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1. portal
2. e�ectiveness
3. information services
4. defense portal
5. retrieval
6. search �lters
7. semantic web
8. metadata
9. click
10. link
11. customization
12. personalization
13. integration
14. online communities
15. content
16. aggregation
17. personalization
18. content metadata
19. access rights
20. recommendation
21. recommender
22. excerpt content
23. internet yellow pages
24. directory
25. chat
26. e�ectiveness
27. productivity
28. useful output
29. interchangeably
30. user-oriented

31. collection making
32. organizing
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34. preservation
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36. cataloging
37. abstracting
38. bibliographic record
39. completed record
40. referral services
41. current awareness
42. selective dissemination of information (SDI)
43. retrospective searching
44. inter-library loan
45. online
46. o�ine
47. micro-recorded
48. copying
49. duplicating
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