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'OvQ=O =yu=tR=U ẁv u}= p}mWD QO |O}rm Vkv R}=tDt |=yC}r@=k xm =Hv; R=
u=Q_v?L=Y 'Q}N= |=yp=U QO "Ov=xOQm xar=]t xv}tR u}= QO |Q=}U@ u}kkLt
C}r@=k u=wvax@ Q=R=@ |Q}oO=} C}r@=k Q@ Q@y=Q Q=R=@ |=yu=tR=U |xv}tR QO |rY=
|Q}opmW QO xm|}=yQwLt R=|m} "Ov=xO}UQ `=tH= x@ 'Q@y=Q Q=R=@ |=yu=tR=U R}=tDt
|Q}oO=} C}r@=k p}mWD |xv}tR QO "CU= `@=vt |Q}oQ=mx@ 'CU= KQ]t =yC}r@=k
xOw@ u=Q_v?L=Y xHwD OQwt `@vt l} u=wvax@ C=aq]= |Qw=:vi Vkv R}v Q=R=@
j}kLD u}= |] QO "CU= xOW xDiQo Q_v QO u}kkLt |D; C=k}kLD u=wvax@ w CU=
Ov}=Qi QO C=aq]= |Qw=:vi Vkv |UQQ@ x@ 'xOW QmP EL=@t C}ty= x@ xHwD =@
|=yu=tR=U QO '|UQQ@ u}= "CU= xOW xDN=OQB 'Q=R=@ |Q}oO=} C}r@=k |Q}opmW
CavY u}= u=Q}Ot w u=oQ@N R= |Q=}U@ |xOa w xOW p=@vO u=Q}= |Q=Omv=@ CavY

"Ov=xOQm |y=Qty =Q Q[=L j}kLD
C}r@=k u}@ \=@DQ= pw= pOt QO %CU= xOW G=DvDU= pOt wO 'j}kLD u}= G}=Dv R=
u=}t |x]@=Q swO pOt QO w 'CU= xOW XNWt C=aq]= |Qw=:vi w Q=R=@ |Q}oO=}
=@ C}r@=k u}= |=yxRwL \=@DQ= R}v w Q=R=@ |Q}oO=} C}r@=k |=yxRwL w |Qw=:vi u}=
|@=} RQ= w Q=R=@ |=Q@ R=}v jrN 'Q=R=@ R=}v lQO =yxRwL u}= "CU= xOW u}}@D 'Qo}Om}
u}@ |wk \=@DQ= |xOvyOu=Wv j}kLD u}= G}=Dv "OvwW|t pt=W =Q |HwQN Ovts=_v
|Q=O|:ra |x]@=Q 'R}v swO pOt QO "CU= Q=R=@ |Q}oO=} C}r@=k w C=aq]= |Qw=:vi
=@ |Qw=:vi u}= "CU= xOW xO}O 'Q=R=@ R=}v jrN w Q=R=@ R=}v lQO =@ C=aq]= |Qw=:vi u}@
C}r@=k |=yxRwL |]=@DQ= pOt "OQ=O s}kDUt Q}e \=@DQ= |HwQN Ovts=_v |@=} RQ=
|=Q@ R=}v jrN QO Q=R=@ R=}v lQO |O}rm Vkv R= |m =L R}v Qo}Om} =@ Q=R=@ |Q}oO=}

"CU= |HwQN |@=} RQ= w Q=R=@
pY=L G}=Dv xm CU= |O=}v@ j}kLD l} Q[=L j}kLD xm s} wW Qw;O=} O}=@
'|Q_v Oa@ R= "O=O Q=Qk p}rLD OQwt |Q_v w |}=QH= Oa@ wO R= u=wD|t =Q u; R=
p}rLD =vOQ=w=Qw QwUiwQB \UwD Q=R=@ |Q}oO=} C}r@=k p}mWD QO |v} Qi;Q=m Vkv
u=wvax@ R}v C}r@=k u}= p}mWD QO C=aq]= |Qw=:vi Q}F-=D w �2002� CU= xOW
OWQ= u=Q}Ot R}v |}=QH= Oa@ R= "CU= xOW xDiQo Q_v QO u=Q_v?L=Y |D; C=k}kLD
C}a[w 'j}kLD u}= QO xOW |L=Q] |xt=vVUQB \UwD Ovv=wD|t u=tR=U |v=}t w
w Ovvm |@=} RQ= Q=R=@ |Q}oO=} w C=aq]= |Qw=:vi |xRwL wO QO =Q u=tR=U |rai
h} QaD |OOaDt |=yxSwQB '=y|@=} RQ= |xH}Dv x@ xHwD =@ '=yxRwL R= l} Qy QO

"Ovvm

"pw= pOt t w � Q}O=kt "6 pmW

"swO pOt t w � Q}O=kt "7 pmW

swO pOt
Q=R=@ |=Q@ R=}v jrN 'Q=R=@ R=}v lQO |xRwL xU x@ Q=R=@ |Q}oO=} C}r@=k 'swO pOt QO
7 pmW QO 'swO pOt t w � Q}O=kt "OwW|t l}miD |HwQN Ovts=_v |@=} RQ= w

"CU= xOt;

t-values j}kLD C=}[Qi
11 71 Q=R=@ |Q}oO=} C}r@=k C=aq]= |Qw=:vi %|rY= |x}[Qi

%u}at C=}[Qi
11 33 Q=R=@ R=}v lQO C=aq]= |Qw=:vi %1 |x}[Qi

2 03 Q=R=@ |=Q@ R=}v jrN C=aq]= |Qw=:vi %2 |x}[Qi
0 46 |HwQN Ovts=_v |@=} RQ= C=aq]= |Qw=:vi %3 |x}[Qi

8 68 Q=R=@ |=Q@ R=}v jrN Q=R=@ R=}v lQO %4 |x}[Qi
26 20 |HwQN Ovts=_v |@=} RQ= Q=R=@ R=}v lQO %5 |x}[Qi

%=yx}[Qi CUD
=yx}[Qi OQ %H0

=yx}[Qi O}}-=D %H1
%Q@ |v@t xOt; CUO x@ G}=Dv R=

5 w 4 '2 '1 u}at |=yx}[Qi w |rY= |x}[Qi QO t > 2 �
Chi-Square=3 38; p-value=0 33715;RMSEA=0 02 �

|x]@=Q u=v}t]= �99 R= V}@ =@ 'pw= pOt QO xm CiQo xH}Dv u}vJ u=wD|t
|rY= |x}[Qi wCU= Q=QkQ@ Q=R=@ |Q}oO=}C}r@=k w C=aq]= |Qw=:vi u}@ |Q=O|:ra
�99 R= V}@ =@ 'p}rLD G}=Dv x@ h]a R}v swO pOt QO "CU= xOW O}}-=D j}kLD u}=
Q=R=@ |Q}oO=} C}r@=k |=yxRwL w C=aq]= |Qw=:vi u=}t |Q=O|:ra |x]@=Q u=v}t]=
u}= 5 w 4 '2 '1 C=}[Qi w CU= Q=QkQ@ Qo}Om} =@ Q=R=@ |Q}oO=} C}r@=k <=RH= R}v w

"OQ}o|t Q=Qk O}}-=D OQwt H1 w xOW OQ H0 u}=Q@=v@ "OwW|t O}}-=D j}kLD
'�|HwQN Ovts=_v |@=} RQ= Q@ C=aq]= |Qw=:vi Q}F-=D� 3 |x}[Qi OQwt QO
R=}v lQO j} Q] R= s}kDUtQ}e \=@DQ= |rw CU= xOWv xO}O |t}kDUt |x]@=Q
'u=Q}= QO xm CU= xOW CW=OQ@ xH}Dv u}= pOt p}rLD =@ "CU= Q=QkQ@ Q=R=@
Cra l} "OvQ=O Q}F-=D |HwQN |@=} RQ= QO |Qw=:vi |Q}oQ=mx@ RHx@ |Qo}O pt=wa
|UQQ@ xm CU= sRq xD@r= "OW=@ |@=} RQ= QO |ovyQi EL=@t QF= Ov=wD|t u;
|v=Q}= |=yu=tR=U QO |HwQN |@=} RQ= QO QF-wt pt=wa w OQ}o@ CQwY |k}kO

sHvB w pyJ |xQ=tW �h} QW 5
www.SID.ir



Arc
hi

ve
 o

f S
ID

"""|
Q}op

mW
Ov}=Q

iQO
C=a

q]=
|Qw

= :viV
kv|

UQQ
@

CWwv=B
1. sustainable competitive advantage
2. distinctive capability
3. market driven organization
4. customer linking
5. market sensing
6. tangible
7. intangible
8. market learning capability
9. Information acquisition
10. Information distribution
11. Information Interpretation
12. Information utilization
13. systematic evaluation of outcomes
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