q}Ot =}; �
#CU= xOW |L=Q] x}@vD w V=O=B sDU}U h=Oy= x@ p}v |=Q@ =}; �

|YNW |=y|}=v=wD
w Ov=|a=tDH= 'OvwW|t j} wWD C}rw�Ut VQ}PB |=Q@ O=Qi= =}; �

#OvQ=O =Q u=Qo}O =@ Q=m C}r@=k
u=tR=U |yOu=tR=U w =yOL=w u}@ \=@DQ= �

#OR=U|t umtt u=tR=U QO =Q OQwNR=@ OwHw u=tR=U Q=DN=U =}; �
|ywQo w |t}D Q=m

p@k p�=Ut |t}D pL x@ =Q u=vmQ=m 'u=tR=U OwHwt |=yu} QtD =}; �
#Ovm|t j} wWD Q}Ot =@ u; EL@ R=

#OQi x@ =} OQ}o|t jraD xwQo x@ V=O=B =}; �
|Q}oO=} nvyQi

OwHw u=tR=U QO �sw=Ot Ow@y@� x@ C@Uv |twta Qw=@ w C}vyP =}; �
#OQ=O
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1. diagnostic reading
2. evaluation
3. storyline
4. images of organization
5. metaphors
6. instrument
7. horsemanship
8. It is the theory through which we observe a situation that

decides what we can observe.- Albert Einstein
9. diagnostic reading
10. evaluation
11. storyline
12. functional
13. procedure
14. sta�

15. Line
16. people oriented
17. task oriented
18. span of control
19. ecology
20. collaboration
21. joint venture
22. stability-dynamics
23. simple-complexity
24. abundant-scarce
25. redundancy `@=vt
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