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computer system policy project (CSPP)

readiness guide for living in the networked world

INSEAD

Tnfo Dev

. netwoked readiness index (NRI)

9. asian pacific economic cooperation (APEC)

10. association of southeast asian nations (ASEAN)

11. McConnell

12. world information technology and services alliance (WITSA)

13. international survey of e-commerce

14. emperica gmbh

15. statistical indicators benchmarking the information society
(STBIS)

16. europe benchmarking framework

17. center for international development and conflict management
(CIDCM)

18. negotiating the net model

19. internet service provider

20. massachusetts institute of technology (MIT)

21. e-readiness rankings

22. ORBICOM

23. monitoring the digital divide ... and beyond

24. information age partnership (IAP)

25. Gross National Income (GNI)

26. clustering

27. semantic differential

28. saaty

29. consistency ratio

R

@l:ua

1. Bridges, E-Ready for What E-Readiness in Developing
Countries: Current Status and Prospects toward the Mil-
lennium Development Goals, (2005); (available online at:
http://www.bridges.org).

2. Mutula, S.M. and P. van Brakel, “An evaluation of e-
readiness assessment tools with respect to information
access: Towards an integrated information rich tool”, In-

ternational Journal of Information Management, 26, pp.
212-223 (2006).

3. Grigorovici, D.M., et.al., Weighing the intangible: towards
a framework for Information Society indices, E-business
Research Center University Park, (August 2002).

ek L;_)}l:j g Ogd g L Lk (;ML.A UEPPVOZY "\jlﬁ"-(}" JJA U:I
s gl ) eaS s olblsl

23 dnes o)l saly gbacln }J);SGAJL‘%QI.\SI‘..;‘% waly, Y
S Sl Sl Sl s s

sy 5 b ol o 5 dal Sl baesls sy [ J ol -

35S il 5 amlin (S i8Il SSUT

4. Computer Systems Policy Project (CSPP), Readiness
Guide for Living in the Networked World, (1998); (avail-
able online at: http://www.cspp.org).

5. Bridges, Comparison of E-Readiness Assessment Models,
(2001); (available online at: http://www.bridges.org).

6. Center for International Development at Harvard Uni-
versity, Readiness for the Networked World, A Guide
for Developing Countries, (2000); (available online at:
http://www.cid.harvard.edu).

7. World Econemic Forum, The Networked Readiness In-
dex: '"Measuring the Preparedness of Nations for the
Networked World, (2001-2002); (available online at:
http: //wwweaweforum.org).

8..Asian Pacific Economic Corporation (APEC), e-
commerce readiness assessment guide, (2000); (available
online at: http://www.ecommerce.gov/apec/).

9. Association of Southeast Asian Nations, e-ASEAN
Readiness Assessment, (2001); (available online at:
http://www.e-asean.info/).

10. McConnell International E-readiness Report,

Risk  E-Business:  Seizing the Opportunity of
Global E-Readiness, (2000), (available online at:
http://www.mcconnellinternational.com).

11. The World Information Technology
and Services Alliance, International Sur-
vey of Electronic Commerce, (2000),

(available online at: http://www.witsa.org/papers).

12. emperica Gmbh, eEurope Benchmarking Framework,
(2001); (available online at: http://www.sibis-eu.org).

13. Choucri, N., et.al., Global e-Readiness- for WHAT?,
Massachusetts Institute of Technology, Cambridge, (May
2003).

14. Barua , A., et.al., Measuring the Internet Economy,
Center for Research in Electronic Commerce, Graduate
School of Business, The University of Texas at Austin,

(1999).

15. Minges, M., Evaluation of e-Readiness Indices in
Latin America and the Caribbean, United Nation’s
Economic Commission for Latin America and the
Caribbean  (ECLAC), (2005); (available online at:
http://www.eclac.org).

16. Robison, K.K. and Edward M. Crenshaw, “Post-
industrial transformations and cyber-space: a cross-
national analysis of Internet development”, Social Science
Research, 31, pp. 334-353 (2002).

(”""Jt}‘e”: sosled a8

Ll Je sk e (b

9

olel S SI SLT



G e 5 el L dame sl o

x 5505 5T LT oot b o Sloys 3 sidligy Sl s STye slass i o
VAo f i S
Loy 9 byl 5l (s 0y YT BLsT ol b &8 Sl 5 (2lg Sl g SThe sl i S
s g ol sn el 5l
Y 5558 Sl Gl Sl y ST JSalas 28y jels
S s 8
Slua Gdeill ol
Tyy.¢ % % Yoo ol ailon ogon
el Glags 3l Sy (Sl Slawia sdas 3853 Jald Sl 2iligy Sl s Lo
28l i g oS LT 5 Bty gl les ) el Slass She (sl o sl oless -
sden bl Gl anns
QLvsox) ] utligy 50y SISl oSS Wil Jult s sl 5 il Sha - o>l
3ot S Sl g Slade s Sha sl o by Ll 4 ST b))
b g3 115 e 25l 22l shen 3B ULy eny Sl b oy BLl ol ol
yegslis sl
ol osllan 2L il
Sy ol Bl L LS Sl m2lig SlaiaguSha shis sl Jule ol s 1S Jalye
558 Slays Gl Slawsaly ST [Salisf gy Lule
Sl selgalaase y S ol Jl Jule (LT (sanals
PE s il bl 5538 Sl @2l S 5 Gobulle S co i sl Jale o )ln
(MY UL oLl LTS, Jl Jule T sy
Bl G ey S0 Sy 2
Sl Gl Sl s Sk ls 13 dale Ll semals
uﬁgilsud‘f*‘ sled e olaly 528 Slaaialig She 5 Slaie S o b B bole o ln
(AN JL) oLl LT 58 033 dale LT 2y
Sld G e 5 S0 So 2
53,05 3gmy g YOTBE ] oliles b Slass sdne col 53 LT NVY Jale & Ly o e
CsY Cad
gt r e Sl 5 Slag Shay Slas Slaie fos po 4 Slys 3l Sy Slaia 03,
(L) o e > Sty Sl ol el culiy | pas b Sl 5 a5 S Sl
St sl s ol el Ol whl LTS | panla | b sl L ol
b dxfmua: 33 e e kB gl eslied Gl
CSPP STBIS oa2ls gl
S(Tyy-¥) oanlt sl L otlas e

17. Bui, T.X., S. Sankaran, and I.M. Sebastian, “A frame-
work for measuring national e-readiness”, International
Journal of Electronie Business, 1(1), pp. 3-22 (2003).

18. Economist Intelligence Unit, The 2001 e-readiness rank-
ings, (2001); (available online at: http://www.eiu.com).

19. Orbicom, Monitoring the Digi-
tal Divide ...and beyond, (2003);

(available online at:http://www.orbicom.ugam.ca).

20. Swedish  International Development Cooperation
Agency, A Three-Country ICT Survey for Rwanda,
Tanzania and Mozambique, (2001); (available online at:
http://www.sida.se).

21. United Nations Conference on Trade and Development
(UNCTAD), Information and Telecommunication Tech-

oy ey seled 0

nology (ICT) development indices, (2003); (available on-
line at: http://measuring-ict.unctad.org).

22. Derek, H.C.Chen and C.J. Dahlman, The Knowledge
Economy, the KAM Methodology and World Bank Op-
erations, The World Bank, Washington DC, (2003).

23. World Economic Forum, The Networked Readiness In-
dex: Measuring the Preparedness of Nations for the
Networked World, (2002-2003); (available online at:
http://www.weforum.org).

24. International = Telecommunication  Union,  World
Telecommunication Development Report, Access Indi-
cators For The Information Society, (2003); (available
online at: http://www.itu.int).




25. Giampiero E.G. Beroggi, Volker G. Taube and May
Lévy. “Statistical indicators for for monitoring and con-
trolling the ICT system”, Int. J. Technology, Policy and
Management, 1(5), pp. 93-120 (2005).

26. International
digital opportunity,
http://www.itu.int).

Telecommunication Union,

(2005); (available

measuring
online at:

27. Bridges, E-readiness Assessment Tools Comparison,
(2005); (available online at: http://www.bridges.org).

28. Goodman, S., Burkhart, G., Foster, W., Press, L., Tan,
7., Woodard, J,The Global Diffusion of the Internet
Project: An Initial Inductive Study, (1998); (available on-
line at: http://mosaic.unomaha.edu).

29. International Data Corporation , The 2000 IDC/World
Times Information Society Index, (2000); (available online
at: http://www.idc.com).

30. International Telecommunication Union, Digital Access
Index, (2002); (available online at: http://www.itu.int).

31. United Nations Development Programme (UNDP), hu-
man development report 2001, (2001); (available online
at: http://www.undp.org/).

32. Grigorovici, D.M. et.al. “InfoMetrics: a structural equa-
tion modeling approach to information indicators and
e-readiness measurement”, 15th Biennial Conference of
the International Telecommunication Society, Berlin, Ger-
many September 5-7, (2004).

s te ol (6805150 la gty olie ubie (w8 Lo ydame ds Y
AVYAR) (b ol
b Bl ohg wlas dn Gl Sees Up el Sl dema TF
LVYAY)
35. http://www.worldbank.org.

Dl 5 0 gt 3 525 (o s szt SR TE
LVYYA)
37. Department of Information Technology(DIT), INDIA:

E-Readiness Assessment Report 2004, (2004); (available
online at: http://www.mit.gov.in).

5 1obg gl s tam OGS Sl Pl ol gl ST FA
OTAY) WL,

39. United Nations Economic Commission for Europe, coun-
try readiness assessment report: coneept, outline, bench-
marking and indicator, (2002); (available online at:
http://www.un.org)s

40. United Nations Educational, Scientific and Cultural Or-
ganization (UNESCQ)y Developing and Using Indicators
Of ICT Use in Education, (2002); (available online at:
http://www.unescobkk.org).

41. World Bank, The Knowledge Assessment Methodology
and Scorecards, Knowledge for Development Program,
(2001); (available online at: http://wwwl.worldbank.org).

42. United Nations, core ICT indicators,Partnership on
Measuring ICT for Development, (2005); (available online
at: http://www.un.org).

43. Organization for Economic Co-operation and Devel-
opment, Guide to Measuring the Information Society,
Working Party on Indicators for the Information Society,
(2005); (available online at: http://www.oecd.org).

44. Organization for Economic Co-operation and Develop-
ment, defining and measuring e-commerce: a sratus re-
port, Working Party on Indicators for the Information So-
ciety, (1999); (available online at: http://www.oecd.org).

LAY Gles sBsls ahtesl e (mabbl LUl sl (pbssg - FO

Ol s (S elial bl ganns o)ln gaby PP
AWAT) Glopdbl Sl iohss ale s Lyl

47. Sadri, Mohammad-Reza. National ICT strategic Plan,
Ministry of Information and Communication Technology,

(2003).

48. Sadri, Mohammad-Reza. The first Step toward Iran’s
ICT Development, Ministry of Information and Commu-
nication Technology, (2003).

49. Sadri, Mohammad-Reza. ICT Sector Development Pro-
gram From the Forth Development Plan, Ministry of In-
formation and Communication Technology , (2003).

50. Sadri, Mohammad-Reza. Rural ICT Strategic Plan, Min-
istry of Information and Communication Technology,

(2003).
51. Sadri,-Mohammad-Reza. 1000 Rural ICT Tele-Service

Center, Ministry ~of Information and Communication

Technology, (2003).

52. Harker, P.T. & Vargas L.G. , “Theory of ratio-scale es-
timation” " Management Science, 53(11), pp. 1383-1403
(1987).

53. Sterman, John D. Business Dynamics, Systems Thinking
and Modeling for a Complex World, Massachusetts Insti-
tute of Technology, Sloan School of Management, (2000).

SBils hlasl gt slo o (stam o LT 315 I LOF
(\T‘V°) lw}.));

55. Organization for Economic Co-operation and Devel-

opment, A proposal for a core list of indicators

for ICT measurement, (2003c); (available online at:
http://www.oecd.org/datacecd/).

56. International telecommunication Union, Key indicators
of the telecommunication/ICT sector, (2005); (available
online at: http://www.itu.int).

57. Statistical Indicators Benchmarking the Infor-
mation Society (SIBIS), New eEurope Indicator
Handbook, (November 2003); (available online at:

http://www.sibis-eu.org ).

58. Groves R.M.; Fowlers F.J.; Coupers, M.P.; Lepkowski,
J.M.; Singer, E.; and Tourangeau, R. Survey Methodol-
ogy, John Wiley and Sons, (2004).

59. Hedayat, A.S. and Sinha Bikas, K. Design and Infer-
ence in Finite Population Sampling, John Wiley and Sons,

(1991).

60. Soumitra Dutta. Augusto Lopez-Claros, World Eco-
nomic Forum (WEF), Global Information Technology Re-
port, (2005).

61. Jeskanen-Sundstrom, H. “ICT Statistics at the new mil-
lennium developing official statistics - measuring the dif-
fusion of ICT and its impacts”, TAOS Satellite Meeting
on Statistics for the Information Society, August 30 and
31, Tokyo, Japan, (2001).

p’.‘li,' J"é% e bl S

olal (SearSI ST ph bl Jde st sslsdie b



